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Abstract 

The Role of Social Work in Promoting Social Coexistence in a Migrational Society: A 

Quantitative Study 

 

This master thesis explores the concept of integration in the framework of social 

coexistence. Based on the theory and practice of social work in a migrational society, it 

provides the Specialised Service Point for Social Coexistence of the Market Town Council 

of Lustenau with local procedures of intervention in order to promote the integration of 

people of full age with certain migrational backgrounds. It explores six relevant themes 

extracted from the theories of integration and from the theory of social work in a migrational 

society, namely power, participation, discrimination, recognition, intercultural personal 

contacts, and leisure time behaviour. Utilizing quantitative research methods, a random, 

representative sample of 288 participants was collected. With a maximal margin of error of 

≈ ±5.7 at a confidence level of 95.0%, the sample reflects the population of 17861 people 

of full age regarding their nationality and age. Descriptive and inferential analyses were 

conducted, and the latter revealed a number of significant, strong to weak associations 

between certain features sample participants have such as their nationality, age, education, 

and multilingualism, and certain behaviours, attitudes, and experiences they have. It 

summarises the results using the method of problem-and-resources analysis. Both the 

theoretical explorations and the empirical results informed local procedures of intervention 

with the aim of empowering the addressees, increasing their participation, promoting their 

recognition, promoting intercultural personal contacts, and carrying out an anti-

discrimination course of action. In addition to that, specific mezzo and macro focused 

procedures of intervention have been formulated.  

 

Keywords: social work in a migrational society, integration, postmigration, coexistence, 

quantitative research methods, sampling, inferential statistics  
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Kurzreferat 

Die Rolle der Sozialen Arbeit bei der Förderung des sozialen Zusammenlebens in der 

Migrationsgesellschaft: Eine quantitative Studie 

 

Diese Masterarbeit beschäftigt sich mit dem Konzept der Integration im Rahmen des 

sozialen Zusammenlebens. Basierend auf der Theorie und Praxis der sozialen Arbeit in der 

Migrationsgesellschaft liefert sie der Fachstelle für Zusammen.Leben der Marktgemeinde 

Lustenau lokale Interventionsmaßnahmen, um die Integration von volljährigen Personen 

mit bestimmten Migrationshintergründen zu fördern. Es wurden sechs relevante Themen, 

welche sich aus den Integrationstheorien und der Theorie der Sozialen Arbeit in der 

Migrationsgesellschaft ableiten lassen, untersucht. Unter Verwendung quantitativer 

Forschungsmethoden wurde eine zufällige, repräsentative Stichprobe, die aus 288 

TeilnehmerInnen besteht, erhoben. Mit einer maximalen Fehlerspanne von ≈ ± 5,7 und bei 

einem Konfidenzniveau von 95,0% spiegelt die Stichprobe die Bevölkerung, welche aus 

17861 volljährigen Personen besteht, hinsichtlich ihrer Nationalität und ihres Alters wider. 

Deskriptive und inferentielle Analysen wurden durchgeführt. Die inferentiellen Analysen 

ergab eine Reihe signifikanter, starker bis schwacher Assoziationen zwischen bestimmten 

Merkmalen der Stichprobe bspw. Nationalität, Alter, Bildung und Mehrsprachigkeit, und 

bestimmten Verhaltensweisen, Einstellungen und Erfahrungen. Die Ergebnisse wurden 

mithilfe der Problem- und Ressourcenanalyse zusammengefasst. Sowohl von den 

theoretischen Überlegungen als auch von den empirischen Ergebnissen lassen sich diverse 

Interventionsmaßnahmen ableiten, mit dem Ziel, die Adressaten zu befähigen, ihre 

Beteiligung zu erhöhen, ihre Anerkennung zu fördern, interkulturelle persönliche Kontakte 

zu fördern und Antidiskriminierungsmaßnahmen durchzuführen. Darüber hinaus wurden 

spezifische meso- und makrofokussierte Interventionsverfahren formuliert. 

 

Schlüsselbegriffe: Soziale Arbeit in der Migrationsgesellschaft, Integration, Postmigration, 

Zusammenleben, quantitative Forschungsmethoden, Stichprobenverfahren, inferentielle 

Statistiken 
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1. Introduction  

The introductory chapter to the master thesis is divided into three sections: the first one 

introduces the social problem of the thesis and conceptualises its relevance to social work; 

the second one presents the research question, its structural limitations as well as its sub- 

questions; and the third one reveals the whole structure of the paper.  

1.1 Research problem  

As a result of its industrial growth, Vorarlberg has become a destination for migrants since 

the 20th century (see Güngör; Perchinig 2015, p.10; Koch 2009, p.46). Lustenau, the well-

known market town in Vorarlberg, has become the home for many people who have 

migrated there for work mainly because of its growing embroidery industry in the mid-20th 

century, including people from countries other than Austria such as Turkey and Ex-

Yugoslavia or from other Austrian provinces as well such as Kärenten and Steiermark (see 

Heinzle; Scheffknecht 2011, pp.61,73; Heinzle n. y., p.1).  Lustenau, however, has not only 

become the home market town for migrants seeking work, but also for migrants who have 

been forced to flee their home countries, namely refugees: Wars in Syria, Afghanistan, Iraq, 

Ex-Yugoslavia, Chechnya, etc, as well as various forms of oppression have forced people 

to flee their countries seeking a safe haven in Lustenau (see Güngör; Perchinig 2015, p.10; 

Integrationsleitbild des Landes Vorarlberg 2010, p.7; BM.I n. y.).  

Nowadays, there are approximately 24,000 people living in the Market Town of Lustenau. 

Around 20% of them are people holding one of the 79 non-Austrian registered nationalities 

in the Market Town Council of Lustenau (see Marktgemeinde Lustenau 2018a; Statistik 

Austria 2017). 

Migration has occurred – and still occurs, whereby migrants bring along with them bundles 

of “diverse languages and cultural and religious habits” – and do change the recipient 

society (Freise 2007, p.9_translation: author). Alongside this diversity, various socio-cultural 

encounters between people with and without the migrational backgrounds occur, a situation 

which necessitates further investigation (see Eppenstein; Kiesel 2008, pp.26-28;Thole; 

Höblich; Ahmed 2014, p.143; Terkessidis 2010, p.10).  

Social change brings about fear, discomfort and social problems as well (see Allen-Meares; 

Garvin 2000, p.639), a situation which manifests itself in the public discourse linked to it 

(see Foroutan 2016a, p.233).  It is no coincidence, then, that in recent years, discussions 

on the topic of migration have repeatedly focused on the processes of exclusion (see Treibel 

2011, p.227; Eppenstein; Kiesel 2008, pp.7, 13; Terkessidis 2010, pp.77-88) as well as of 

societal disintegration, i.e. the dissolution of social cohesion within a society as a result of 

a certain social change such as migration (see Cachay et al. 2012, p.11; Fassmann 2006, 

p.226; Meyer 2017, p.482), and have tackled issues like parallel societies and the 

separation between the so-called communities of migrants on the one hand and the 
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receptive societies of the so-called native people on the other hand (see Cachay et al. 2012, 

p.11).  

Furthermore, large numbers of people with migrational background live in a precarious 

social situation, whereby they not only do not belong to the lower strata in social hierarchies, 

but are out of it (see Treibel 2015, p.103). The question which arises next is: How to bring 

people with migrational backgrounds from the edges of a society inside it as equals to other 

already-established groups of people in the sense of an inclusive society? (see Bommes 

2011, p.53).  

Consequently, integration of migrants in the different domains of life has turned out to be a 

major theme not only on the international and European level (see Park; Burgess 1921;  

Esser 2001), but also on the regional level in Vorarlberg– for migration research (see 

Güngör; Perchinig 2015), for the government (see Integrationsleitbild des Landes 

Vorarlberg 2010), for the NGOs (see Caritas 2018), as well as for cities’ and towns’ councils 

(see Marktgemeinde Lustenau 2014; Stadt Dornbirn 2017; Feldkirch n. y.).  

 

The Market Town Council of Lustenau is known for its active work in promoting the 

integration of people with and without migrational background in the market town (see 

Marktgemeinde Lustenau 2014), “a process which leads to a successful intercultural 

coexistence of all residents of Lustenau” (ibid. p.3). The Department of Social Life, Health, 

and Social Coexistence [Original in German: Abteilung für Soziales, Gesundheit und 

Zusammen.Leben (ASGZ)_translation: author] of the Market Town Council of Lustenau 

supports people living in Lustenau in coping with their social problems regarding livelihood 

security, housing, health, and social coexistence (see  Lustenau 2018c; Memos 2017, 

2018). Based on the feedback and complaints it has received as well as its own 

observations, the ASGZ has concluded, that it is important to intensively cope with certain 

integration issues in order to enhance social coexistence and cohesion in the Market Town 

of Lustenau (see Marktgemeinde Lustenau 2017; Memos 2017, 2018).  

To this effect, the ASGZ has currently established a service point with the tile of “The 

Specialist Service Point for Social Coexistence of the Market Town Council of Lustenau” 

[Original in German: Fachstelle für Zusammen.Leben der Marktgemeinde Lustenau 

(FSZL)_translation author; see Chapter 2.] which is going to be active in the social work 

field of action migration and integration. For the FSZL, it is essential to figure out what 

should be done in order to promote social integration, cohesion and coexistence in the 

Market Town of Lustenau (see Marktgemeinde Lustenau 2014; 2017; Memos 2017, 2018) 

[see Chapter 2] .  

Social work discipline and profession promote social integration, cohesion (see IFSW 2018; 

Schilling; Klus 2015, p.172) and coexistence (see Güngör; Perchinig 2015, p.25) in the 

different domains of life. Intercultural social work [also social work in a migrational society] 

contributes to the management of integration processes and promotes intercultural 
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coexistence through fostering inclusion, equal opportunity, acceptance of differences, 

exchange, and participation of individuals (see Fachhochschule Vorarlberg 2017, p.6). 

Social workers, furthermore, are agents of society, who negotiate and deal with those who 

are on the margins of the society and offer them support in the processes of integration (see 

OBDS 2017), which is regarded as a mutual task for both people with and without 

migrational backgrounds (see ibid.; Freise 2007, p.100).  

1.2 Research question  

This section presents the research question, its structural limitations, and its sub-questions. 

This thesis aims at promoting the integration of people with the so-called migrational 

backgrounds in the Market Town of Lustenau from the perspective of social work in a 

migrational society. Nevertheless, due to the fact that the available temporal and material 

resources for this thesis are insufficient to include all people with their diverse migrational 

backgrounds in the Market Town of Lustenau and that it aims at yielding focused and 

effective scientifically based results out of the theoretical explorations and the empirical 

investigations (see Atteslander; Cromm 2010, pp.37-40), the target group has been further 

specified and narrowed down based on the priorities, needs, and observations of the FSZL 

(see ibid.; Memos 2017, 2018; Marktgemeinde Lustenau 2016c; Marktgemeinde Lustenau 

2016b; Heinzle; Scheffknecht 2011; Heinzle 2012) so that a precise research question for 

this thesis has been formulated. 

The conception of this thesis is to pose and answer the following research question: 

- Which procedures of intervention does social work in a migrational society 

provide the Specialised Service Point for Social Coexistence of the Market 

Town Council of Lustenau with in order to promote the integration of people 

of full age with Turkish, Syrian, Afghan, Somalian, Pakistani, Iraqi, and Iranian 

backgrounds in Lustenau?  

1.2.1 Structural limitations  

The target group of the thesis has been specified as all people of full age living in 

Lustenau with the following migrational backgrounds (see ibid.):   

- Turkish background,  who form the largest group of the voluntary migrants [also work 

migrants] and their descendants in the Market Town of Lustenau (see 

Marktgemeinde Lustenau 2016a, p.5) 

- Syrian, Afghan, Somalian, Pakistani, Iraqi, and Iranian, who form the majority of the 

recently arrived forced migrants [also refugees] in the Market Town of Lustenau, 

who are either recognised refugees, persons eligible for secondary protection, or 

asylum seekers (see Memos 2017, 2018).  
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The integration of people with Chechen, Ex-Yugoslavian, Chinese, German, Swiss, 

Brazilian, etc, migrational backgrounds is not to be tackled in this thesis because of the 

previously mentioned reasons in the beginning of this chapter.  

However, because integration is a problem with which not only people with migrational 

backgrounds are confronted (see Treibel 2015, p.36) – a premise which conforms with the 

goals and interests of the FSZL (see Memos 2017, 2018; Marktgemeinde Lustenau 2018b; 

Hollenstein; Fleischmann 2018), another major group of people is to be included, namely 

the long-established, i.e. the so-called ‘Austrians’ or ‘natives’ (see Treibel 2015, pp.110-

111; Lenz 2017, pp.239-258). Additionally, conclusions related to people with other 

migrational backgrounds are going to be drawn as well in certain statistical analyses.  

Furthermore, the thesis is limited to people with full age because they are the main target 

group of the FSZL (see Memos 2017, 2018; Marktgemeinde Lustenau 2018d). Children, 

teenagers and adolescents, however, are the main target groups of other service points of 

the Market Town Council of Lustenau (see ibid.).  

1.2.2 Sub-questions  

In order to answer the research question, the following sub-questions have been formulated 

and need to be answered:  

- How do integration theories explore the concept integration in the context of migration?  

- Which themes of a successful integration in the framework of social coexistence need 

to be extracted from integration theories?  

- How does the theory of social work in a migrational society explore these themes of a 

successful integration?   

- What research method is going to be used to empirically investigate these themes of 

a successful integration? 

- Based on both the theoretical explorations and the empirical investigations of this 

thesis, which procedures of intervention does social work in a migrational society 

develop and provide the Specialised Service Point for Social Coexistence of the 

Market Town Council of Lustenau with in order to promote the integration of people 

of full age with Turkish, Syrian, Afghan, Somalian, Pakistani, Iraqi, and Iranian 

backgrounds in Lustenau? 

1.3 Structure of the thesis  

The first chapter has introduced the research problem and the research question. The 

second chapter presents the Specialised Service Point of Social Coexistence of the Market 

Town Council of Lustenau: its history and development, target groups, guidelines, and tasks 

and responsibilities. The third chapter of this paper aims at exploring relevant terminology, 

namely migration and terms related to it, promotion, adults, and social coexistence. The 

fourth chapter is the literature review, whereby the concept of integration is going to be 



- 5 - 

 

discussed, theories of integration and social work in a migrational society are going to be 

explored, and certain theoretical themes are going be extracted in order to be examined 

later on in the methodological part. The fifth chapter is the methodological part; it introduces 

the method used to investigate the extracted theoretical themes and its design, and it 

describes how data are going to be collected. The collected data will be next descriptively 

and inferentially analysed, and the main empirical results will be summarised. The sixth 

chapter proposes procedures of intervention of the theory and practice of social work in a 

migrational society. The last chapter, chapter seven, concludes the thesis with a discussion 

and provides perspectives for future research.  
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2. The Specialised Service Point for Social Coexistence of the 

Market Town Council of Lustenau (FSZL) 

Organisationally speaking, the Service Point for Social Coexistence of the Market Town 

Council of Lustenau (FSZL) has been officially inaugurated in March 2018 (see 

Marktgemeinde Lustenau 2018b); it is a section of the Department of Social Life, Health, 

and Social Coexistence (ASGZ) of the Market Town Council of Lustenau. Chronologically 

speaking, the Refugee Coordination [Flüchtligskoordination_translation: author] of the 

Market Town Council of Lustenau has been developed into the FSZL. The Refugee 

Coordination has been active in the field of refugee support through promoting refugee 

integration, providing advice on diverse topics such as health, school, education and the 

job market, helping with contacting governmental institutions, supporting in terms of 

voluntary work and its management, etc (see Memos 2017, 2018; Marktgemeinde Lustenau 

2018b). The newly established FSZL has on its agenda, however, not only refugee support, 

but also broader concerns, namely social integration of people with and without migrational 

backgrounds and social cohesion and coexistence among the diverse groups of people 

(see ibid.; Hollenstein; Fleischmann 2018; Memos 2017, 2018).  

The guidelines for the FSZL are as following (see ibid.):  

- Integration work is a cross-cutting task which aims at realising the goal of a good social 

coexistence in Market Town of Lustenau (Marktgemeinde Lustenau 2014) 

- Diversity should be recognised and all citizens should be equally valued and treated 

- The FSZL represents diverse viewpoints and promotes empowerment and the sense 

of belonging. It focuses on participation and social cohesion of the population  

With focusing on people of full age, the target groups of the FSZL are persons who moved 

to the Market Town of Lustenau and need support in integration, volunteers, system 

partners, other departments of the Market Town Council of Lustenau, and the Lustenauerish 

population (see Hollenstein; Fleischmann 2018; Memos 2017, 2018). 

The FSZL has the following objectives on its agenda (see ibid.): 

- raise awareness and make diversity of the population visible 

- provide information to the Lustenauerish population and promote coexistence 

- support people working for the Market Town of Council Lustenau on topics related to 

themes related to diversity and foster handling it as a cross-sectional theme 

- support people who moved in to the Market Town of Lustenau with social integration 

and coordinate offers of service providers  

- support activities of system partners and initiate projects that promote good social 

coexistence in the Market Town of Lustenau 

- promote, accompany and organise voluntary work  
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3. Terminology  

The following chapter concerns with the terminology relevant for the thesis.   

3.1 Migration  

The origin of the word migration can be found in the Latin word migrare, which could be 

translated as wandering  (see Farzin; Jordan 2008,p. 186). Migration, according to Treibel 

(see Treibel 2011, p.21), is the change of one or more persons from one society or one 

region to another society or to another region, a change which is expected to last over a 

duration of time or planned to be permanent. The term in itself excludes more or less the 

short-term stays for tourist purposes (see ibid.).  

The term migration, however, has been differently defined in literature over time (see ibid.). 

Attempting to concretise this term, certain recurrent patterns could be extracted out of its 

various definitions (ibid. p.18): These patterns could be categorised according to the cause 

of migration, being either forced migration, e.g. refugee migration, or voluntary migration, 

e.g. work migration; the space of migration being either external migration, e.g. from country 

to country, or internal migration, e.g. from countryside to the cities; the duration of migration, 

being either permanent migration, e.g. permanent residency, or temporal migration, e.g. 

seasonal worker migration; or the volume of migration, being either individual, group, or 

mass migration (ibid. p.20).  

Migration happens when a society does not satisfy the expectations of its members  (see 

Treibel 2011, p.43). For instance, causes which could lead people to migrate from their 

home countries include the physical existence of the members of the society and their 

families as well is endangered, the institutional structure cannot guarantee the material 

goals of its people such as their economic aims so that their life expectations cannot be 

realised, the ideopolitical trends have certain problems, etc (see ibid., p.44).  

For the purposes of this thesis, more elaboration on forced migrants, viz. refugees, and 

voluntary migrants, viz. work migrants is needed.  

3.1.1 Refugees 

Austria adopts the definition of term refugee as formulated by the Geneva Refugee 

Convention. A refugee is a person: 

[who,] owing to well-founded fear of being persecuted for reasons of race, religion, nationality, 
membership of a particular social group or political opinion, is outside the country of his 
nationality and is unable or, owing to such fear, is unwilling to avail himself of the protection of 
that country; or who, not having a nationality and being outside the country of his former 
habitual residence as a result of such events, is unable or, owing to such fear, is unwilling to 
return to it (Refugee Convention 1951). 

Exploring this term, however, three other legal terms need to be further defined, namely 

asylum seekers, recognised refugees, and persons eligible for subsidiary protection.  
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 Asylum seekers  

Austria defines an asylum seeker as a person who has moved outside their homeland and 

applied for asylum in a certain country, i.e. someone who has sought protection from a 

certain case of persecution whose asylum procedure, however, has not been completed 

yet (see ÖIF n. y. a). They receive a residential permit which allow them to legally stay in 

Austria during their asylum procedure  (see ibid.). The concerned authorities, then, issue 

either a positive decision, i.e. they receive the status of the recognised refugees, or a 

negative decision, i.e. their asylum application is rejected. Another possibility is that 

authorities grant them a subsidiary protection (see ibid.). Asylum seekers, however, suffer 

from certain structural barriers in terms of an equal access to job market, education, health, 

housing, and livelihood security (see Böhler; Randall 2015) 

 Recognised refugees  

In Austria, persons whose asylum applications have been positively decided upon are called 

recognised refugees (see ÖIF n. y. a). They are legally recognised as refugees and are, to 

a great extent, equal to Austrians legally speaking (see ibid.).   

 Persons eligible for subsidiary protection 

Subsidiary protection is granted to people who have fled their home countries but do not 

meet the preconditions of the Geneva Refugee Convention, yet whose life or security is 

endangered by war, torture, etc, in their home country (see ÖIF n. y. a). In comparison to 

recognised refugees, persons eligible for subsidiary protection have certain structural 

barriers in terms of the duration of their residence permit, family reunion, naturalisation, etc 

(see UNHCR 2015, pp.20-21) 

In literature of social sciences, refugees are, however, all people who have escaped from 

their home countries in order to save their lives because, there, they have been persecuted, 

humiliated, mortified, tortured, harassed or discriminated against (see Treibel 2011, p.21). 

They have been either directly forced to escape or they are faced with this decision (see 

ibid.). Ethically speaking, however, it is the person her/himself who define themselves 

whether they are refugees or not (see Thiersch; Grunwald; Köngeter 2012). 

3.1.2 Work migrants  

The United Nations defines a work migrant as:  

a person who is to be engaged, is engaged or has been engaged in a remunerated activity in 
a State of which he or she is not a national (General Assembly 1990). 

Different factors in both the home country and the target country play a role in the happening 

of work migration such as available employment possibilities, income, personal 

relationships, and professional promotion; the combination of these factors form the so-

called the Push-Pull Model (see Treibel 2011, p.40). 
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For social work theory and practice, however, it is important to outline the central differences 

between refugees and work migrants, which are shown in Table 1 below:  

Table 1: Comparison between refugees and work migrants 

Source: Adapted from Akhtar and Malka-Igelbusch (2007, p. 30) 

Although this differentiation between refugees and work migrants is essential, both groups 

diverge at a certain point, due to the fact that people are increasingly being forced to leave 

their countries not only because of persecution, but also because of the political and socio-

economic inequalities (see Treibel 2011, p.21).  

3.1.3 Migrational background  

In the Austrian legal context, people with migrational background are: “[…] people living in 

Austria whose parents were born abroad” (Statistik Austria 2010_translation: author). This 

group can be further divided into first-generation people with migrational backgrounds i.e. 

persons who were themselves born abroad, and second-generation people with migrational 

backgrounds, i.e. persons who were themselves born in Austria but both of their parents 

were born abroad (see ibid.).  

In addition to the term people with migrational background, the term people with a mixed 

background is sometimes used in reference to “persons whose parents are of a mixed 

country-of-birth background” (UNECE 2015), i.e. one of their parents is born in the country 

in question whereas the other is born abroad. Furthermore, whether some people with 

migrational backgrounds hold the Austrian nationality, others do not (see ibid.).  

In literature of social sciences, the term people with migrational background is frequently 

used; nevertheless, there is uncertainty, doubtfulness and no consensus as to how to 

accurately define it (see Eppenstein; Kiesel 2008, p.23-24). The term, however, has come 

to surface to mean “all those living in a country of residence who could be distinguished 

from others because of their current or past experiences of migration” (Eppenstein; Kiesel 

2008, p.23-24_translation: author). The usage of the term has been yet harshly criticised 

because:  

[…] people with a certain migrational background are [often] perceived as a homogeneous 
group, which is determined and controlled by foreign cultural influences. This migrational 
background and the foreign culture attached to it are seen as the only relevant factors in the 
lives of these people — or at least the most important ones […] (Leiprecht 2008, 
p.16_translation: author) 

● are expelled from their own countries. ● leave their own countries voluntarily.

● usually leave their home countries abruptly. ● usually have time to prepare for departure.

● have no option of returning back to their home countries. ● have the option of returning back to their home countries.

● often experience catastrophic socio-political 
circumstances in their home countries.

● usually travel under less traumatic conditions.

● experience difficulties in the inclusion in the host society 
because of socio-political burdens. 

● are mostly better received by the host society.

Refugees … Work migrants …
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In addition to that, the dichotomised perspectives and binary oppositions like people with 

migrational background on the one hand and people without migrational background on the 

other hand usually lead to mutual biased and prejudiced attributions and culturalist 

judgments, whereby each ‘group’ otherises the ‘other group’ with certain essentials as if it 

were a homogenous, cohesive group and as if these essentials were unquestionable (see 

Eppenstein; Kiesel 2008, p.70).  

In actual fact, however, the coining of terms like people with migrational background, people 

with a foreign origin, foreign minorities, people of colour, migrants, migrants, etc., show that 

a lot has been already attempted with the jargon used in the discourse of migration in order 

to avoid such reductions throughout history (see ibid., p.16). Ultimately, all these terms in 

addition to the ‘counter-concepts’ such as people without migrational background, 

Austrians, whites, members of the majority society, etc, remain unsatisfactory (see ibid.). 

Even when social workers choose to use these terms critically with the aim of helping the 

disadvantaged groups of people, there is the fear that they will no longer be able to deal 

with and comprehend the concept critically, but they will reduce these terms into all the 

negative, culturalist essentials that are attributed to them (see Leiprecht 2008, p.16; 

Eppenstein; Kiesel 2008, p.70).  

Yet there is no ideal solution (see Leiprecht 2008, p.16) because referring to social and 

differential classifications, e.g. people with migrational background and people without 

migrational background, female and male, feminine and masculine, poor and rich, etc., is 

indispensable if social workers want to reveal certain social problems their addressees are 

suffering from like exclusion or ethnic and racial discrimination and seeking solution to 

reduce the impact of these societal and differential practices (see Mecheril; Melter 2012, 

p.265). The term people with migrational background is, however, preferable to any of the 

other terms such as foreigners; non-Austrians, etc. (see  Leiprecht 2008, p.16). 

To sum up, although the term people with migrational background does not exclude 

labelling and culturalising, there is no better alternative. Due to the fact that this study aims 

at helping people who have certain burdens and who suffer from certain disadvantages, 

and that the term functions as a starting point for learning processes in the context of 

migration, the usage of the abovementioned definition in this thesis is situationally justified 

(see Eppenstein; Kiesel 2008, p.26).  

In order to operationalise the concept of migrational background for purposes of data 

collection, however, previous studies in the German-speaking countries have differently 

used various features the interview partners have (see Diefenbach; Weiß 2006b, p.36; 

Kemper 2010, p.315; Diefenbach; Weiß 2006a). Some of these features are nationality, 

country of birth of the interview partners and of their parents, viz. being either of the 1st, 2nd 

or 3rd generation of people with a certain migrational background, mother language and 

religious affiliation (see ibid.) [see Section 5.1.1.].  
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3.2 Persons of full age  

In Austria, a person is considered of full age and contractually capable by their 18th birthday 

(see HELP.gv.at n. y.). In this thesis, sometimes, persons of full age are referred to as adults 

in some positions in the thesis.  

3.3 Promotion  

The word promotion [German: Förderung_see Frampton 2013, p.406] comes originally from 

Latin word promot, which means ‘a move forward’ (see Merriam-Webster 2004, p.994; 

Oxford Dictionaries 2018). The verb of the noun promot  is promovere, whereby pro- means 

‘forward, onward’ and movere means ‘to move’ (see ibid.). The verb ‘to promote’ means to 

help bring something into being or to contribute to the advancement, growth or prosperity 

of something (see Merriam-Webster 2004; LDOCE n. y.). Depending on the context, certain 

verbs could be synonymously used with the verb to promote, e.g. to launch, to raise, to 

further, or to advance (see Merriam-Webster 2004).   

For social work theory and practice, moreover, the verb to promote is essential. It is a 

keyword in the definition of social work: social work is “a practice-based profession and an 

academic discipline that promotes social change and development, social cohesion, and 

the empowerment and liberation of people” (IFSW 2014; Wormer; Link 2018, p.21). 

3.4 Social coexistence  

Linguistically speaking, the term coexistence literally means the state or fact of living or 

existing at the same time or in the same place (see Merriam-Webster 2004, p.237; Oxford 

Dictionary 2018). The term is used in various fields of study, e.g. batony, zoology, and 

ecology, and in social sciences as well. Coexistence, however, could be value-laden, e.g. 

good/bad coexistence, peaceful/turbulent coexistence, etc. In this thesis, when the term 

social coexistence [also intercultural coexistence] is mentioned, it strictly refers to a good, 

respectful, and productive social coexistence.  

Yet what does social coexistence mean? Social coexistence is a project which honours 

relationships and cooperation between individuals involved in it yet makes it possible for 

them to contradict each other “while caring for each other and for nature” (see Adloff; 

Leggewie 2014, p.47). For the FSZL, a good social coexistence exists in relationships 

across differences which are built upon mutual trust, respect, and recognition as well as on 

participation in the society (see ibid.). Yet it is not a static result but an ongoing process of 

negotiation among the different individuals or groups of people based on mutual respect 

(see Baatz 2017, p. 97). In other words, social coexistence in a certain society is a project 

of integration in which all people living in that society are involved, being with or without 

migrational background (see Treibel 2015, pp.10-11), whereby all people participate alike 

in this project in order for it to be successful. It flourishes when all individuals of a given 
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community are treated equally in terms of rights and duties (see Deutscher 2017, p.439) 

and when the society deals constructively with its own conflicts (see Treibel 2015, pp.10-

11).  

Furthermore, the term integration itself is being increasingly replaced by the term 

coexistence, due to the fact that the latter involves the exchange between groups of people 

rather than the assimilation of one group into another (see Güngör; Perchinig 2015, p.25). 

Additionally, the term might be accepted by all actors in a society (see ibid.). Therefore, in 

order to clearly draw the line between the understanding of integration as a unilateral 

process of assimilation and the understanding of integration as a bilateral process in the 

framework of coexistence – and to focus on the latter, the term social coexistence is to be 

favoured over the term integration in some positions in this thesis, e.g. in the title.  
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4. Literature review  

The main objective of this theoretical review is to answer the first three sub-questions of the 

thesis, to set the theoretical grounds for answering the fifth question, and to set the bases 

for the methodological part as well.   

The first section introduces and investigates the theories of integration from different 

perspectives. Various definitions of the concept of integration will be presented and different 

trends of theories will be examined. Fundamental arguments will be included in the 

summary, as well as extracted themes from the theories of integration which are to be 

transferred to the second section and the methodological part as well.  

The second section introduces and discusses the definition of social work in a migrational 

society on the one hand and explores the extracted themes from integration theories in the 

light of the theory of social work in a migrational society on the other hand. In addition to 

that, it introduces and discusses other themes which are of relevance for intercultural social 

work theory and practice. Themes extracted from both the theories of integration and the 

theory of social work in a migrational society as well will be transferred to the next chapter, 

i.e. the methodological part of the thesis, in order to be empirically examined.  

4.1 Theories of integration  

Integration is namely an umbrella term for different analytical and normative concepts of 

incorporation (see Fassmann 2006. p.225). Therefore, it can have different meanings (see 

ibid.). Integration is a term that is not only used in the context of social sciences but also in 

various other contexts, like in saying ‘the European integration’ in the context of politics, ‘the 

integration of new hardware components’ in the context of information technology, etc (see 

ibid.).  

Investigating the concept of integration in social sciences is a consisting concern. Since 

1900s onwards, this concept has been examined in a large and growing body of literature 

(see Treibel 2015, p.35). Nevertheless, the theoretical explorations of the concept of 

integration have defined it either as social cohesion or as participation in society – two 

camps which interplay with each other, though (see ibid.).  

On the one hand, when perceived as social cohesion, the concept of integration has been 

scrutinised in contrast to the concept of disintegration, and the latter means “a state and a 

process of splitting and dissolution of a whole” (Fassmann 2006. p.225_translation: author). 

According to this understanding, integration means the state of “cohesiveness of the parts 

in a systematic whole yet without any reference to how this cohesiveness is realised” (Esser 

2001, p.1; translation: author), meaning that as a concept in itself, integration does not say 

anything about the mode or the degree of the incorporation of the parts of the whole (see 

Fassmann 2006. p.225). Thus, integration of a system is defined by the existence of certain 

mutual relations of interdependence between the units of that system, as well as the 



- 14 - 

 

demarcation to their respective environment (see Esser 2001, p.1). Depending on the 

structure of these relations, a system can be more or less integrated (see ibid.). 

Understanding integration as such, the notion that “a system is integrated when the 

behaviour and state of affairs of the parts affect the overall system and its supporting parts” 

is central (ibid._translation: author). When a system disintegrates, segmentation results in 

return: segmentation occurs when parts are independent from each other and each one 

exists on its own (see ibid.). The level of integration of a society, according to this 

understanding, could be measured by assessing the level of social cohesion of that society 

whereby the society is being looked at as a whole (see Treibel 2015, p.35).  

On the other hand, the concept of integration is conceived as the participation of the 

individuals and the groups of people of a certain society in that society (see Treibel 2015, 

p.35). The questions whether or not they have access to resources and life domains and to 

which extend they have this access are essential (see ibid.), e.g. access to work, education 

and training, housing, health, law, politics, mass media, and religion. This understanding of 

the concept concludes that the truly integrated individuals and groups of people in the 

society are only those who have and make use of the opportunities and possibilities to 

contribute to the society, to participate in social life, and to take part in the processes of 

making decisions (see Freise 2017, p.62).  

In the context of migration, there are various trends of theories exploring the concept of 

integration. The first section of this chapter will introduce two of the classical theories of 

integration, namely the theories of unilateral integration as presented by of Park’s and 

Burgess’ Concept of Assimilation (1921) on the one hand and Esser’s  Model of Assimilation 

(2001) on the other hand. The second section of this chapter will briefly introduce another 

trend of active theories in scientific discourse which reject the concept of integration and 

call for alternatives, namely Terkessidis’ Programme of Interkultur (2010) and Foroutan’s 

Postmigrational Society (2016). The third section will examine the concept of integration 

through the perspective of the theories of bilateral integration, namely Treibel’s Model of 

Two-Way Integration (2015) and Freise’s Model for Two-Sided Successful Integration in a 

Pluralistic Society (2007; 2017). These theories have been selected in order to provide a 

multidimensional perspective of the theories of integration in terms of the its history and the 

development of its contents; their relevance to the German-speaking space has been 

considered as well. Finally, the aforementioned theoretical considerations will be 

summarised, and a number of themes of these integration theories will be extracted in order 

to be discussed from the perspective of intercultural social work.  

4.1.1 Theories of unilateral integration: Assimilation  

In social sciences, the term unilateral integration is used in reference to the assimilation of 

one group of people into another group (see Vasu; Chin; Law 2013, p.154).  This section 

examines two of the theories of unilateral integration.  
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 Robert E. Park’s and Ernest Burgess’ Concept of Assimilation 

(1921) 

Robert E. Park, the founder of the Chicago School which marks the birthplace of the United 

States’ sociology (see Treibel 2011, p.83), and Ernest W. Burgess introduce their 

investigation of the concept of integration initially in their book Introduction to Science of 

Sociology (see Park; Burgess 1921). Later on, however, Park has developed this 

exploration into a 4-stage model of assimilation of migrants, which is also known as Race 

Relations Cycle (see Treibel 2011, pp.91-94). 

Park’s and Burgess’ sociological approach to integration is the first systematic attempt to 

account for the origins and evolution of group relationships (see ibid.). It was a study of the 

effects of migration on the development of American cities using the example of Chicago 

(see Ibid.). Their explorations have been based on the notion that a human community is 

like that of a plants’ and an animals’ communities: it is made up of spatially separate entities 

whose relationships are determined by symbiosis, i.e. mutual competition and dependence, 

whereby each individual member of the community finds a suitable milieu inside it, i.e. “an 

environment suitable for his needs or to which he is able to adapt himself” (see Park; 

Burgess 1921, p.26). For them, the same logic applies to migrants and their relationships 

to both the ethnic and the majority communities inside the host society.  

In the first stage, after the arrival of migrants at the host society, contacts between them 

and locals are distanced, due to the fact that migrants in this stage concentrate only on their 

ethnic community and they create a new space of social order (see Park; Burgess 1921, 

pp.507-511; Fassmann 2006, p.232). These ethnic communities offer a homeland, 

residential areas, work, and sources of information for them inside the receptive societies 

(see ibid.).  

In the second stage, migrants begin establishing initial contacts with the majority society, 

and interaction starts. Consequently, competition and conflict on resources and 

opportunities, namely jobs and dwelling-places, emerge (see Fassmann 2006, p.232). 

However, Park and Burgess differentiate between competition and conflict.  Although both 

of them are forms of interaction, yet: 

[…] competition is a struggle between individuals or groups of individuals who are not 
necessarily in contact and communication; while conflict is a contest in which contact is an 
indispensable condition. […] Competition […]  is continuous and impersonal, conflict is 
intermittent and personal (Park; Burgess, 1921, p.574). 

Consequently, migrants overcome the struggle for scarce jobs and cheap housing 

successfully only if they master the language of the majority society (see Fassmann 2006, 

p.232). In this stage of competition and conflict, migrants remain in their same ethnic 

quarter, and ethnic segregation remains high (see ibid.). 

In the third stage of accommodation, acculturation begins, due to the fact that competition 

requires adaptation to the context of the majority community and its institutions (see ibid. 

p.233). Migrants learn the language and the codes of behaviour of the majority society and 
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begin to accommodate and to adapt themselves accordingly (see ibid.). As a result, the 

successfully-adapted members of the ethnic minority acquire a higher position in the 

majority society, move socially upwards, and leave their ethnic quarters (see Park; Burgess 

1921, p.510,511,736,737; Treibel 2011, pp.88-89; Fassmann 2006, p.233).   

In the fourth stage, the identity of the self dissolves and migrants assimilate in the host 

society (see Fassmann 2006, p.233). It is the perfect adaptation where migrants assume 

the cultural order of the receptive society. Through mechanisms of imitation and suggestion, 

communication effects a gradual and unconscious modification of the attitudes and 

sentiments of the members of the ethnic community (see Park; Burgess 1921, p.737). “The 

unity thus achieved is not necessarily or even normally like-mindedness; it is rather a unity 

of experience and of orientation, out of which a community of purpose and action may 

develop” (ibid.). Park and Burgess define assimilation as: 

[…] a process of interpenetration and fusion in which persons and groups acquire the 
memories, sentiments, and attitudes of other persons or groups, and, by sharing their 
experience and history, are incorporated with them in a common cultural life. The ideal of 
assimilation was conceived to be that of feeling, thinking, and acting alike (Park; Burgess 1921, 
p.735) […] a process which is typically unconscious (Park; Burgess 1921, p.736).  

Close social relationships, participation in religious ceremonies and worships, and taking 

part on celebrations of national holidays are activities which transmit to the migrants a 

repertoire of “memories and sentiments common for and shared by the natives,” which “are 

the basis of all that is peculiar and sacred in our cultural life” (see Park; Burgess 1921, 

p.736). Thus “amalgamation of races insures the conditions of primary social contacts most 

favourable for assimilation” (Park; Burgess 1921, p.738). A shared language, furthermore, 

is essential for the intimate association of the individuals of a group, without which 

assimilation will be impossible (see Park; Burgess 1921, p.737). 

All in all, for Park and Burgess, through assimilation in a ‘homogenous’ society, migrants 

become natives, ethnic quarter dissolves and ethnicity loses its meaning as a social element 

(see Park; Burgess 1921, p.31; Treibel 2011, p.89, Fassmann 2006, p.233); this is the stage 

which the second and third generations of the migrants could reach but not the first one 

(see Treibel 2011, p.89). This understanding of the concept of assimilation has been also 

referred to as the melting pot, meaning “fusion of all races” into a one higher race (see 

Treibel 2011, p.50; Park; Burgess 1921, p. 734). 

 Hartmut Esser’s Model of Assimilation (2001) 

The approach of Hartmut Esser (2001) to the concept of integration of migrants is based on 

both the Social Cognitive Theory and the Rational Action Theory (see Esser 1980, p.8; Han 

2005, p.63), which suppose that what an individual learns and how they behave depends 

on their own interests. To elaborate, from a variety of the behavioural options available for 

an individual, the individual selects the best behavioural option which suits their personal 

interests and goals (see Esser 1980, pp. 13-14). Consequently, Esser describes the 

process of adaptation of migrants as the regular selection of assimilative negotiations and 

actions which lead to the achievement of their personal goals (see Ibid. pp.180,14,17). He 
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assumes that migrants act either assimilatively or non-assimilatively in the host society in 

terms of, among many others, learning the language, improving skills, assuming a position 

in the society, interacting, etc, depending on their individual motivation and the 

consideration of costs and benefits.  

Like the British sociologist David Lockwood did (see Esser 2001, p.3), Esser defines the 

concept of integration from two different perspectives. Lockwood (see 1964, p.245) believes 

that integration could be divided into system integration, on the one hand, which is “the 

orderly or conflictful relationships between the parts,” and social integration, on the other 

hand, which is “the orderly or conflictful relationships between the actors in a social system” 

(see ibid.). Esser has further scrutinised these two categories. For him (see Esser 2001, 

p.3), system integration is every form of cohesion of the parts or subsystems of a social 

system in that whole system, a cohesion which is produced without taking the specific 

motives, orientations, intentions and relationships of the individual actors into consideration, 

whereas social integration is concerned directly with the motives, orientations, intentions 

and specifically with the relationships among the actors. Social integration is the 

involvement or inclusion of the actors in the respective social system (see ibid. p.4). A 

certain system, e.g. society, might be highly integrated regarding the political order, the 

market, etc, yet there might be groups or individuals who are more or less integrated in this 

society, meaning that “there can be a system integration without a social integration” (ibid.). 

When integration is discussed in the context of migration, Esser ( see Esser 2001, p.8) 

concludes that social integration is the one usually meant, i.e. the involvement of actors in 

the different subdomains of social life. Esser has outlined four dimensions of social 

integration of migrants, namely acculturation, placement, interaction and identification (see 

Esser 2001, p.16): 

Figure 1: Dimensions of social integration by Hartmut Esser 

Srouce: Adapted from Esser (2001, p.16;  1980, p.221) 

Acculturation [also cognitive integration] is when actors possess the new knowledge and 

certain competences that are necessary for a meaningful and successful acting and 

interacting, i.e. the mastery of the necessary cultural skills, in particular those which have a 

linguistic nature and the knowledge of the most important rules and norms for typical, 

recurrent situations (see Esser 2001, pp.8-9).  
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Placement [also structural integration] refers to the occupation of a particular position in 

society, which is a form of the involvement of the actors into a pre-existing social system in 

the society, e.g. having a position in the job market, in the residential market, etc. (see ibid. 

pp.9).  

Interaction [also social-integration] is a special case of social action, in which the actors 

orient themselves mutually through knowledge and symbols they acquire via acculturation 

in order to form relations with each other such as formal and informal intraethnic and 

interethnic relationships (see ibid.10-12).  

Identification [also identificational integration] of an actor with a social system is that 

particular attitude of the actor in which they see themselves and the social entity as one 

entity and they become identical with it. It is the mental and emotional relationship between 

the individual and the whole social system such as having a national affiliation and pride or 

emotional belonging through manifested in the form of a collective we-feeling (see Ibid. 

pp.12-15; Fassmann 2006, p.231).  

Esser (2001, p.19) argues that migrants always maintain relations with two different groups 

of reference for a specific period of time, namely either with the home society [also ethnic 

community], with the host society, or with either of them, or with none of them. 

Oversimplifying these relations as either available or unavailable, a four-field map that 

identifies four different forms of the integration of migrants could be formed out as Table 2 

shows:  

Table 2: Forms of social integration by Hartmut Esser 

Srouce: Adapted from Esser (2001, p.19-20) and Fassmann (2006, p.228) 

Marginality (see Esser 2001, p.20; Fassmann 2006, p. 228) is often the typical case of the 

first generation of migrants, which results not only from the non-existent social integration 

of migrants in the host society, but also from the lack of a relation to the home society [also 

the ethnic community]; it is when there are no relations either to the host society or to the 

home community. As a result, “the migrant remains on the margins of the society, uprooted, 

nonbelonging to any group, estranged, and the marginal man” (Esser 2001, 

p.20_translation: author). 

Another form of integration is segmentation. An observed example of segmentation is the 

establishing of ethnic communities or ghettos, usually in an infrastructure-poor inner-city 

area (see ibid.). In this case, actors lack social integration in the host society, whereas they 

are integrated the home society. As a result, migrants, however, do still live on the edge of 

the society because they have their own world, namely the ethnic community or the ghetto 

(see ibid.).  
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A third form of integration is multiple integration which results from social integration into 

the host society alongside a continuous functioning social integration in the home society, 

simultaneously (see ibid.; Fassmann 2006, p.228). Multilingualism, mixed social circles and 

double [or multiple] identification or identity are manifestations of multiple integration (see 

ibid.). “Multiple integration,” according to Esser (see 2001, p.20), “is often desired, yet it is 

theoretically hardly realistic, and, as empirically proven, it is a rare case” due to the fact that 

it requires a range of learning activities, of interactions and, most importantly, of 

opportunities that are not available for most people, in reference to the usual migrant 

workers with their significant restrictions on a daily basis (ibid.). “This type of multicultural 

social integration would be appropriate only for children of diplomats or academics whose 

parents, for example, talk to them using several languages, and who can practice different 

cultures at home in everyday life” (ibid._translation: author).  

The fourth form of integration is assimilation. Esser (see 2001, p.21) supports the notion 

that social integration of migrants in the host society is possible only in the form of their 

assimilation due to the fact that “it is the only rational choice of these four.” With assimilation, 

the following four dimensions could be outlined parallel to the four dimensions of integration 

(see Ibid.; Treibel 2011, p.139), namely acculturation [also cognitive assimilation] to the host 

society in terms of knowledge and skills; placement [also structural assimilation] and 

inclusion in the important positions of the functional spheres of the host society, including 

the use of fundamental rights and obligations; interaction [also social assimilation] in terms 

of establishing interethnic contacts, social relationships and exchange channels with the 

natives; and identification [also identificational assimilation] in terms of emotional belonging 

not only to the home society but also to the host society and its basic constitution (see Ibid.).  

Typically, these four dimensions are causally related (see Esser 2001, p.8; Treibel 2011, 

p.141). For Esser, the key to social assimilation in the host country is the cognitive 

assimilation – firstly the language – which initiates the process of assimilation (see Esser 

2001, p.74; Treibel 2011, p.141). Cognitive assimilation promotes in return the structural 

assimilation into the educational system and labor market (see ibid.). Without structural 

assimilation, there can be neither social nor identificational assimilation into the host society 

(see ibid.). Identificational assimilation is a state which concludes the process of 

assimilation (see Treibel 2011, p.139, 141).  A collective identification with the host society 

is to be expected, then, only if this kind of identification is experienced as profitable, 

especially in comparison to other possible alternatives. “An important prerequisite for this is 

the enjoyable attachment to certain social references” (Esser 2001, p.17). 

Esser elaborates more on the controversial meaning of assimilation: 

Assimilation means the adaptation of the various groups to certain characteristics, such as 
speech behaviour or occupying professional positions. Assimilation does not mean a complete 
adaption of all actors of these groups, though (ibid. pp.21_translation: author). 

Quantitatively speaking, assimilation happens, as Esser (see ibid., p.21_translation: author) 

notes, when there are “no systematic differences in the distribution of certain characteristics 
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as well as the distribution of resources across the different groups of a society.” For 

instance, assimilation in the job market occurs when the different groups show the same 

pattern of inclusion, and, consequently, all of these groups exhibit the same proportional 

distribution in the different branches of the job market (see ibid.). The same applies to the 

domains of education and income, as well as to other group characteristics, e.g. gender, 

region or religion (see ibid.21-22).  

For Esser (see ibid., p.71), there may be social disparities among individuals even in terms 

of assimilation, due to the fact that the native population itself is not homogenous, yet these 

disparities should not exist different among groups (ibid. pp.21-22). These disparities could 

be decreased through providing and enabling equal distribution of resources and 

participation opportunities for both natives and migrants in the society, without which the 

process of assimilation is not successful (see ibid.; Esser 2010, p.278).  

In this sense, assimilation implies by no means one-sided adaptation to the host society 

(see ibid., p. 23). It is true that, Esser (see ibid.) stresses that assimilation can be 

alternatively achieved by changing all components of the population in such a way that the 

distribution of the different characteristics across the different groups of people becomes 

the same in order for these disparities to dissolve in the light of an interactive social 

integration; nevertheless, as empirically proven (see ibid.), “such all-sided interactive 

adaptation rarely happens. If it happens, then it happens just in peripheral domains of life 

such as eating habits, leisure time behaviour,” or sometimes in reciprocal social 

relationships such as in personal contacts, in interethnic marriages or in neighbourhoods. 

Yet this interactive adaptation occurs only when certain prerequisites are met, viz. certain 

forms of cultural and structural assimilation on the part of the migrants such as having a 

certain language command, certain cultural competences or a certain social status (see 

ibid.). Although this does not imply a normative understanding that the host culture is 

superior so that the migrants should adapt themselves to it, factually – and not normatively, 

there is a latent standard that migrants have to orient themselves almost unilaterally in order 

to achieve their own goals (see ibid.).  

Assimilation of migrants is a process across generations, however. For the first generation, 

very advanced steps cannot be expected (see Esser, ibid. p.74).  

This section has introduced two models for the concept of integration being explored in the 

light of assimilation of people with migrational backgrounds. These two models, among 

others – such as the model of Alain Richardson with its stages of isolation, accommodation 

and identification; the model of Shmuel Eisenstadt which includes the shift from de- 

socialization and resocialization to absorption; and the model of Milton Gordon with its five 

stages of change of cultural patterns of behaviour, reception of primary relationships, 

interethnic marriages, identification with the host society, lack of prejudice, discrimination 

and value conflicts – investigate the temporal development of social integration and 

describe how migrants deal with the receptive societies and gradually adapt themselves 
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(see Fassmann 2006, p.232). Changes in the host society itself which also take place in an 

interactive process are left out, though (see ibid.).  

However, these theories which explore integration as a process aiming at the state of being 

either assimilated or not (see ibid.) have been criticised due to the fact that in a pluralistic, 

modern, and democratic society of migration, which grants a multitude of different social 

values, codes and norms, such theories cannot be any more reasonable (see Terkessidis 

2010, p.47).  

 

4.1.2 Theoretical alternatives for integration as assimilation: Coexistence  

 Mark Terkessidis’ Programme of Interkultur (2010)  

In his book Interkultur, Terkessidis (2010) develops the concept of ‘Interkultur’ for a 

programmatic change of perception of a society facing diverse and complex realities 

because of the changes that result from migration (see Terkessidis 2010, pp.9-10). 

‘Interkultur’ merges theoretical considerations with a range of empirical instances brought 

from daily social reality, and it is based on different facts such as the changing population 

in the German cities which has led to a pluralistic society, whereby the ‘natives’ have 

become no more the norm (see ibid., p.17). Terkessidis recognises the diversity and 

multitude of the lifeworlds and lifestyles of the individuals within a society. As a result, he 

substitutes the Greek term ‘polis’ for the word ‘city’ with another Greek word which is ‘para 

polis,’ meaning ‘very much’ (see ibid., p.36). Contrary to what the common understanding 

of the concept of integration entails, ‘para polis’ refers to a society whose future cannot be 

determined by the restoration of a past state which people think they perceive; it is rather a 

society whose future is to a, great extent, unknown (see ibid.).  

One of the notions on which the programme of ‘Interkultur’ is founded is the rejection of the 

concept of integration (see Terkessidis 2010, p.40). The prevailing understanding of 

integration, argues Terkessidis, aims at adapting people with migrational backgrounds to 

the supposedly existing standards (see ibid, p.40; Terkessidis 2008, p.48). Terkessidis 

traces the historical evolution of the concept of integration in the German-speaking 

countries, from its beginnings in the 1970s all the way through to its revival around the year 

2000. He observes that the term has been much repeated (see ibid., p.61), and the same 

old topics are still being discussed with the focus on migrants and their so-called 

shortcomings, e.g. their language deficits, their patriarchal family structures, and their 

creation of their own ghettos (see Terkessidis 2008, p.48). Nevertheless, the host societies 

follow double-standard policies sometimes. For instance, people with migrational 

backgrounds are required to take in the concept of gender equality in the host countries as 

a norm, yet gender equality has not been taken in by all members of the host society itself 

such in Germany, for example, where the income gap between women and men is more 

than 20% with women being paid less (see Terkessidis 2010, p.41).  



- 22 - 

 

When integration means that people with migrational backgrounds adapt themselves to the 

standards of the host society, the concept itself fails in fulfilling its purposes due to the 

ambiguities of these standards, which have been interpreted as the unwillingness of people 

with migrational backgrounds to integrate themselves (see Terkessidis 2010, pp.54-62). It 

is almost always about the deficits of those who do not comply with these imaginary 

standards (see ibid., p.40; Terkessidis 2008, p.48). In addition, these notions intending to 

mean that people with migrational backgrounds are incomplete create negative feelings in 

them (see Terkessidis 2008, p.50).  

Moreover, Terkessidis argues that migration is often considered as a kind of disorder of a 

pre-existing harmonious whole, i.e. the majority society, which necessitates in return efforts 

for integration or restoration of that harmony (see Terkessidis 2010, p.10,43-47). Yet this 

harmonious whole, Terkessidis discusses, is never existent because this majority society is 

coined by different processes of migrations which have occurred throughout history (see 

ibid., pp. 10,48-50; 2008, p.49).  

Terkessidis demands a new image for society which no more defines the boundaries 

between people with and without migrational backgrounds but which defines their diversity 

(see Terkessidis 2010, p.50). For him, the emergence of a new ‘us’ (see ibid., p.49) needs 

to be accepted and to be acknowledged; that is the reason why the concept of integration 

needs to resign and a post-integrative prospective needs to emerge (see Terkessidis 2008, 

p.74). Terkessidis stresses the need to break with the concept of integration and substitute 

it with a new political discourse: “We must change the house, not the inhabitants […] if we 

are to bring about societal and institutional change” (Mühe; Fekete 2009, p.5). 

A fundamental element in shaping plurality in a certain society is to change the perception 

of daily racism (see Terkessidis 2010, pp.77-108). Instead of dealing with experiences of 

racism in an oversensitive way or by denouncing it, such experiences should form the basis 

of real, authentic knowledge in order to effect a change (see ibid., p.85). In real fact, daily 

racism is not only about xenophobia against the ‘foreigners,’ but it is about a societal 

apparatus through which people are ‘foreignised,’ i.e. made foreigners (see ibid.). Although 

the goal of a policy which aims at shaping diversity in a society is to activate the participation 

of all individuals of the society, it must practically consider these daily racist experiences 

(see ibid., p.88). Setting the bases for his Programme ‘Interkultur,’ Terkessidis (ibid., p.111) 

introduces it as a programme for policies which aims at providing accessibility for all 

individuals of the ‘para polis.’  

In the sense of the Programme ‘Interkultur,’ ‘-kultur’ [culture_translation: author] refers to 

the culture of the institution not to certain ethnic communities or to cultural identities in 

general (see Terkessidis 2010, pp.130). ‘Interkultur’ is understood as a culture in-between, 

i.e. a structure in transformation and something which is not a wholeness – or is not yet a 

wholeness (see ibid., p.131). It is not about the recognition and appreciation of cultural 

identities or the intercultural coexistence among the individuals; rather it has the goal of 
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changing a distinctive, reoccurring pattern which does not suit the state of diversity a society 

has, namely the institutional patterns which are usually influenced by politics (see ibid.).  

Institutions need to be changed (ibid. 141). An institution has four essential dimensions: its 

constitution which defines its fundamental rules, norms, values and purposes; its stuff; its 

rules and regulations which include its attainments, standards, habits and liabilities; and its 

material apparatus, meaning its available resources (see ibid.). In order to achieve a change 

in a certain institution, the culture it has is to be tested first in order to figure out whether or 

not it corresponds with the social diversity of the society from the perspective of social 

justice and equal opportunities (see ibid.).  For this purpose, the Programme ‘Interkultur’ 

includes four levels: 

- Firstly, the culture of the institution, i.e. its institutional principles, e.g. its rules, norms, 

values and purposes need to be examined and analysed, (see ibid. 144).  

- Secondly, the staff working for the institution should be reconsidered. Those who work 

for the institution, who represent it, and who play the role of the contact point 

between the institution itself and its target groups should reflect the diversity of these 

target groups, their rules, their norms, their values and their purposes (see ibid. 146). 

Disparities regarding this have to do with structural discriminatory obstacles (see 

ibid. 147): the staff must be proactively changed, and certain groups of people 

should be asked as to why they do not apply for job positions in the institution or why 

they retire and shift to another institution (see ibid.).  

- Thirdly, the material apparatus should be verified (see ibid., p.151). This step concerns 

with the resources of the institution: on the one hand, the institution should be 

reachable for all individuals, and on the other hand, the resources of the institution 

should be equally distributed in the population among people with and without 

migrational backgrounds (see ibid., p.151-157).  

- Next, the policies of the institution, its strategies, and the mainstream which affect its 

decisions need to be examined and assessed (see ibid., p.157-161).  

‘Interkultur’ is a programme calling for freedom from barriers, which leads to a change of 

the institutions in order to facilitate accessibility for all individuals regardless of what 

differences they have or are ascribed to them (see ibid. 141). This freedom-from-barriers 

programme should be carried out through these four institutional dimensions in order to 

interculturally shape it (see ibid., 142). It is about creating a common space in which 

individuals can move on without barriers, no matter what origin and what familial inheritance 

they have. It is about actively changing the conceptions of the institution and its 

organizational culture, its workforce, its material realities and its strategies. This change is 

that should be perceived as a creative situation not as an annoying task which should be 

completed in addition to other tasks (see ibid.).  

 Naika Foroutan’s Postmigrational Society (2016) 

Setting previous theoretical discussions and empirical consideration related to the term 

‘postmigrational’ in different fields such as social sciences and theatre as the grounds for 
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her theoretical explortations, Foroutan (2016) presents her avant-garde theory of 

postmigrational society. The goal of her theory of postmigrational perspective is to break 

down the labelling and exclusion processes which migrants suffer from (see Foroutan 

2016a, p.235) whereby not only people with migrational backgrounds  and their 

descendants fight for more recognition, rights for participation and equal opportunity; rather, 

together with people without migrational background, people with migrational backgrounds 

should fight for that, due to the fact that rights of minorities are being increasingly 

understood as a basic constituent of a democratic society (see ibid.). 

Foroutan (see ibid., pp.228-229) argues that in Germany, more than one fifth (20%) of the 

population are people with the so-called migrational background, and, furthermore, at least 

one of the parents of more than one third (31%) of the families who have underage children 

has a migrational background. Moreover, because of the personal relationships between 

people with and without migrational background such as familial personal relationships, 

migration affects personally around one third (35%) of the total population, which is the 

reasons why it becomes increasingly difficult to look at the society from a differentiating 

perspective see ibid.). Through this intercultural intertwining of people with and without a 

migrational backgrounds at work, inside the family and in everyday life, personal alliances 

arise such as friendships; partnerships; and marriages between individuals, their children 

and grandchildren (see ibid., p. 228). This leads to a situation where the so-called 

migrational background becomes a real, daily experience for the entire society (see ibid.).  

The prefix ‘post-’ in the term ‘postmigrational’ is used in order to avoid the usage of the 

socially established concept of ‘migration’ which leads to differentiation, culturalisation and 

essentialization and to neglect it; and at the same time, the term refers to the dynamic factor 

‘a postmigrationl society’ has: a postmigrational society focuses on the echoes of migration 

over generations in terms of its being a personal, family or social narrative, a criterion of 

social and societal power, a barrier when defining a national identity, or a factor for 

ideological positionings (see ibid., p. 228). The prefix ‘post’ also refers to the overcoming of 

obsolete concepts such as gender, black or race, and tries to create a new perspective for 

more inclusion, participation and equality (see ibid.).  

The adjective ‘postmigrational’ does not refer to a finished, completed stage of migration, 

but rather to an analytical perspective that deals with conflicts, identity formation processes, 

and social and political transformations after migration and after the recognition of the self-

recognition of the society as a society of migration (see ibid., p. 232). At the same time, it 

stands for social change, which aims at a holistic participation of all its members (see ibid.). 

In postmigrational societies, which have, politically speaking, recognised their migrational 

reality, dynamic negotiations of what this new reality of being a society of migration take 

place, and this leads not only to ambivalence and polarization, but also to new strategic, 

political and emotional alliances (see ibid.; Foroutan et al., p.2014). A postmigrational 

society focuses on the dynamics of change and the responsibility of the society as a whole 

for the transformation processes that are taking place; thus, it leaves behind it years of focus 

on the migrants themselves (see ibid.; Foroutan 2016b, pp. 2,3). Whereas the 
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understanding of integration as the assimilation of minorities into the majority society, a 

postmigrational perspective attempts to expand this concept of the post-migration and to 

project it on the entire society (see Foroutan 2016a, p. 238).  

Political recognition, negotiation for rights; ambivalences and ambiguities, postmigrational 

alliances, and antagonism and polarizations are the five pillars of a postmigrational society 

(see Foroutan 2016a, p. 239): 

- Political recognition: The starting point for describing a society as a postmigrational 

society is the political recognition of the self as a society of migration (see Foroutan 

2016a, p. 239). This recognition necessitates less focus on the moment of migration, 

on the physical presence of migrants, or on the demographic composition of society 

(see ibid.).  

- Dynamics of negotiation for rights: A postmigrational  society concerns itself with the 

social, cultural, structural and emotional processes of negotiation for recognition 

(see Foroutan 2016a, p. 240), legitimises and strengthens itself through the political 

recognition of the self as a society of migration, whereby the concept of ‘migration’ 

is nothing but the basis for the fundamental negotiations on rights, on belonging, on 

participation and on positions in the society on all levels with the aim of realising 

equal rights, distribution of resources, and opportunities for all people regardless of 

their origin (see ibid.). The so-called ‘natives’ should not be entitled, however, to 

have more rights than the new citizens (see ibid.). Nevertheless, if a society is 

described as postmigrational, this does not mean that the same rights are 

automatically granted for all people, though (see ibid.). It means, however, that fight 

for these rights and resources is politically and socially democratically legitimate 

(see ibid.). It is when the power of discussion shifts: it is no more the majorities that 

have the absolute power of discourse, but minorities are also involved in 

negotiations and discussions (see ibid.). 

 

- Ambivalences and ambiguities between law and practice: The omnipresence of the 

theme of migration creates an increasing ambivalence and uncertainty in the 

positioning of the members of the majority societies (see ibid. 241). It is either a 

positioning which advocates migration cognitively and recognises it as necessary, 

or a positioning that bases itself on the fear of alienation and the loss of one’s own 

culture, and the latter is a position which is taken mainly because of the lacking 

antiracist political education (see ibid. 241) which leads to a veritable paradox when 

the rights which have been politically granted are being repeatedly challenged in 

practice (see ibid.).  

- Postmigrational alliances: Through familial relationships and friendships, new 

interactions, empathy and positioning arise, and new knowledge is shared (see ibid., 

p. 243). Consequently, postmigrational alliances are formed (see ibid.). Cultural 

alliances are formed by the appreciation of hybridizations and promote the exchange 

of cultural codes; political alliances stand together for the common good and fight 
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against discrimination on all levels; emotional alliances overcome the processes of 

othering (see ibid.). It is no more about the dichotomy of ‘the integrated’ and ‘the to-

be-integrated;’ rather it is about cultural hybridization being increasingly perceived 

by more people as a social reality and migration being perceived as a normality, yet 

a resistance from opposite positions is increasing (see ibid.).  

- Antagonisms and polarizations: Minority rights and positions in postmigrational 

societies are negotiated more aggressively than in societies that do not refer to 

themselves as societies of migration (see ibid., p. 244 - 245). The antagonism 

between advocates of migration and its opponents shapes the political agenda in a 

scene characterised by an increasing heterogeneity (see ibid.). The rhetoric of the 

opponents of migration, however, offers a reduction for this confusion or a return to 

homogeneity pluralism (see ibid.).  

Thus, a postmigrational society cannot be imagined as a community without conflicts in the 

framework of a peaceful utopia, but as a conflicting society characterised by negotiations 

and as a radical utopia aiming at an equality which surpasses the origin of a person. (see 

ibid. 246 - 247).  

 

4.1.3 Theories of bilateral integration: Coexistence  

Current discussions in the sociology of migration revolve around whether to maintain the 

term ‘integration’ in the scientific discourse or to abandon it. Some approaches prefer to 

reject the usage of the term integration such as the Programme of Interkultur and 

Postmigrational Society, yet the question which emerges next is: Should an established, 

central concept of social theory be abandoned because of the assumptions of certain 

camps? (see Treibel 2015, pp.42-43)  Answering this question, this chapter is going to 

investigate two of the theories of integration which maintain the term yet give it a further 

understanding.  

 Annette Treibel’s Model of Two-Way Integration (2015) 

Based on previous theoretical considerations, research findings, and day-to-day situations 

like press debates concerned with the theme of integration, Annette Treibel (2015) 

reformulates the notion of integration anew and asks other social scientists to follow her 

steps (see Treibel 2015, p.154) and focus on the daily discourse taking place in reality and 

to revitalise the theoretical concept of integration (see ibid.). For her, abandoning the 

concept of integration is not the right decision due to the fact that scientists and researchers 

who do not participate on the process of defining the concept of integration and giving it 

new meanings avoid broader daily social debates and processes of institutionalizations of 

the process of integration itself (see Treibel 2011, p.43). The instrumentalization of this 

concept is directly related to power relationships in the society: s/he who defines what 

integration means has power, and those who do not participate in defining it neglect having 

this power (see ibid. 43-44). Treibel explains:  
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Integration seems, whether one likes it or not, to be a magic word for all issues a country of 
migration faces. Those who give up the discussions related to this concept do not take part on 
essential debates (ibid._translation: author).  

For her, the concept of integration is essential in dealing with migration in modern societies, 

and it has large potentials which have been previously ignored. Therefore, it must be further 

developed (see ibid. 43,154). Discussing integration, Treibel criticises the common 

understanding of this concept as the assimilation of people with migrational backgrounds 

into the host society (see Treibel 2011, p.227; 2015, pp.33-34). Like Terkessidis, she 

stresses that although there are people who demand people with migrational backgrounds 

to assimilate into a ‘collective whole,’ this ‘collective whole’ does not exist in reality as a 

homogenous group of reference (see ibid. p.34). Constructing groups has to do with 

stereotyping and self-referentiality (see ibid.), which do not necessarily withstand reality, but 

they help to stabilise the position of the self (see Bretländer 2015, pp.17-21). Consequently, 

supporters of the view that a homogenous group of reference or a majority society exists 

wish that “everything stays the way it was or it is,” (Treibel 2015, p.34_translation: author), 

i.e. they want everything to stay the way they perceive it was or it is.  

Moreover, old patterns of integration assume that common norms and values lead to social 

cohesion and maintain it, e.g. a ‘leading culture’ of the host society, yet in a country with 

various dialects, social milieus and polarised life situations between, for instance, the rich 

and the poor, it is questionable if shared norms and values can lead to a social cohesion in 

the first place. (see ibid., pp.36-37). 

For Treibel (see ibid.), integration is not the adaption of one group to another; rather, it is 

the access of individuals to the large whole – and the nature of this whole is essential. 

Outlining a model of integration, a distinction between domains of integration needs to be 

made (see ibid. p. 39), namely between cognitive and cultural domains, e.g. language; 

structural domains, e.g. the legal and professional position; social domains, e.g. contacts 

and relationships; identificational domains, e.g. emotional attachment to the recipient 

country; and legal and political domains, e.g. residential permit or intention to be naturalised. 

Figure 2 outlines these domains of integration: 

 

 

 

 

 

 

Figure 2: Domains of integration by Annette Treibel 

Source: Treibel (ibid. p. 40_translation: author) 
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According to Treibel’s model of integration, one can check in which domains of life an 

individual is integrated in the society (see ibid. p. 39).  Modern societies ask all individuals 

to participate in these various domains of life, and integration, therefore, describes a 

problem with which all people are confronted without distinction (see ibid. 35-36), yet no 

individual is as such permanently integrated (see ibid.) because integration can proceed in 

different ways (see ibid. p. 39). That is because people usually integrate themselves 

differently into the different social areas (see ibid.). For instances, an individual can be 

integrated only in certain subareas, e.g. an unemployed student who studies on a university 

of applied sciences and who does not have a job is partly integrated in the host society 

because they are not integrated in the job market and they do not have an income (see 

ibid.). By the same token, people who live in a certain country and do not have the right to 

vote are politically not integrated (see ibid. pp.36-37).   

However, an individual who is, for instance, politically and structurally integrated yet who 

has personal relationships only with people who speak their mother language might 

perceive themselves as socially integrated (see ibid., p.41).  

Furthermore, people with a migrational background who are integrated in both the host and 

home societies are multiply integrated (see Esser 2001, pp.19-20). However, whereas 

Esser believes that multiple integration is practically and empirically possible only for the 

privileged children of diplomats and academics (see ibid. 2001, pp.19-20), Treibel stresses 

that multiple integration suits a considerable number of migrants and their descendants (see 

Treibel 2015, p.39). Multiple integration of people with migrational background should be 

perceived by themselves and by the others as a source of power manifested in 

multilingualism, biculturality, adaptability, and flexibility (see ibid., p.131-132). Having a 

migrational background should be perceived as a source of power, and people with 

migrational backgrounds, who have been in the host society for a while, should take the 

initiative and declare themselves natives (see ibid., p.17). 

The exploration of the concept of integration by Treibel focuses mainly on the long-

established people of the majority society, i.e. ‘natives.’ She urges them to integrate 

themselves in the country of migration theirs has become (see ibid., p.151). The ‘natives’ 

should adapt themselves to communicate with people with migrational background on an 

equal footing (see ibid., pp.151-152). In this regard, Treibel views the daily attempts of the 

long-established to learn how to correctly pronounce non-German names people with 

migrational backgrounds have as an indicator that they are already trying to integrate 

themselves in the country of migration theirs has become (see ibid., p.151). They need to 

also get used to the fact that people with migrational background have a say, they co-

decide, they take responsibilities, and they are pleased when they are not automatically 

attached to their migrational background (see ibid. pp.151-152) – an issue which is related 

to power relations.  

Power relations play an essential role in integration theories. The moment when migrants 

have more resources, have a say in different contexts or seek education, for instance, is 
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the moment when power hierarchies change accordingly for all of those involved (see ibid., 

p.77). Power is related to dependency, and it is about the opportunities and the scopes 

people have in order to fulfil their interests; the one who depends on others has less power 

(see ibid., p.78). The power which individuals and groups of people have is manifested in 

the opportunities, spaces, and possibilities of influence they have, e.g. sociodemographic 

features like income and education; access to public sphere; alliances; level of cohesion of 

the self-group; etc. (see ibid., p.79). 

Power relations exist not only in the relations between individuals and institutions but also 

in daily, interpersonal relationships; power relations occur everywhere, e.g. among friends 

and partners, at work, at school, or between Institutions (see ibid.). Consequently, systems, 

regimes, organisations, and laws have power over migrants (see ibid., p.79).  

Analysing structures of power and power relations, Treibel refers to the study of Nobert 

Elias’ The Established and the Outsiders (2002), which dissects power structures and the 

concurrence between two groups of working families in a certain location: one group is the 

residents who live in that location long time ago who are referred to as the ‘old, long-

established’ people, and other the newcomers who newly moved in and who are referred 

to as ‘the outsiders’ (see Elias; Scotson 2002. p.9; Treibel 2015, p.79.). Interestingly 

enough, the old, long-established residents succeed in their efforts in protecting their 

privileges against the new residents through using different median (see ibid.). They talk, 

for instance, about their own group as if everything were good although not everything was 

good, whereas they talk about the other group in a bad way as if everything were bad in 

reality (see Treibel 2015, p.79.). On the one hand, the established are on a higher social 

stratum either because they have a better cohesion among themselves or because they 

pretend having this cohesion (see ibid.); they have a collective feeling, however, of being 

better than the others (see ibid.). The outsiders on the other hand are in a lower social 

stratum because social cohesion among them does not exist (see ibid.).  

This model of analysing power structures attempts to analyse social constellations. 

Although the old-established are persons who have more resources of power and more 

potentials than the ‘outsiders,’ both the old-established and the ‘outsiders’ depend upon 

each other in order to define themselves each (see ibid.). Elias calls these social 

constellations or relations in which groups are dependent on each other figurations (see 

ibid., p.80; Elias; Scotson 2002, p.299-300). In the figuration of the established and the 

outsiders, the characteristic of being an ‘old’ or a ‘new’ resident plays an essential role. 

Those individuals inhabiting a certain location since a long time define the ‘common’ norms 

and values, and those who come later need – according to the established – to first stay 

back and orient themselves accordingly (see Treibel 2015, p. 81).  

Besides, Treibel stresses that migrants are not foreigners in transit; they rather “shape our 

society” (see ibid., p.157_translation: author). For some of the long-established, that they 

are no longer automatically the determiners and the decision-makers is a big change (see 

ibid., p.157); resentments against migrants have primarily to do with this change of 
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hierarchies and power structures (see ibid.). “I, therefore, regard integration as a project for 

all” (ibid._translation: author), the goal of which is that all people who have different 

backgrounds feel at home and construct the society together.  For instance, the old-

established should feel at home when they walk in the streets and overhear people speaking 

foreign languages (see ibid., p.111). They need to get used to fact that currently, there are 

many people who have become ‘native,’ who lead their lives in a good way, and who have 

sources of power, e.g. they build houses, they have new professional perspectives, they 

ground families, they start a relationship, they initiate companies and schools, and they 

become members of clubs (see ibid., p.112).  

Furthermore, integration occurs in a society when this society deals constructively with its 

conflicts and understands social coexistence as a project of integration, in which all 

individuals – the ‘old’ and the ‘new’ alike – are involved (see Treibel 2015, pp.10, 33-36). It 

is not only about sympathy in approaching each other, but it is also about those disputes 

and confrontations, which lead to something new (see ibid., 44). All in all, for Treibel, to 

realise an integrative society, the principles of equal rights, equal participation opportunities, 

democracy, and individualism are essential (see Treibel 2015, p.37-38).  

 Josef Freise’s Model for Two-Sided Integration (2007; 2017) 

Josef Freise introduces his concept of bilateral integration in his two publications 

Interkulturelle Soziale Arbeit (2007) and Kulturelle und Religiöse Vielfalt nach Zuwanderung 

(2017). Whereas the former work is based on theoretical concepts and considerations 

investigating among others culture, intercultural social work, cultural studies, dialogism, 

responsibility ethics, mechanisms of othering, xenophobia in addition to theological 

considerations; the latter adds the concept of the postmigrational society to the 

aforementioned ones (see Freise 2017, p.3). Besides, whereas in his earlier publication, 

Freise (see 2007, p.12) focuses on cultural issues related to the integration of ‘migrants’ in 

the host society whereby the migrants must be granted equal participation opportunities by 

the majority society and on that the dialogue between the ‘natives’ and the migrants should 

be on equal footing, the focus in his recent publication (see Freise 2017, p.7) supersedes 

this highlight by addressing the challenges that affect the pluralistic society as a whole, 

based on the fact that recent scientific debates have made it irrefutable that integration is 

not primarily a problem for migrants; rather, it is a problem for the society as a whole (ibid.). 

Migration, in addition to that, shapes life condition of all individuals in the society (see ibid., 

p.63).  

Freise’s concept of integration formulates answers for procedures of intervention for 

intercultural social work among other things, addressing not only the problem of integration 

of people with and without migrational background in a given society but also the issue of 

the split in society which results from xenophobia, which means that the feeling of not being 

wanted, not being needed or not being able to access the milieus of the ‘long established’ 

(see Elias; Scotson 2002, p.9) on the part of the migrants can release one’s own dynamics, 
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and a possible consequence for this is social, political, or religious radicalization  (see Freise 

2017, p.7; Treibel 2015, pp.103, 168).  

Like Terkessidis, Foroutan, and Treibel, Freise (2007, p.100) criticises the understanding 

of the concept of integration as the complete assimilation of migrants in the host society. 

Consequently, he adopts the definition formulated by the Independent Commission of 

Migration in Germany [Original in German: Unabhängige Kommission 

Zuwanderung_translation: author], which reads: 

Integration is a social process in which all those living in a society are involved and at all times. 
The willingness to integrate is indispensable and it manifests itself in the fact that every single 
one strives initiatively to be socially engaged. This applies to both migrants and natives (Freise 
2017, p.58_translation: author). 

In this sense, integration is a process that affects all groups of people, and the focus must 

not be simply narrowed down unilaterally on people with migrational backgrounds (see 

Freise 2017, p.58); rather it is a complex process that demands efforts from all groups of 

people and pertain to all of them (see Freise 2007, p.103). Freise subdivides integration 

into different dimensions as following: 

On the one hand, integration is concerned with the interapersonal processes and socio-
structural dimensions. On the other hand, it is concerned with the two-sidedness of these 
processes—that is, those interapersonal processes and socio-structural demands pertain to 
both the natives as well as the migrants (Freise 2007, p.101) 

 

The following model of integration presented in Table 3 merges Freise’s explorations of 

integration in his two publications (2007; 2017): 

Table 3: Model for two-sided successful integration in a pluralistic society by Josef Freise 

Source: Adapted from Freise (2007, p.101; 2017, p.58-64) 

On the intrapersonal level, Freise reiterates the importance of acculturation on the part of 

the migrants:  

That migrants are requested to make an effort of acculturation, is correct and important. […] 
Nevertheless, this aspect of acculturation must not be seen in isolation: migrants do not have 
to deny their entire origin; they are allowed to and should bring in their original identity (Freise 
2017, p.58-59_translation: author).  

"migrants" "natives"

on the intrapersonal level
● acquire themeselves with the 
traditions of the host society, civil 
society / be bicultural / be bilingual

● have knowledge of other life and cultural 
forms and appreciate them

on the socio-structural level 

● have intercultural personal 
contacts / participate in the 
pluralistic host society / appreciate 
home culture

● have intercultural personal contacts / 
participate in the pluralistic society  /  
provide migrants with sufficient participation 
opportunities / share power and influence with 
migrants / consider the languages and 
diverse cultures of  migrants

SUCCESSFUL INTEGRATION IN THE PLURALISTIC, POSTMIGRATIONAL SOCIETY INCLUDES
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Acquiring sufficient language skills on the part of migrants is essential in order to be able to 

participate in public and cultural life of the host society (see Freise 2007, p.103). In addition 

to that, migrants need to get acquainted with and abide by the followed laws and 

fundamental norms of the constitution of the host country and of the European constitution, 

e.g. gender equality and the separation of state and religion (see Freise 2007, p.101); this 

issue needs to be mentioned, Freise explains (Freise 2017, p.58-59), because gender 

equality in Germany is differently structured than in many of the home countries of the 

migrants.  

Furthermore, migrants should also get acquainted with the fact that civil societies have 

developed traditions in which people can and should engage with voluntary work, and they 

need to get used to the form of public discourse and disputes which “shape our democracy” 

(Freise 2017, p.58-59_translation: author).  

In his earlier publication, Freise (Freise 2007, p.101) states that migrants need to get to 

know the recurrent manners and norms of the receptive society and to participate in them 

and perform them, and that they need to internalise the language, rules and laws of the host 

society (see Freise 2007, p.12). In his later publication, he touches upon this theme again:  

S/he who succeeds in being received in by a country where they are hoping for safety and 
new opportunities for life, are faced with the task of finding a place there and familiarizing 
themselves with the local manners, including the language (Freise 2017, p.64_translation: 
author).  

Moreover, in his earlier work, Freise reiterates that integration of migrants is only successful 

when migrants develop a bicultural identity, due to the fact that splitting off a part of the 

cultural life story can cause mental disorders (see Freise 2007, p.101). Like Treibel, Freise 

stresses that the access to several cultural styles of life can have an innovative effect. 

Biculturalism is then perceived as an enrichment and not as a disruption. It is when the 

migrants speak, feel, think and dream in two languages and are moulded out by two cultures 

which complete yet might contradict each other (see ibid.).  

 

On the other hand, Freise emphasises that the guiding principle of integration in the 

culturally plural society calls for changes not only on the part of migrants but also demands 

processes of acculturation on the part of the majority society (see Freise 2017, p.59). 

Demarcational attitudes of some members of the majority society towards migrants do not 

support the processes of integration (see Freise 2007, p.100). In this regard, integration 

pertains essentially to the members of the society who reject migration and do not want to 

engage in a diverse society, i.e. the individuals who are not ideologically integrated in the 

pluralistic, democratic, and postmigrational host society (see Freise 2017, p.58-59).  

It is true that migrants need to learn the language of the host society, yet the latter must 

provide the former with sufficient possibilities for learning the language (see Freise 2017, 

p.58-59; 2007, p.100); a considerable number of migrants did not get the needed support 

in language acquisition in order to make progress with their processes of integration. 
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Whereas the public discourse usually discusses the question as to whether migrants are 

willing to learn the German language or not, the demand that the majority society must 

provide sufficient language acquisition support for the migrants is not being discussed and 

rather suppressed. Asylum seekers are often compelled to wait for months for their papers 

and for a place in a language course –  an important time that might be wasted or rather 

given away (see Freise 2017, p.58-59).   

The natives, moreover, need to get acquainted with and appreciate the diverse lifeworlds 

of the migrants (see Freise 2007, p.102; 2017, pp.61-62), which is most likely to happen 

through personal relationships. In this regard, places of encounter play an essential role 

(see Freise 2017, p.59). Additionally, the natives are considered integrated into a society 

shaped by diversity only if they establish and “maintain personal and professional 

relationships with people from different social, cultural, ideological and religious 

backgrounds” (ibid._translation: author).  

 

On the one hand and on the socio-structural level, participation of migrants in social and 

public life is an important manifestation of their integration (see Freise 2017, p.62).  In this 

regard, the receptive society is required to provide and ensure equal rights and 

opportunities (see Freise 2007, p.102). This generally includes the recognition and 

consideration of the competences of migrants (see ibid.). A prerequisite for equal rights in 

terms of participation is that of the right to vote, though (see ibid.). In this regard, dual 

citizenship is important for a successful integration (see Freise 2007, pp.102, 103). 

However, the natives have to “share power and influence with the newly naturalised” (Freise 

2007, p.103). If migrants are demanded to identify themselves with the host society in which 

they live, they must be involved – as a group – in decision-making processes and must also 

be visibly present (see Freise 2017, p.63).  

Institutions of the majority society are considered to be integrated in the plural, 

postmigrational society only when they open up interculturally, e.g. when they pick up on 

the themes that relate to the lifeworlds of people of different origins, when they employ 

people from different cultural backgrounds, and when they seriously consider the new 

migrants as their clientele (see Freise 2017, p.59).  

At the same time, it is required that the host society allows new migrants to have a say, 

participate in the cultural and social life and to help them integrate as equal citizens (see 

Freise 2017, p.64). The majority society must grant migrants participation rights as well as 

possibility for cultural integrity, among which is the opportunity to speak their own languages 

and to foster and maintain their own culture in the receptive country as far as that does not 

contradict the fundamental and basic rights in the receptive society (see Freise 2007, 

pp.103,58-59; 2007, p.12). For instance, languages of the migrants must be taught – when 

needed – at schools (see ibid., p.103).  
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According to Freise, participation plays a crucial role for a successful integration in a 

pluralistic society:  

The truly integrated people in a pluralistic society are only those who have the opportunities 
and possibilities to contribute to the society, to participate in social life, and to take part in 
making decisions and make use of these opportunities. This applies to both the natives and 
the migrants as well apart from the question of migration (Freise, 2017, p.62_translation: 
author) 

Freise stresses the importance of intercultural social contacts for a successful integration:  

We would only be able to speak of a successful integration if regular encounters between 
people and groups of different cultural backgrounds at all levels become apparent and natural 
(see Freise 2007, p.103_translation: author).  

  

4.1.4 Overview  

This chapter has presented different approaches to the concept of integration, some of 

which are contradictory in their essence.  

The first section has presented the concept of integration in the light of the assimilation of 

migrants as explored by Robert E. Park’s and Ernest Burgess’ Concept of Assimilation 

(1921) and Hartmut Esser’s Model of Assimilation (2001).  

In their theoretical considerations, Park and Burgess (1921) argue that as a consequence 

of migration, social contacts between migrants and members of the majority society initiate 

interaction, and competition and conflict on resources and opportunities start. Due to the 

fact that competition requires adaptation to the context of the majority community and its 

institutions, acculturation on the part of migrants begins in terms of acquiring the language, 

the social code, etc,  and assimilation of migrants into the majority society is the final state 

of this four-stage process (see Park; Burgess 1921, p.736). Through assimilation in a so-

called homogenous society, migrants will become natives and ethnicity loses its meaning 

as a social element (see ibid. 1921, p.31; Fassmann 2006, p.233).   

Esser (2001) presents his four-dimensional model of integration and the four forms of 

integration of migrants, whereby the assimilation of migrants is the most suitable form in 

comparison to the other three forms, namely multiple-integration, segregation and 

marginalisation. The four dimensions of assimilation, viz. cognitive assimilation, structural 

assimilation, social assimilation, and identificational assimilation, are causally related (see 

Esser 2001, p.8; Treibel 2011, p.141): the key to social assimilation in the host country is 

cognitive assimilation – firstly the language – which initiates the process of assimilation and 

leads to the structural assimilation, i.e. assimilation into the educational system, labour 

market, etc. Without structural assimilation, there can be neither social nor identificational 

assimilation into the host society – and identificational assimilation is the last stage of 

assimilation (see Esser 2001, p.74; Treibel 2011, p.141). For Esser, assimilation, however, 

does not mean the full adaptation of minority groups to the majority society, but it means 

that groups of people in the society – not the individuals themselves – have similar 
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distribution of resources and characteristics. This is the reason why equal opportunity forms 

the basic grounds for his theory. Whereas Esser stresses the causal relationships among 

the dimensions of integration, e.g. social integration is not possible without the structural 

one, the relationship among these dimensions of integration, as shown in many empirical 

cases, are much more complex and different constellations can arise (see Kalter 2008).  

The second section has presented other theoretical considerations which reject the usage 

of the concept of integration in defining the relations between the migrants and the host 

society and suggested other alternatives, namely Mark Terkessidis’ Programme of 

Interkultur (2010) and Naika Foroutan’s Postmigrational Society (2016).  

Criticizing the usage of the term integration in reference to assimilation, Terkessidis (2010) 

states that he does not prefer to activate a term that is over 40 years old which does not 

seem to have produced the desired results (see Terkessidis 2011, p.1). A change should 

be effected on the institutional level, most importantly. In order to do that, as an alternative 

for integration, he introduces his four-stage Programme of Interkultur as following: It begins 

with analysing the culture of the institution; then it makes sure that the staff working for the 

institution reflects the diversity of these target groups rules, norms, values and purposes; 

next, it concerns with verifying the material apparatus and ensuring the equal distribution of 

its resources in the population; and after that, it focuses on assessing the orientation of the 

decisions the institution makes in terms of its policy, its strategies, and its mainstream.  

Like Terkessidis, Foroutan (2016) criticises the usage of the concept of integration in 

reference to assimilation, and she introduces her premise of postmigrational society. A 

postmigrational society is a society which has politically recognised itself as a society of 

migration in which migration is a constituent of the entire society. Postmigrational societies 

are characterised by five core characteristics: political recognition of the migrants based on 

the democratic principles of equality; cultural, social, and economic negotiations for 

migrants’ rights; ambivalent positions either for or against the recognition of migrants; 

alliances in terms of cultural, political and emotional coalitions which speak for migrants; 

and antagonisms, dualism and a polarization between migration advocates and migration 

opponents. A postmigrational society is not a utopian society in which there is no 

discrimination and no inequality. It aims, however, at this goal by making racism and 

inequalities more visible through exposing hegemonic structures and processes of 

dichotomizations, culturalizations, ethnicizations, racism, and stereotyping. 

The third section has presented theoretical considerations of the concept of the two-sided 

integration as presented by Annette Treibel’s Model of Two-Way Integration (2015) and 

Josef Freise’s Model for Two-Sided Integration (2007; 2017). Both of Freise (2007, 2017) 

and Treibel (2015) call for a two-sided integration, due to the fact that integration is the 

responsibility of every person including the so-called natives (see Freise 2007, p.100; 

Treibel 2015, pp. 10,11, 44). People with and without migrational backgrounds need to 

integrate into the pluralistic society (see Freise 2017, p.63). 
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Treibel (2015) criticises theories which reject the concept of integration such as Interkultur 

and Postmigrational Society because, by rejecting the usage of the concept of integration, 

certain authors do not want to participate on important discussions going on on daily basis 

in politics, in the media and in everyday life. For her, the right decision is to participate on 

this debate of integration by giving the term another meaning, though. She divides the 

concept of integration into five domains: cultural, social, socioeconomic, identificative, and 

legal and political domains. For her, no individual can be simultaneously integrated in all 

domains, be they with or without migrational backgrounds (see Treibel 2015, p. 44). 

Freise divides the concept of integration in a pluralistic society into two levels: the 

interapersonal level (acculturation and interaction) and the socio-structural level (structural 

and identificational), whereby people with migrational background are recommended to fulfil 

certain demands and people without migrational backgrounds are recommended to also 

fulfil certain demands (see Freise 2007, p.101; 2017, p.58-64). For Freise , the truly 

integrated people in a pluralistic society are only those who have and make use of the 

opportunities and possibilities to contribute to the society, to participate in social life, and to 

take part in making decisions (see 2017, p.62). Additionally, a successful integration in a 

pluralistic society happens when regular encounters between people and groups of different 

cultural backgrounds at all levels become apparent and natural (see Freise 2007, p.103).  

4.1.5 Extracted themes from the theories of integration  

In order to answer the research question, certain themes of integration have been extracted 

from the literature review on integration theories which conform to the concept of integration 

in a pluralistic society in the framework of social coexistence. The criteria for selecting of 

these themes are their established importance in the concept of the two-sided integration 

theory, namely Freise’s “Model for a Successful Integration in a Pluralistic Society” (2007; 

2017), Treibel’s “Model of Two-Way Integration” (2015), Foroutan’s “Postmigrational 

Society” (2016), and Terkessidis’ “Programme of Interkultur” (2010), the conclusions and 

recommendations of previous studies and reports (see Nationaler Aktionsplan für 

Integration n. y.; Verwiebe et al. 2015; Stender et al. 2015; Behrendt et al. 2014), and the 

allowed word limit for this thesis, as well as the needs of the FSZL (see Memos 2017, 2018; 

Hollenstein; Fleischmann 2018).These themes are: 

- Intercultural personal contacts: Intercultural personal contacts promote a successful 

social coexistence (see Freise 2007, p.101; Foroutan 2016, p.242-243).  

- Participation: Participation  of people promotes a successful social coexistence (see 

Freise 2007, p.101; Freise 2017, p.62; Foroutan et al. 2014.; Foroutan 2016a, p. 

231; Terkessidis 2010, pp. 144-161) 

- Recognition: Recognition and acknowledgement of migrants promote a successful 

social coexistence (see Freise 2007, p.101; Terkessidis 2010, p. 12; Foroutan 

2016b, p. 232, Foroutan et al. 2014. pp. 6-8) 

- Power: Empowering migrants promotes a successful social coexistence (Freise 2007, 

p.101; Treibel 2018, 112) 
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4.2 Social Work in a Migrational Society  

This section concerns with social work in a migrational society. It first presents the definition 

of social work in a migrational society and elaborates on it. Next, it elaborates on the 

extracted integration themes from the viewpoint of social work in a migrational society and 

introduces two other themes relevant for social work practice as well. 

4.2.1 Defining Social Work in a Migrational Society 

As the research question of this thesis states, social work in a migrational society is going 

to inform the procedures of intervention for solving the social problem tackled in this thesis. 

Before defining what social work in a migrational society means and does, what social work 

means and does should be defined in the first place. The International Federation of Social 

Workers (IFSW) defines social work as:  

[…] a practice-based profession and an academic discipline that promotes social change and 
development, social cohesion, and the empowerment and liberation of people. Principles of 
social justice, human rights, collective responsibility and respect for diversities are central to 
social work. Underpinned by theories of social work, social sciences, humanities and 
indigenous knowledges, social work engages people and structures to address life challenges 
and enhance wellbeing (IFSW 2014; Wormer; Link 2018, p.21).   

Social work profession transfers this theoretical definition into practice in its various fields 

of action such as the fields of action migration and integration; children, adolescents, and 

family; older people; material basic security; health; offenses; occupation and education; 

and International Social Work (see OBDS 2017). Social work deals with people who have 

social problems and cannot solve them on their own (see Geiser 2015, p. 21;  Staub-

Bernasconi 2012, 271- 272), a premise which is inextricably linked to the theories of human 

needs: “[…] orientations in social work would focus on the needs and the actual and 

potential strengths or resources of various interrelated people of different social standing [in 

order to fulfil those needs]” (Maiss; Pantucek 2009, p. 49). The IFSW, furthermore, regards 

the fulfilment of basic human needs as an imperative of basic justice (see Schneider 2013, 

p. 56) and the latter is central to social work.  

The question which emerges next is: What are social problems and what are human needs? 

Social problems are practical problems of individuals which originate because of their 

unsatisfied social need(s) on the one hand (see Obrecht 2009, pp. 53, 54), and because of 

the nature of the social structure in their environment which precludes the satisfaction of 

those needs on the other hand, i.e. an individual has social problems when they fail to 

integrate themselves into social systems’ structure(s) of which they are or want to be 

members in a form that satisfies them (see ibid; Staub-Bernasconi 2012, p. 272). Social 

workers, however, cannot assume that people articulate their needs and problems; rather, 

these are people or groups of people who often subjugate their suffering and interpret it as 

a fate or as a deserved punishment, and public stigmatization processes support yet these 

self-incriminations (see Staub-Bernasconi 2012, p. 272). 
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Human needs are a set of basic requirements for a “universal human flourishing”, i.e. for 

“the wellbeing of people irrespective of their socioeconomic and contextual situation” (see 

Schneider 2013, p.53). While contributing to the debate as to whether human wishes are 

similar to human needs, Obrecht (see Obrecht 2009, p.6,25,46) defines human wishes as 

needs that have become conscious and are articulated in the form of more or less concrete 

goals and in the framework of the cultural and cognitive code available to the individual. 

Whereas needs relate to the nature of the organism – hence universal, wishes relate to its 

culture – hence local (see ibid., pp. 51,52). That is, with the help of a local, cultural cognitive 

code of the organism, wishes are consciously formulated and communicated as an 

expression of certain needs (see ibid.).  

If social work promotes problem solving in human relationships, social change and the 

empowerment and liberation of people to enhance their well-being (see IFSW 2011), what 

is social work in a migrational society [also intercultural social work]? The University of 

Applied Sciences of Düsseldorf defines intercultural social work as being 

[…] problem and resource-oriented. Founded on the humanitarian principles, intercultural 
social work promotes the exchange between people of different cultural backgrounds, helps 
breaking down the tendencies towards mutual isolation of majorities and minorities, improves 
mutual acceptance of cultural peculiarities and deals with problems related to migration 
regarding both migrants and the host societies (Maftahi 2015, p.9_translation: author) 

Intercultural social work has the task of providing help for the development of multicultural 

societies through enabling an acceptable permanent intercultural coexistence between 

majorities and minorities (see Freise 2007, p.10). It deals with the question of intercultural 

coexistence on both the community and international levels (see ibid., p.20). 

Currently, the title social work in a migrational society is being more used than the title 

intercultural social work in order to stress that intercultural social work is not merely a branch 

of social work that is active only in certain fields of action of social work, e.g. migration; 

rather it is about considering the intercultural perspective in almost all fields of action of 

social work in the sense of its being a cross-sectional theme (see Eppenstein; Kiesel 2008, 

pp.9-10). Furthermore, it is used to postulate the premise that the open-ended formulation 

of the title social work in a migrational society makes it clear that existing theoretical 

foundations, concepts and practices of social work must be investigated and constructed 

anew through this intercultural perspective – and above all, that the processes of qualifying 

social workers interculturally in the context of globalization and migration is in full swing and 

thus it is open to the future (see ibid.). 

Social work in a migrational society aims at counterbalancing social and ethnic segregation 

of migrants and absorbing the risks of migration (see ibid., p.9). It promotes inclusion, equal 

opportunity, equality, acceptance of difference, exchange, and participation, with the goal 

of contributing to the management of integration processes and the promotion of good 

intercultural coexistence among different others (see Fachhochschule Vorarlberg 2017, 

p.6).  
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Social work in a migrational society rejects the premise that people with migrational 

backgrounds must adjust themselves to a so-called elite culture of the majority society (see 

Eppenstein; Kiesel 2008, p.182). Thus, it has both people with and without migrational 

backgrounds as target groups (see Freise 2007, p.20). Furthermore, it operates within the 

framework of an equality policy in order to help socially weaker groups who suffer from 

social disadvantages or undersupply (see Auernheimer 2010, p.107), and offers help and 

support to people with different cultural backgrounds in having access to opportunities 

through counselling and advice, through educational and learning-related aids such as 

language courses and supporting afternoon care, through leisure and cultural activities, 

through psychosocial care and networking aids, etc (see ibid.).  

4.2.2 Integration from the perspective of Social Work in a Migrational 

Society 

From the viewpoint of social work, integration has been misunderstood as the adaptation of 

minorities to majorities (see Thiersch; Grunwald; Köngeter 2012, pp.187-188); it should be 

rather perceived in the sense of participation and equality of rights through dealing with 

exclusion, oppression and indifference and aiming at a good social coexistence by opening 

to and recognizing of differences on the basis of equal distribution of resources in the first 

place (see Thiersch; Grunwald; Köngeter 2012, pp.187-188).  

The four themes extracted from integration theories, namely intercultural personal contacts, 

participation, recognition of migrants, and power, will be next looked at from the perspective 

of social work. Two other themes related to social work practice will be also examined, 

namely discrimination and leisure time behaviour.  

 Participation 

Human beings share the need for sociocultural belonging through participation, e.g. 

membership in family, group, society, or nation (see Obrecht 2009, p. 27_translation: 

Schneider 2013, p. 55). Participation is described as the basis for successful integration, 

furthermore (see Geisen 2009, pp.8,9). Social work practice aims at providing multiplicity of 

possibilities for participation and co-deciding on the basis of equality (see Thiersch; 

Grunwald; Köngeter 2012).  

Professionality of social work in a migrational society, then, stands for the unique quality of 

such a socio-pedagogic practice, which aims at promoting chances and opportunities for 

participation and access on the part of the addressees of social work (see ibid.; Eppenstein; 

Kiesel 2008, p.9).  

Yet what is participation? Participation of individuals means to be able to take part in making 

things happening, to be able to articulate their views of things, or to bring something by 

themselves (see Geisen et al. 2013, p.126). It is, therefore, the core of democracy-oriented 

educational social work. One of the prominent outlining of the concept of participation is the 

level-model by Hard and Gernert, where co-deciding is one of the higher stages of 
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participation (see ibid.), with participation meaning taking part on decision-making for one’s 

own life as well as for the community’s life (see ibid.). 

Social work demands participation of excluded groups who cannot participate because of 

certain structurally and socially already-set prescribed boarders and limitations (see 

Bretländer 2015, p. 38). Structural categories such as nationality, culture, complexion, 

religion, sex, origin, age, disability, language, sexual orientation, social strata and age might 

hinder the participation of individuals (see ibid. pp. 39-41), and social work discusses, 

postpones and changes these boarders through examining the structures which prevent the 

participation of individuals and groups of people (see ibid.). Yet, at the same time, it 

stabilises these structures by enabling participation in them and thereby consolidating them 

(see ibid.).  

 Recognition 

In addition to the need for a noninterchangeable and distinct biopsychosocial identity, 

human beings share the needs for social recognition, for respect and for status (see Obrecht 

2009, p. 27_translation: Schneider 2013, p. 55).  

Recognition of migrants is a fundamental element for a successful integration in a pluralistic 

society (see Freise 2007, pp. 102-103). Social work in the context of migration confronts 

the challenge of promoting respect and recognition of all people and their own cultural 

interests as well, a recognition which supports their awareness of their own culture and its 

cultivation (see Eppenstein; Kiesel 2008, p.182), including the ability to maintain their own 

characteristics and qualities and to contribute to society the way they are (see Freise 2017, 

p.61).  

Labels such as the foreigners, the refugees, the non-Austrians, etc, might lead to 

discrimination and devaluation of the other (see Freise 2017, p.62), the result of which is 

the marginalisation of those individual, a process which has the function of exclusion (see 

Freise 2017, p.61-62).  

Consequently, recognition necessitates a change in the language used in the society which 

frequently includes stereotypes and prejudices (ibid.). Stereotypes, on the one hand, are 

rough generalising statements about groups (see Leiprecht 2011, p.136); they are ideas 

and expectations that convey very simplified images of reality, which stick in minds of people 

who do not necessarily agree with them (see ibid.). Prejudices, on the other hand, are 

negative judgments, emotional assessments and images people have about other certain 

groups of people, which strongly determine their attitude towards those group (see ibid.). 

Unlike stereotypes, people who have these rigid and stubborn prejudices consciously agree 

with them (see ibid.). Like stereotypes, however, prejudices are based upon insufficient 

knowledge (see ibid.).  

Language including such generalisations, images and clichés in the form of stereotypes or 

prejudices should be altered into a language of appreciation (see Freise 2017, p.61). 

Difference must be mentioned only when its designation helps to identify and overcome 
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injustice and inequality, so that it does not unintentionally contribute to the processes of 

discrimination (see Freise 2017, p.62). 

 Intercultural personal contacts  

Human beings share the needs for love, care and affection, e.g. friendships, and for social 

belonging (see Obrecht 2009, p. 27_translation: Schneider 2013, p. 55). 

Integration into the culturally pluralistic migrational society works when friendly personal 

relationships between people with and without migrational background are established on 

the basis of mutual acquaintance and acceptance (see Freise 2007, p.108). As its definition 

states, intercultural social work promotes the exchange among people of different cultural 

backgrounds (see Maftahi 2015, p.9). It aims at solidifying social contacts between people 

with and without migrational background, an aim which should be the guiding principle for 

intercultural social work (see Freise 2007, p.108). Moreover, the clear avoidance of contact 

between people with different backgrounds is a clear sign of prejudice and discrimination 

(see ibid.).  

 Power 

Social work deals with power relations and power problems especially when people suffer 

from a difficult or a lacking access to opportunities and resources for them to satisfy their 

needs (see Geiser 2015, p.79; Staub-Bernasconi 2012, p.273).  

Power is a structuring and stabilizing principle (see Geiser 2018, p.207): it is a source of 

influence which either expands or limits the autonomy of individuals or groups of people 

(see ibid.). Sources of power are sources of autonomy – that is, sources of independence, 

of influence, and of making others dependent on those who have them (see ibid.). Sources 

of power are bodily and physical sources, e.g. health, weight, strength, attraction, or size; 

access to and control over the available resources, e.g. job, carrier, economic situation, 

education, income, etc; knowledge in the sense of having and providing others with 

sufficient knowledge or not; articulation in the sense of being able to thematise events and 

interpret them orally and in a written way as well; and position to decide for other people, 

give them job opportunities, deprive them, and to influence the distribution of tasks (see 

ibid., p.210-213).  

From the perspective of social work, problematization of deficits regarding power sources 

is crucial (see ibid., p. 213; Staub-Bernasconi 2012, pp.267-292), e.g. people with weak 

sources of power such low socioeconomic assets, insufficient educational qualifications and 

a lack of skills are often left only with their body as a source of power, e.g. exercise hard, 

do physical labour, etc (see ibid.).  

 Discrimination 

Human beings share the need for social justice (see Obrecht 2009, p. 27_translation: 

Schneider 2013, p. 55), which is one of the reasons why anti-discrimination course of action 
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is part and parcel of the professional intercultural social work (see Eppenstein; Kiesel 2008, 

p.9; Freise 2007, pp.95-100).  

Discrimination involves the unjust and unequal treatment of individuals because of their 

actual or attributed affinities (see Bretländer 2015, p.23) such as a prejudiced behaviour 

towards the interests of marginalised individuals or groups through humiliating and 

degrading them because of certain characteristics, e.g. nationality, religion, language, social 

status, sex, age, disabilities, sexual orientation, etc (see Walgenbach 2017, p.15). Contrary 

to social justice, discrimination reinforces inequality between individuals and groups of 

people (see Freise 2007, p.96) and could be categorised into three forms of humiliation 

(Freise 2007, p.98):  

- Individual discrimination, e.g. when a certain person is perceived exclusively through 

focusing on a certain characteristic they have such as their small body size, for 

instance, and they feel themselves unperceived as a person (see ibid.). Additionally, 

ignoring individuals because of their differences or out of arrogance is another form 

of individual discrimination (see ibid.). The non-discriminatory perception of people 

is when people are looked at as human beings (see ibid.).  

- Cultural discrimination, e.g. when people are stereotyped and marginalised through 

the language other people use or the codes and symbols they practice, which is the 

reason why reflections on daily language are needed (see ibid.). 

- Institutional/structural discrimination, e.g. when opportunities and resources are 

unequally distributed (see Staub-Bernasconi 2012, pp.270-271).  That is why 

identifying unequal opportunities and distribution of resources and dealing with them 

is fundamental for social work in a migrational society (see Terkessidis 2010, 80-

100; Freise 2017, p.61). A non-discriminatory society is one that does not violate the 

rights of those who depend on it (see Freise 2007, p.99). 

 Leisure time behaviour   

Social work offers help and support to people with different cultural backgrounds in 

accessing resources and opportunities via leisure and cultural activities among different 

others (see Auernheimer 2013, p.111). With the help of leisure time pedagogy, social 

workers aim at providing diverse possibilities of leisure activities which are important not 

only because regeneration is one of the universal human needs (see Obrecht 2009, p.27; 

Schneider 2013, p.55), but also because leisure time pedagogy aims at increasing social 

participation, promoting social interactions, and strengthening social solidarity, social capital 

and social coexistence as well (see Opaschowski 1990, p. 92-96, 162).  

Promotion of good intercultural social interactions encourages in return intercultural 

personal social contacts (see Nobis; Mutz 2011, p.161), and leisure time settings have been 

proven to be the ideal settings for intercultural interaction to occur (see Shinew; Glover; 

Parry 2004, p.352), e.g. shared interests bind people together. When people with and 

without migrational backgrounds practice their shared hobbies together, stronger personal 

relationships might initiate and be maintained outside the leisure time groups themselves 
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(see Nobis; Mutz 2011, p.161). In voluntary social networks such as sports, singing, 

shopping, clubs, etc, people cooperate with their fellow citizens – even with people from 

other social milieus who were previously unknown for them (see Salzborn 2014, p.372. 

“Singing together (like bowling together) does not require shared ideology or shared social 

or ethnic provenance” (Putnam 1999, p.411), and a by-product of this social, horizontal 

interaction is the growth of civic virtues, e.g. volunteering, self-organised leisure time groups 

and clubs, etc (see Salzborn 2014, p.372). Furthermore, the National Action Plan of 

Integration (see Fassmann n. y., p.44) states that sport and leisure are important social 

institutions that promote encounter, contact and learning (see The Expert Council for 

Integration 2017, p.54).  

 Sociodemography and language   

Generally speaking, surveys typically include questions concerned with the 

sociodemographic situation of the participants, e.g. age, sex, marital status, income, 

education, etc, for various reasons (see Salkind 2010, pp.17,1472). For this thesis, 

sociodemographic dimension is included in order to describe the sample [see Section 

5.2.1.1.], to use them for the inferential analyses and investigate whether sample 

participants’ behaviours and attitudes associate on certain sociodemographic situations 

[see Section 5.2.], and to empirically investigate the theme of power as manifested in certain 

sociodemographic aspects (see Geiser 2015, pp. 79, 210-2013), e.g. weak sources of 

power such as low socioeconomic assets, insufficient qualifications and a lack of certain 

skills, etc (see ibid.) [see Section 5.2.2.3.1].  

 

These six theoretically discussed themes of integration and of social work in a migrational 

society, namely power, participation, intercultural social contacts, recognition, experiences 

of discrimination, and leisure time behaviour are going to be transferred to the 

methodological part of the thesis in order to be locally and empirically investigated.  
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5. Methodology  

The main objective of this methodological part is to answer the fourth sub-question of the 

thesis and to set the empirical grounds for answering the fifth one.   

Answering the research question, quantitative social research methods, as opposed to 

qualitative ones, will be used. Quantitative methods emphasise: 

[…] objective measurements and the statistical, mathematical, or numerical analysis of data 
collected through polls, questionnaires, and surveys, or by manipulating pre-existing statistical 
data using computational techniques (University of North Florida n. y., p.4) 

Quantitative methods have certain distinguished features (see Geser-Engleitner 2016a; 

Braunecker 2016, p.17,31; Micheel 2010, p.69; University of North Florida n. y., p.4;): To 

begin with, researchers using quantitative methods have a clearly defined research 

question to which objective answers are sought, whereby all aspects of the study are 

carefully predesigned before data is collected. Moreover, when a quantitative field research 

is conducted, as opposed to quantitative desk research, data is usually collected using 

structured or semi-structured research instruments. Besides, data is analysed in a form of 

numbers and statistics and often arranged in tables, charts, figures, or other non-textual 

forms. To add, the results are based on large sample sizes of data that are many times 

representative of the population, i.e. the conclusions drawn from the sample could be used 

to generalise concepts more widely, predict future results, or investigate causal 

relationships among certain characteristics of groups of the population after fulfilling, 

however, certain criteria in terms of representativeness, confidence interval, significance 

level, etc. All in all, the overreaching aim of a study based quantitative methods is to classify 

certain features and characteristics, count them, and construct statistical models attempting 

to explain what is observed. 

The choice of quantitative social research methods for this thesis, as opposed to qualitative 

ones, has been informed by the following factors (see Flick 2014, p.37): Firstly, the scope 

of the sample of a quantitative approach is larger than that of a qualitative one (see 

Braunecker 2016, p.17), which is a great advantage a study aiming at promoting social 

coexistence being understood as “the responsibility of everyone” living in a certain society 

(see Treibel 2015, p.44) can greatly benefit from. Secondly, the thesis aims at estimating 

and comparing distributions of means and percentages of occurrences of certain 

bahaviours, needs, opinions, and attitudes of subgroups of the population itself and 

relationships among them (see Diekmann 2010, pp.430-432), which is a type of 

mathematical results which qualitative methods do not aim at (see Braunecker 2016, p.44). 

In order to realise this goal, a representative sample is aimed at, due to the fact that results 

drawn a representative sample can be drawn on the population represented through the 

sample (see Micheel 2010, p.69). Considering the large size of the population and the 

temporal and material resources available for this thesis, representativeness cannot be 

practically realised using the qualitative methods (see Diekmann 2010, pp.430-432; 

Braunecker 2016, p.42). Thirdly, my personal interests and competences have also played 
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a great role in selecting quantitative methods because it is my personal motivation to 

improve my knowledge and practical capabilities in quantitative social research for future 

use.  

This chapter on methodology is divided into two main sections: the first one concerns with 

data collection, and the second one concerns with data analysis.  

5.1 Data collection  

The first section introduces and describes the population of the study. The second one 

concerns with the process of sampling. Return rate will be elaborated upon in the third 

section, and data entry, data, clearing will be concisely described in the fourth section. The 

fifth section is dedicated for describing sample construction, its representativeness of the 

population, as well the quality of statistical results drawn from it. The instrument of data 

collection will be described in the sixth section. The seventh section concerns with the pre-

tests. Finally, the last section analyses quality criteria of this research.  

5.1.1 Population of the study 

Although the main target group of this thesis are people of full age with Turkish, Syrian, 

Afghan, Somalian, Pakistani, Iraqi, and Iranian migrational backgrounds living in Lustenau, 

Section 1.2. has concluded the target group is all persons of full age living in Lustenau [N 

= 17946]. As Section 1.2. has concluded, for the purposes of this thesis, the targeted 

population been subcategorised as people of full age with: 

- Turkish background, who form the largest group of the voluntary migrants [also work 

migrants] and their descendants in Lustenau (see Marktgemeinde Lustenau 2016a, 

p.5) 

- Syrian, Afghan, Somalian, Pakistani, Iraqi, and Iranian, who form the majority of the 

recently arrived forced migrants [also refugees] in Lustenau and who are either 

recognised refugees, persons eligible for secondary protection, or asylum seekers 

(see Memos 2017, 2018).  

- Persons without migrational background, i.e. the long established and so-called 

‘natives’ 

- Persons with migrational backgrounds other than the aforementioned ones 

Section 3.1.3. has justified the critical, situational use of the term ‘people with migrational 

background,’ and provided various definitions of this term, one of which is as following:  

People with migrational backgrounds are] all those living in a country of residence who could 
be distinguished from others because of their current or past experiences of migration 
(Eppenstein; Kiesel 2008, p.23-24_translation: author). 

This methodological part is going to benefit from this definition because it provides a 

general, more open understanding of the term than other definitions do. Yet the question 
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which emerges next is: Who are those people who have current or past experiences of 

migration?  

As Section 3.1.3. has revealed, operationalizing the term migrational background for 

empirical purposes, previous studies in the German-speaking countries have differently 

used various features which the interview partners have in order to collect their past or 

current migrational experiences, i.e. their migrational background (see Diefenbach; Weiß 

2006b, p.36; Kemper 2010, p.315; Diefenbach; Weiß 2006a) such as nationality, country of 

birth of the interview partners and of their parents, viz. being either of the 1st, 2nd or 3rd 

generation of people with a certain migrational background, mother language and religious 

affiliation (see ibid.).  

A full collection of data, however, has not been possible for this thesis due to the large 

population and to the available temporal and material resources, which is the reason why 

the thesis aimed at collecting a sample that is representative of the whole population as 

categorised into the aforementioned subgroups. Nevertheless, a sample can be 

representative in best cases with regard to few selected features of the population it reflects 

but not all of them (see Diefenbach; Weiß 2006b, p.36; Kemper 2010, p.315). Nevertheless, 

the more features a sample represents in the population, the more temporal and material 

resources the sampling process entails. For this thesis and in order to approximate the 

feature migrational background, nationality, first language, birthplace, birthplace of the 

parents, and religion have been collected. However, for the purposes of sample 

representativeness of the population and conducting inferential analyses as well [see 

Section 5.2.2.], the feature nationality is going to be focused on as one main manifestation 

of the migrational backgrounds people have because all persons who do not hold the 

Austrian nationality are considered people with migrational background (see UNECE 2015, 

p.138-139). Yet this does not mean that all people having an Austrian nationality are all 

people without migrational background: whether those holding an Austrian nationality have 

migrational experiences or not, could be detected with references to other features, e.g. 

birthplace, birthplace of the parents, and mother language. In addition to that, all of these 

features, including nationality, will be used, when statistically possible, as manifestations of 

the migrational backgrounds people have yet critically and situationally due to the fact that 

the collection of these features might contribute to generalising and stereotyping more than 

to defining the migrational background people have (see Diefenbach; Weiß 2006a, p.4)  

5.1.2 Sampling  

The goal of the sampling process of this thesis is to collect a sample which is representative 

for the population regarding not only nationality but also residential quarter. 

Representativeness of residential quarters would help formulating procedures of 

intervention related to the spatial distribution of the population.   For this purpose, the 

secondary data of the population which have been already collected by the Registration 

Office of the Market Town Council of Lustenau [Original in German: 

Meldewesen_translation: author], have been exported into an Excel file by the 
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aforementioned department. However, after completing the process of sampling and 

collecting the targeted sample, population data received from the Registration Office of the 

Market Town Council of Lustenau has been deleted from all data storage devices used by 

the author for purposes related to data protection (see Projektvereinbarung 2017).  

The Excel file includes the variables needed for sampling – that is, nationality, residential 

quarter, and other data necessary for sending the questionnaires to the selected addresses 

via post.  The population [N = 17946] has been then categorised into the following groups:  

-Persons holding Syrian, Afghan, Iraqi, Iranian, Somalian, or Pakistani nationality 

[N1=171] 

- Persons holding a Turkish nationality [N2=1206] 

- Persons holding an Austrian nationality [N3 = 14585] 

- Persons holding another nationality [N4 = 1984] 

The population has been distributed on the four residential quarters in Lustenau as 

following:  

- Hasenfeld [N1=3992] 

- Kirchdorf [N2=4734] 

- Rheindorf [N3=3945]  

- Rotkreuz [N4=5275].  

Extensive efforts have been exerted to collect a representative sample that reflects the 

population with regard to the variables nationality and residential quarter. To this effect, the 

sampling method of Random Selection: Stratified Sample has been carried out, and the 

needed sample size has been calculated through the following equation (see Braunecker 

2016, p.119):  

𝑛 ≥  
𝑁

1 +   
(𝑁 − 1) × 𝜎

ଶ

𝑧 ଶ × 𝑝 × (100 − 𝑝) 

 

n: needed sample; N: population = 17946; 𝜎: maximal tolerated margin of error of the 

sample; 𝑧: standard score; 𝑝: distribution of response [see Section 5.1.5.2] 

The standard score of z = 1.96 has been used due to the fact that the level of confidence 

of 95.0% has been aimed at [see Section 5.1.5.2]. Additionally, because there are no 

previous expectations about the results, the worst case of distribution of response 𝑝 has 

been chosen, namely of 𝑝 = 50. 

Consequently, within maximal tolerated margin of error of 𝜎 =  ±10 at confidence level of 

95.0.0%, a sample size of n =  
ଵଽସ

ଵା  
(భళవరలషభ)×భబమ

భ.వల మ×ఱబ × (భబబషఱ ) 

≈ 96    is needed (see Mayer 2006, 66) 

Within a maximal tolerated margin error of 𝜎 =  ±5 at confidence level of 95.0.0%, a sample 

size of 𝑛 =  
ଵଽସ

ଵା  
(భళవరల )×ఱమ

భ.వల మ×ఱబ × (భబబషఱ ) 

≈ 376 is needed (see ibid.).  
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To this effect, taking the theoretically possible return rate of a written questionnaire (see 

Braunecker 2016, p.117), the previous experiences of the Market Town Council of Lustenau 

in this field into consideration and the resources available for the study altogether, 1800 

addressees, i.e. persons addressed via post, have been randomly drawn from the Excel file 

which contains the addresses of all people of full age in Lustenau using the following 

stratified random sampling method: firstly, the population data pool has been stratified 

according to their nationalities into the four aforementioned categories, meaning into four 

Excel worksheets. These four categories have been further categorised according to their 

residential quarters, the results of which is 16 subcategories, meaning 16 Excel worksheets 

[4 groups nationality*4 groups residential quarters = 16 subcategories]. Finally, 1800 

addresses have been randomly pulled from these 16 data pools, with different proportions 

[see Table 5.1.5.1.] due to the fact that previous experiences show that different groups 

have different return rates which might sometimes lead to non-response bias (see 

Braunecker 2016, pp.117). This random selection of the 1800 addresses from the 16 Excel 

sheets has been carried out with the help of the RAND function in Microsoft Excel (see 

Microsoft 2018; Methods Consultants of Ann Arbor 2016; Braunecker 2016, pp.49-53) in 

order to make sure that the sample has been randomly collected.   

Next, the 1800 randomly selected addresses have been further categorised according to 

the expected mother languages the addressed individuals have or the expected language 

they understand. For this purpose, the questionnaire has been printed out in five languages 

[see Appendix A]. The process has finally led to the creation of 23 categories of addresses, 

meaning 23 Excel sheets, which differ from each other regarding (1) the residential quarter 

to which they have been send, and (2) the language of the questionnaire sent to them. Then 

23 different bundles of questionnaires [=1935 questionnaire] have been printed out. Some 

people have received the questionnaire in 2 languages, namely German and English, and 

that is the reason why the sent questionnaire count is 1935. The 1935 questionnaires have 

been carefully enveloped to ensure that addressed persons receive questionnaires which 

correspond to them in terms of (1) their residential quarter, and (2) their mother 

language/the language they understand [See Appendix B]. Next, the questionnaires have 

been sent per mail on Wednesday, 14. March 2018 [See Appendix B], and because the 

post office formally needs 5 days to deliver large amounts of letters on the one hand and 

that Easter holidays happened to be on Monday, 02. April, the deadline for sending the 

questionnaires back to the Market Town Council of Lustenau has been set as by Monday 

09. April 2018, so that people who have received the questionnaire have had enough time 

to both answer it and send it back.  
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5.1.3 Return rate  

The total return rate is 16,1% [see Table 4] distributed differently among the groups.  

-Persons holding Syrian, Afghan, Iraqi, Iranian, Somalian, or Pakistani nationality 

[N1=171] 

Before the deadline for sending the questionnaires back, it has been noticed that all the 

returned questionnaires of this groups of people came exclusively from people holding a 

Syrian nationality [N1a =  86], who are recognised refugees with some persons having the 

status of subsidiary protection (see Memos 2017, 2018). No questionnaires came back from 

other subgroups [N1b = 86], namely from people holding either Afghan [= 60]; Somalian [= 

13], Iraqi [= 5], Pakistani [= 6], or Iranian [= 1] nationality, whose vast majority are asylum 

seekers (see Memos 2017, 2018). Possible reasons for this non-response rate are: (1) 

between the record date of sampling and the deadline for sending the questionnaire back, 

a large refugee camp in Lustenau has been closed and 21 persons out of the 85 people 

moved outside Lustenau; (2) due to the fact that the majority of the other remaining 64 

individuals holding either of the abovementioned nationalities are young men living in either 

of the two Caritas refugee camps in Lustenau, the Caritas has been contacted and the 

following feedback has been received in relation to people who supposedly speak Farsi as 

a mother language [= 43]; they have not answered the questionnaires because of at least 

one of the following reasons (see Memos 2017, 2018):  

- Some cannot not read or comprehend the questionnaire either because they are illiterate 

or because they cannot understand the language into which it has been translated because 

it does not correspond to the language they can read and understand: although the 

questionnaire has been translated into Dari [ also Afghan Persian] which is a widely 

understood official language in Afghanistan and a pre-test has been conducted, the mother 

language of those who stayed in Lustenau is Pashto, which is the second official language 

in Afghanistan (see Alikuzai 2013, p.70; Wahab 2006, p.1; DLS 2018; ); some of those who 

can read it do not cognitively comprehend a number of its terms, e.g. a study, co-decide, 

participation and discrimination; some of those who can read and comprehend it have 

shown some disinterest in filling the questionnaire in because, as they expressed, they are 

asylum seekers who have little to no chance in acquiring the status of recognised refugees 

and stay in Austria – this means, currently, there are structural obstacles which hinder their 

participation in a number of essential life domains, e.g. work, education, etc, practically and 

in a proper way (see Böhler; Randall 2015).  

Statistically speaking, out of the 85 people making this subgroup, only six persons have the 

status of recognised refugees and three persons have a status of subsidiary protection, 

whereas all others are asylum seekers (see Memos 2017, 2018). In addition, until the date 

of data collection, the probability that these persons get the status of recognised refugees 

was very low [2% – 40%] in comparison to persons holding a Syrian nationality [90%] (see 

BM.I n. y.).  
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The Caritas social workers hired a translator in order to discuss this issue with the subgroup 

who have an Afghan nationality and motivate them to fill the questionnaire in. The 

aforementioned reasons have been once again confirmed (see Memos 2017, 2018). With 

the help of the translator, the Caritas social workers could motivate some of the addressed 

persons to fill in 7 questionnaires and send them back, though. Nevertheless, because of 

the many inaccuracies detected in them later on, e.g. some have chosen Austrian as 

nationality, German as mother language, etc, face validity and objectivity of execution as 

well have not been realised for these 7 answered questionnaires (see Memos 2017, 2018) 

[see Section 5.1.8.].  

Based upon these conclusions, and for purposes of abiding by high quality criteria [see 

Section 5.1.8.] and the quality of the results as well [see Section 5.1.5.2], these 

questionnaires received from this group of people have been excluded from the sample and 

only those received from people holding a Syrian nationality will be transferred to the 

analyses. Nevertheless, some analyses are going to refer to theses subgroups, and specific 

recommendations of intercultural social work will be outlined in the procedures of 

intervention. 

- Persons holding a Turkish nationality [N2=1206] 

Before the deadline for sending the questionnaires back, the possible 

underrepresentativeness of the group has been figured out, and this has necessitated the 

implementation of a Plan b and a Plan c successively. Consequently, 70 questionnaires 

have been distributed through individuals who have contact to the group and the deadline 

for sending the questionnaires back has been extended. As a result, return rate of the group 

has been increased to 7,3% [= 8,3% of the sample].  

- Persons holding an Austrian nationality [N3 = 14585], and  

- Persons holding another nationality [N4 = 1984]   

Return rate from persons holding an Austrian nationality was 16.9% and from persons 

holding a nationality other than the already mentioned ones was 14.3%.  

 

Regarding the return rate from the four residential quarters, it has been figured out that a 

printing mistake has occurred after checking the returned questionnaires: the distinguishing 

signs in the questionnaires, which would have spotted the residential quarter each 

questionnaire comes back from, has not been 100% accurately printed out due to the large 

number of the different bundles which were printed out [= 23 bundles]. Consequently, the 

variable residential quarter was excluded from the analyses.  

As a conclusion, the population which the sample represents makes up a total of 17861 

individuals of full age living in Lustenau with a Syrian, a Turkish, a Austrian, or another 

nationality, excluding persons holding either Afghan, Iraqi, Iranian, Somalian, or Pakistani 

nationality.  
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5.1.4 Data entry, data controlling, and data clearing 

A template questionnaire for the coding scheme [see Appendix C1] and an Excel coding 

scheme have been prepared (see Braunecker 2016, pp. 182-193) [see on CD: “Kodierter 

Fragebogen_Stand 22.03.2018” and “Kodierplan_Kodiermaske_Ohne Afghan 

Staatsangehörigen_Mit (halb-)offenen Fragen_Stand 12.05.2018”]. A considerably large 

quantity of the questionnaires has been entered in the Excel file in cooperation with the 

Lustenau Business College and School [Original in German: HAK/HAS Lustenau: 

Handelsakademie und Handelsschule Lustenau_translation: author] [see Appendix C2]. 

After entering all questionnaires in the Excel coding scheme, all items of all entered 

questionnaires have been once again carefully, systematically and consistently self-

controlled, i.e. by the author. The final Excel data entry has been exported to the Statistical 

Package for the Social Sciences (SPSS) software package (see ibid. pp.216-226) [see 

Appendix F1]. For the purposes of preparing data for statistical analyses, data cleaning has 

been conducted next with the help of the SPSS functions Analyze → Frequency and 

Crosstabs in order to figure anomalies in the data out. The SPSS function Transform → 

Recode into Different Variables has been made use of in order to recode data to suite the 

purposes of the analysis [see on CD: “Data set_Zusammen.Leben in Lustenau”] (see ibid. 

pp.230-239).  

5.1.5 Collected sample  

 Sample construction 

As Table 4 shows [see Appendix D], the collected sample is made up of 288 answered 

questionnaires which have been transferred to the data analyses:  

Table 4: Population, addressed persons, sample, return rates and weighting factors 

Source: Table created by author 

In terms of the proportional distribution of the population and of the sample groups, Table 4 

reveals that the group of people holding a Syrian nationality is overrepresented in the 

sample, yet this overrepresentativeness has been aimed at during the sampling process 

because this group makes up only 0.5% of the population, i.e. a sample of this population 

group which is not overrepresentative would lead to an unacceptable margin error (see 
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Braunecker 2016, p.60). In order to avoid that, the sampling process has aimed at 

increasing its proportion in the collected sample to minimise its margin of error (see ibid.). 

Moreover, the group of people holding a Turkish nationality is a bit overrepresentative.  

Furthermore, the group of people holding an Austrian nationality and that holding a 

nationality other than the abovementioned ones is a bit underrepresentative.  

Additionally, 3 participants who have chosen two nationalities have been categorised under 

the group “others,” and 7 participants did not answer the question on nationality.  

 Quality of sample results 

Considering the quality of the results of this sample, confidence level, margin of error, 

distribution of responses, and representativeness – which are four concepts that reflect the 

fact that there is room for error, need to be discussed (see Braunecker 2016, pp.101-116; 

Statistics How To 2018):  

To begin with, confidence level indicates the probability with which the estimation of the 

location of a statistical parameter of a certain feature in the sample is also true for the 

population, i.e. the probability that the value of a parameter falls within a specified range of 

values (see Braunecker 2016, pp.111-112). A confidence level of 95.0% means that if 

random samples pulled from the same population as many times as infinitely possible, using 

the same sampling methods, and each time sample results 𝜎 are calculated out of each 

sample, these results from these samples would include the true population parameter 𝜇 in 

approximately 95.0% of the cases (see ibid., p.101). Expected distribution of responses 𝑝 

refers to the expected values of the sample results regarding certain features  (see ibid., 

2016, p.102). The highest limit of 𝑝 is 50%, when 50% of the sample records have a certain 

feature and the other 50% do not have it. Margin of error of the sample 𝜎 is the range of 

values below and above the sample results in a given confidence interval (see ibid., 2016, 

p.113): 

𝑇ℎ𝑒 𝑟𝑒𝑎𝑙 𝑟𝑒𝑠𝑢𝑙𝑡𝑠 𝑜𝑓 𝑡ℎ𝑒 𝑠𝑡𝑢𝑑𝑦 =  𝑡ℎ𝑒 𝑟𝑒𝑠𝑢𝑙𝑡𝑠 𝑜𝑢𝑡 𝑜𝑓 𝑡ℎ𝑒 𝑠𝑎𝑚𝑝𝑙𝑒 ±  𝑚𝑎𝑟𝑔𝑖𝑛 𝑜𝑓 𝑒𝑟𝑟𝑜𝑟  

In actual fact, the quality of the results does not exclusively correlate with smaller margins 

of error; other factors are decisive, e.g. how heterogenous the population is, sampling 

method, etc (see Braunecker 2016, p.116).  

In this context, the concept of representativeness needs to be elaborated upon. If a certain 

sample is representative of a population, statistics calculated from the sample data will be 

close to corresponding values from the population (see Braunecker 2016, p.113, p.42-63). 

Results calculated from sample data are often used to make inferences about populations. 

Random sampling, i.e. every potential sample of a given population has the same chance 

of being selected, play a crucial role in collecting a representative sample (see ibid.). 

Nevertheless, a study can be representative in best cases regarding a few selected features 

of the population yet not all of them (see Diefenbach; Weiß 2006b, p.36; Kemper 2010, 

p.315).   
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However, in order to calculate the maximal possible margin of error of the whole sample, 

the formula n ≥  
ே

ଵା  
(ಿషభ)×

మ

 మ× × (భబబష) 

, could be extracted, the result of which is the following one:  

𝜎 =  ± 𝑧 ඨ
𝑝 ∗ (100 − 𝑝)

𝑛
=  ± 1.96 ඨ

50 ∗ (100 − 50)

288
≈ 5.7  

Using this formula, the calculated maximal possible margin of error of the whole sample is  

𝜎 ≈ ±5.7 at confidence level = 95.0.0%, when standard score 𝑧 = 1.96 and the worst 

distribution of responses happens at 𝑝 = 50, and when population N =  17861 and sample 

size n = 288.  

In order to check the representativeness of the sample, arithmetic age means of sample 

and sample groups have been compared with the corresponding real age means of the 

population and population groups [n = 272; N = 17861], as Table 5 reveals: 

Table 5: Population*sample age mean and standard deviation, sample error, and weighting factors 

Source: Table created by author 

The table shows that the mean of the total sample hardly diverts from the mean of the 

population, with a sample error of 2.6. Furthermore, the means of the groups ‘Syrian,’ 

‘Turkish,’ and ‘Austrian’ show a very strong approximation to the means of the population 

groups. The mean of the group ‘others’ shows a bit more diversion from its mean in the 

population. Yet the main focus of this thesis is on people holding a Syrian and a Turkish 

nationality.  

On the one hand, all of these sample errors stay inside the previously calculated margin of 

error of 𝜎 ≈ ±5.7, which proves the reliability of the calculated margin of error. On the other 

hand, the weighing factors needed to appropriate the groups of the sample to reflect the 

groups of the population equal 1.0 for all sample groups, except for group ‘others,’ which 

need a weighting factors equal 1.1, which in turn means that the sample is representative 

of the population with regard to age mean.  

Hence the collected sample is representative regarding the features nationality when 

categorised into four groups, viz. people holding a Syrian, a Turkish, an Austrian or another 

nationality and age when locations of age means of the whole sample and of its groups are 

compared with to their corresponding locations in the population. With a maximal margin of 

error of 𝜎 ≈ ±5.7 at a confidence level of 95.0%, the sample reflects the population of N =

 17861 with regard to nationality and age.    

N

population
mean μ

population
standard
deviation σ 

sample 
mean x̅

sample
standard
deviation s

Sample 
error

Weighing 
 factor w

Population 17861 48.6 18.4 46.0 16.9 2.6 1.1

Syrian 86 33.4 10.2 34.1 9.7 -0.7 1.0

Turkish 1206 46.1 16.0 48.0 15.7 -1.9 1.0

Austrian 14585 49.5 18.9 48.4 17.3 1.1 1.0

others   1984 44.1 14.8 39.3 13.5 4.8 1.1
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5.1.6 Instrument of data collection  

The instrument of data collection adopted in this thesis is a written questionnaire [see 

Appendix A], which is used “as a research tool to collect certain behaviours and attitudes 

towards certain topics or issues and opinions regarding them” (Raab-Steiner; Benesch 

2015, p.62_translation: author).  

This instrument has been created to investigate the theoretical themes  [also theoretical 

concepts] extracted from the literature review (see Braunecker 2016, p.80) [see Section 

4.1.5. and Section 4.2.2.]. In order to investigate those themes in the methodological part, 

these theoretical themes have been first operationalised into latent and then manifest 

variables [also indicators] (see Ibid; Geser-Engleitner 2016a; Atteslander; Cromm 2010, 

pp.37-67; Micheel 2010, pp.16,17,38-40). Then, the corresponding items which measure 

those manifest variables have been formed (see ibid.) and put together in the form of a 

questionnaire. Doing that, however, a systematic intensive review of literature on 

quantitative and qualitative studies concerned with the same research problem of this thesis 

has been conducted (see Stender et al. 2015, pp.115-121; Behrendt et al. 2014, Appendix: 

questionnaire; Verwiebe et al. 2015, Appendix III) [see Chapter 4].  

 

Figure 3 presents the Model of Variables, which shows firstly how these theoretical 

concepts have been operationalised into manifest variables [also indicators] which have 

been later on developed into the items of the measuring instrument. Secondly, it shows how 

those items of the measuring instrument have been differently scaled, whereby the 

appropriate scales of responses for every item have been assigned to them taking into 

consideration the purposes and needs of data analysis for this thesis. Thirdly, it presents 

the hypothesised relationships among the theoretical concepts or their indicators which are 

going to be tested: 
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Figure 3: Model of Variables: theoretical themes, indicators, types of items and scales 

Source: Figure created by author 
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The indicators of the theoretical concepts shown in Figure 3 have been developed into the 

items of the questionnaire and assigned different scales: either continuous scales [also 

quantitative or metric] – namely, interval or rational; or categorical scales [also qualitative 

or discrete] – namely, nominal, ordinal, dichotomous (see Raab-Steiner; Benesch 2015, 

pp.58-62; Micheel 2010, pp.80-85). Moreover, the items of the measuring instrument have 

been arranged in six blocks [in the Model of Variables in seven blocks] and given 

corresponding titles, yet titles like discrimination, sharing of power, and attitude towards 

migrants have been removed in the measuring instrument in order not to influence the 

behaviour of the respondents. Questionnaire’s items have been numerated after the 

indicators of the Model of Variables.  

Although some items of the measuring instrument have been partly borrowed from previous 

literature, as in questions number 2.1., 5.1., 5.2., 6.10., 6.11., and 6.16., the majority of the 

items have been self-formulated yet with the help of the theoretical review, of literature on 

quantitative research as orientation (see Braunecker 2016, pp.85-88; Raab-Steiner; 

Benesch 2015, pp.54-56;  Micheel 2010, pp.16,17,38-40) and of a considerable number of 

previous studies concerned with the same research problem (see a.o. Stender et al. 2015, 

pp.115-121; Behrend t et al. 2014, Appendix: Questionnaire; Verwiebe et al. 2015, 

Appendix III; Hoffmann; Hausdorf 2012, pp.55-58; Möckern in Aktion n. y.).  

In order to create a good and a professional questionnaire, certain rules derived from the 

practice have been adhered to (see Raab-Steiner; Benesch 2015, pp.47-54; Micheel 2010, 

pp.79-92): The questionnaire begins with a greeting and an introduction, whereby a general 

idea of the survey has been introduced, as well as clear assurance for the readers that the 

questionnaire is anonymous. It does not take the participant more than the time usually 

recommended, due to the fact that the average time needed to answer this questionnaire 

is maximal 20 minutes. The questionnaire considers a standard visual differentiation 

between the text of the questions, the answers, and the questionnaire instructions. It begins 

with interesting questions, which additionally function as ice-breakers; is thematically well-

structured: it has been divided into 5 sections with certain general titles, following the rule 

of moving from general to specific. The questionnaire does not ask critical question in the 

beginning: socio-demographic questions have been also delayed until the end. The 

questionnaire uses simple day to-day language, short sentences, correct grammar with full, 

unambiguous questions, clear-cut, non-overlapping options, clear temporal frame of 

reference, no double-negatives, no leading questions, and carefully-chosen scales for 

responses. The questionnaire concludes with a thank-you sentence. It also takes the 

mother language of the targeted groups into consideration: the questionnaire has been 

originally created in the German language and translated into four other languages: Arabic, 

Turkish, Dari – the supposed mother languages of the main targeted groups, and English – 

for people whose mother language is neither of the aforementioned.  

Because of the fact that quantitative methods do not aim at the individual motives of the 

respondents – which a qualitative research does, however, (Braunecker 2016, pp.16-18), 

the instrument created for this thesis is a full standardised yet semi-structured 



- 57 - 

 

questionnaire, i.e. although all questions and their responses are accurately formulated by 

the researcher and have a precise sequence, i.e. full standardised (see Braunecker 2016, 

p.30), the responses to some questions are left (half)open, i.e. semi-structured. Semi-

structured questionnaires are widely used in social research due to the fact that the 

participants have the possibility to write their own individual responses in case they do not 

find any suitable ones in the given options (see ibid., p.31), so that the instrument of this 

study offers an additional space for qualitative, more subjective answers of the participants. 

These answers will be translated from the different languages in which they have been 

written into German and qualitatively shortly analysed, namely the open question number 7 

which encourages the participants to write down their problems, wishes and suggestions – 

and which is not stated in the model of variables [see Appendix A], as well as a considerable 

number of half-open items, namely, 1.2.a. clubs: existing visits? Why?, and 1.3.a.clubs: 

desired visits? Why?, 4.3.b.*satisfaction in Lustenau: why?, and 4.4. promotion of 

coexistence – which have been already listed in model of variables, will be shortly 

qualitatively analysed [see Model of Variables in Section 5.1.6.].  

5.1.7 Pre-test  

Prior to commencing the collection of data, a preliminary examination— or a so-called pre-

test, has been conducted, due to the fact that “there will be almost always different kinds of 

mistakes” (see Micheel 2010, pp.89-99_translation: author). To this effect, a list of guiding 

questions for the pre-tests has been created (see, Micheel 2010, pp.89-99; Raab-Steiner; 

Benesch 2015, pp.63,64, Braunecker 2016, pp.99,100), which reads as follows:  

- Is the knowledge of the participants sufficient to answer the questions?  

- Are the items understandable and clear, or are there certain unclear formulations?  

- Is the unavoidable branching of items clear to follow?    

- Is the layout appealing?  

- Is there enough space for the half-open and open questions? 

- Are there any leading questions?  

- How far are the questions interesting for the respondents?  

- Is the questionnaire linguistically tailored to be suitable for the target group(s)? 

- Do the questions burden the respondents? 

- Do the respondents deny to answer certain questions? If yes, why? 

- Is the questionnaire too long to answer? How many minutes does it take to answer? 

- And finally, does the context of surveying a pre-test have possible effects on the 

behaviour of the participants, namely that the pre-test is not anonymous?  

Although there is no universal consensus as to how many pre-tests should be conducted, 

a pre-test should be at least twice conducted – that is, the corrected questionnaire after the 

first pre-test must be tested at least once again (see Micheel 2010, p.90). “Ultimately,” 

however, “a pre-test must be repeated again and again until a consistency of the instrument 

is reached” (ibid._translation: author). For this thesis, the so-called ultimate consistency of 

the questionnaire has been targeted: the questionnaire has been originally created in 
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German and then translated into Arabic, English, Turkish and Dari, and six pre-tests have 

been conducted in these five languages, whereby all the six selected participants on the 

pre-tests are adults with a highest education of a vocational training, persons who have not 

taken part on the creation of the questionnaire, and persons who have been asked to think 

out loud, express their thoughts throughout answering the questions and provide the 

necessary feedback (see Raab-Steiner; Benesch 2015, pp.63,64). The pre-tests have been 

chronologically conducted in three phases:  

- The first pre-test has been conducted for the original German questionnaire.  

The questionnaire has been created originally in German. Then a pre- test was conducted, 

out of which certain essential improvements and corrections have been derived and made 

(see Raab-Steiner; Benesch 2015, pp. 64), namely three main changes: the list of the 

question 1.1. has been shortened because it was long and boring to read for the respondent, 

the formulation of the question 6.16. was improved, and one of the questions was crossed 

out because its content has burdened the respondent. After doing the necessary changes, 

the questionnaire has been translated into the other four languages, viz. Arabic, Turkish, 

Farsi and English. Translators have been asked to choose a form of the language which is 

understandable for all people who can read yet speak have dialects. 

- Next, two pre-tests for the Arabic questionnaire and one for the English have been 

simultaneously conducted.  

Mainly, two changes have been made with the help of these pre-tests: Two double-

negatives in the question 3.2. have been figured out and changed and the scale of question 

6.17. has been improved so that its responses have become more direct and clear. Arabic 

and English questionnaire, as well as the Turkish and Farsi, have been accordingly 

changed. Additionally, improvements with translations have been necessary.  

 - Finally, two pre-tests for the Turkish and Farsi questionnaires have been conducted.  

After conducting these two pre-tests, certain linguistic improvements with the Farsi 

translation have been done. Ultimately, this is the stage where the instrument has been 

thought to having reached its consistency.  

5.1.8 Quality criteria  

Evaluating the quality of the test, the three main test quality criteria, namely objectivity, 

reliability, and validity have been assessed  (see Braunecker 2016, pp.72-77; Moosbrugger; 

Kelava 2011, p.8; Micheel 2010, p.45): 

 Objectivity  

“Objectivity,” defines Braunecker, is the “freedom from subjective influences, i.e. when the 

results are not distorted by a person carrying out the survey” (Braunecker 2016, p.73-

74_translation: author). Logically, the quality criterion of objectivity is categorised into three 

aspects (see ibid.):   
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- Objectivity of execution means that a test must not be distorted by the researcher, e.g. 

interpersonal contacts between the researcher and the participants must be limited 

and standardised as well.  

  - Objectivity of analysis refers to the independency of the results of the empirical 

analyses from the researcher, e.g. if two researchers analyse qualitative data 

collected, it must not be possible for them to analyse it differently.  

- Objectivity of interpretation means the independency of the interpretation of the 

empirical results from personal preferences or ways of thinking of the researcher, 

i.e. the conclusions drawn from empirical surveys must not be steered with or 

oriented by a personal favour or preferences of the researcher.  

Although objectivity is generally difficult to control or measure (see Braunecker 2016, p.74), 

this study has aimed throughout to conform with the aforementioned requirements for this 

quality criterium of objectivity as following: 

- Objectivity of execution has been realised by asking the participants to provide their 

own personal responses and by using clear guiding instruction throughout the 

questions of the questionnaires. Additionally, the instrument of data collection is a 

written questionnaire, and filling it in does not need the support of the researcher 

which minimises the influence of the researcher. The context of filling in the 

questionnaire is not influenced by the researcher, due to the fact that the 

questionnaires have been sent via post. Furthermore, leading questions have been 

improved or crossed out from the instrument (see ibid.). Moreover, when certain 

doubts emerged regarding the objectivity of execution of certain tests have 

emerged, namely the seven questionnaires answered by people holding an Afghan 

nationality, they have been crossed out from the sample.   

- Objectivity of analysis is a matter of fact when analysing data quantitatively. 

Furthermore, the scientific routines for data analyses and their interpretations (see 

ibid. pp.240-310) has been adhered to. The ambiguous quantitative and qualitative 

entries have not been included in the analyses (see ibid., p.73). 

- Objectivity of interpretation has been realised through comparing the researcher’s 

interpretation of the results of the analyses with the interpretation of other 

researchers. Discrepancies between the two sets of interpretations have been taken 

into consideration and restudied again (see ibid, p.74).  

As a result, a high level of objectivity of the test has been realised.  

 Reliability 

The second criterion is reliability. A measuring instrument is reliable if it produces stable 

and consistent results, i.e. if it measures the features it is supposed to measure correctly 

without measuring error (see Moosbrugger; Kelava 2011, p.11). Reliability is measured 

through reliability coefficient: the higher the reliability coefficient is, the more reliable the test 

is (see ibid.). There are different methods to test the reliability of a measuring instrument, 
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e.g. Re-Test-Method, Parallel-Test-Method, Spilt-Half-Technique, or Consistence Analysis 

(see Braunecker 2016, p.74).  

Reliability has been tested with the help of the analysis of the internal consistency through 

correlating certain items with each other. The reliability coefficient [also index value or 

Cronbach’s Alpha] can range between 0 and 1. The nearer the value to 1 is, the more 

reliable the index is, i.e. the items measuring the same feature are homogenous (see 

Braunecker 2016, p.74). Although there are some debates in scientific circles as to whether 

the Cronbach’s Alpha could measure not only ordinal and interval data but also 

dichotomous ones (see ResearchGate 2018), IBM Knowledge Centre confirms that this 

reliability coefficient measures the internal consistency of all forms of data (see IBM 2017). 

Carried throughout the data of the questionnaire with the orientation provided by the Model 

of Variables [see Section 5.1.6.] and indexes [see Appendix F2], values of Cronbach’s 

Alpha of indicators are presented in Table 6:  

Table 6: Reliability analysis 

Source: Table created by author 

Generally speaking, the collected data show a high level of reliability (see Braunecker 2016, 

p.74), i.e. the aggregated items of the indicators have a shared covariance and they 

measure the real underlying concept.  

 Validity   

A measuring instrument is valid if it truly measures the feature which is intended to be 

measured, which is the most important quality criterium in terms of test practice (see. 

Braunecker 2016, p.75; Moosbrugger; Kelava 2011, p.13). Both objectivity and reliability 

not only allow a high accuracy of measurement, but also provide reasonable requirements 

for achieving a high validity, due to the fact that a measuring instrument cannot have a high 

validity while having a low reliability (see Moosbrugger; Kelava 2011. p.15-18). In order to 

test the validity of the measuring instrument, content validity, construct validity, face validity, 

and criterion validity need to be tested (see ibid.). 
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1.1. 1.1. g---g 26 284 0.778 4.2. 4.2. g---g 13 277 0.781
2.1. g---g F2.1.Index_1 25 198 0.774 5.3. 5.3. g---g 14 258 0.682
2.1. g---g F2.1.Index_2 5 52 0.571 5.4. 5.4. g---g 13 277 0.781
2.2. g---g F2.2.Index.1 20 143 0.965 2.3. 2.3.1-3. g---g 3 224 0.896
2.2. g---g F2.2.Index.2 4 52 0.560 2.3. 2.3.4,5. g---g 2 229 0.928
2.3. 2.3.1-5. F2.3.Index 5 194 0.910 3.1. 3.1.1,2. g---g 2 265 0.650
3.1. 3.1.1-10. F3.1.Index 10 222 0.920 3.1. 3.1.3,5. g---g 2 273 0.845
4.1. 4.1. g---g 9 277 0.823 3.1. 3.1.6,10. g---g 2 253 0.849
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- Content validity: A questionnaire has content validity if it represents the features 

intended to be measured. For that, the logical and professional considerations of 

experts in this field should be referred to. The questionnaire of this thesis intends to 

examine certain themes extracted from integration theories as well as intercultural 

social work theory and practice, and it is based on related theories (ibid.).  

- Construct validity: A questionnaire has construct validity when its items explore the 

latent theoretical concepts intended to be measured. With the help of the theoretical 

review presented in this thesis, of certain models of operationalisation (see 

Atteslander; Cromm 2010, pp.37-67) and of previous questionnaires in this field, 

these theoretical themes have been operationalised into latent variables and 

manifest variables so that construct validity is ensured.  

- Criterion validity: A questionnaire has criterion validity if the behaviour or the responses 

of the participants within the test situation can be truly used to conclude a criterion, 

i.e. a behaviour outside of the test situation. Although in the motivation letter as well 

as in the introduction to the questionnaire, the participants have been asked to 

provide their responses to the items independently, this quality criterium cannot be 

verified because of the fact that the resources available for this thesis do not allow 

a comparison between the participants’ responses and their behaviour in real life. 

For that, however, Section 5.1.5.2 has discussed the quality of the results from a 

statistical point of view; it has proven the representativeness of the sample and the 

quality of its results yet with certain limitations.  

- Face validity: A questionnaire has face validity when the participants who complete it 

confirm that they have understood the items of the questionnaire and the intentions 

behind them. Answering the questionnaire in the pre-tests, the participants have 

been asked to think out loud so that certain misunderstandings and gaps in the items 

of the questionnaire could have been found out, in addition to the feedback they 

have provided afterwards. Consequently, certain sets of items have been 

reconsidered and restructured, others have been changed, and others have been 

deleted. For instance, the first pre-test has uncovered a face invalidity in the 

questionnaire of the pre-test, namely in the question number 6.17. and whether it is 

about belonging or feeling of belonging to a certain religious sect. More pre-tests 

have been conducted until consistency of the understandability of the items on the 

part of the participants on the pre-tests has been realised. Additionally, certain 

questionnaires have been excluded from the analyses, however, because of their 

supposed invalidity, namely those questions answered by people holding an Afghan 

nationality.   

To summarise, the three quality criteria: objectivity, reliability, and validity have been 

carefully considered and adhered to throughout the test.  
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5.2 Data analyses  

“Data analysis is a process of inspecting, cleansing, transforming, and modelling data with 

the goal of discovering useful information, suggesting conclusions, and supporting decision- 

making” (Uden et al. 2013, preface). It is not merely about calculating and presenting 

numbers, but it is a way of thinking that works to reveal the underlying patterns and trends 

which provide an understanding of the research problem based on statistical results in order 

to draw practical conclusions and formulate suitable solutions (see Albers 2017, pp. xi, 5).  

Analysing collected sample data quantitatively includes three main fields: descriptive, 

explorative, and inferential statistics (see Micheel 2010, p. 117). Descriptive statistics [also 

descriptives] aim at compressing or summarizing data and then presenting them in order to 

describe certain facts. It concerns with data frequencies or measures of central tendency, 

mainly  arithmetic mean, median, mode, quartiles, percentiles, standard deviation, and 

minimum and maximum values (see Geser-Engleitner 2016b; Braunecker 2016, pp. 248 - 

255). It includes illustrations such as diagrams, curves and tables of one-, two- or 

multivariable for compressing, summarizing and presenting of data (see Geser-Engleitner 

2016b; Braunecker 2016, pp. 130 - 134). Explorative statistics [also exploratives] are usually 

considered a subarea of descriptives: with the help of descriptives, exploratives figure out 

structures and patterns in data set, which is a process that supports the formulation of 

hypotheses which are going to be tested with the help of inferential statistics (see ibid.). 

Using inferential statistics [also inductive statistics], sample statistics can be drawn on the 

whole population (see ibid.). The cornerstone of inferential statistics is the probability theory, 

and thus sample results which can be drawn on the whole population yet with a certain 

probability, confidence level, and margin of error (see ibid.) [see Section 5.1.5.2.]. Unlike 

inferential statistics, descriptive and explorative statistics do not allow drawing conclusions 

beyond the sample data (see Micheel 2010, p. 117; Laerd Statistics 2018).  

In order to conduct data analyses which correspond to the needs of this thesis, the data set 

has been prepared: data have been recoded, subgroups have been created, and indexes 

have been built (see Braunecker 2016, p. 230 - 239; Micheel 2010, p. 47 - 53) [see 

Appendixes C1, F1 and F2] [see on CD: “‘Kodierplan_Kodiermaske’_Ohne Afghan 

Staatsangehörigen_Mit (halb-)offenen Fragen_Stand 12.05.2018” and “Data 

set_Zusammen.Leben in Lustenau”]. An index is a compound measure that aggregates 

multiple indicators (see Vitanov 2016, p. 59) which measure a whole theoretical concept 

(see Micheel 2010, p. 47), e.g. the ten items of Question 3.1. in the questionnaire have been 

added together to form the index Recognition of migrants, whose levels range from 0 to 50 

[see Appendixes F2].  

Since quantitative analysis is usually based on large data volumes, researchers cannot go 

far with their analyses without using a proper data analysis software (see Braunecker 2016, 

p. 202). Therefore, collected data will be analysed with the help of the Statistical Package 

for the Social Sciences (SPSS) software (see ibid.).  
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This chapter concerns with data analyses. The first section deals with the descriptive and 

explorative statistics. In the second section, null hypotheses will be formulated with the help 

of the descriptive and explorative statistics and then nullified with the help of inferential 

statistics. The third section presents a summary of the main findings.   

 

5.2.1 Descriptive and explorative analyses  

This section concerns with analysing the collected data descriptively and exploratively [see 

Appendix A]. It concerns with investigating the following themes: sociodemography and 

language [also power], participation, recognition of migrants, discrimination, intercultural 

personal contacts, leisure time behaviour, and other diverse items [see Model of Variables 

in Section 5.1.6 .].  

Conducting univariate descriptives and exploratives, certain scientific guidelines have been 

adhered to (see Micheel 2010, pp. 118 - 144; see Braunecker 2016, pp. 240 - 266). Output 

tables of SPSS analyses have been compressed, adapted and concisely presented in a 

textual, tabular and/or graphic form: 

 Sociodemography and language1  

Sociodemographic data have been collected in order to describe the sample, to be use 

them for the inferential analyses (see Salkind 2010, pp.17,1472), and to investigate the 

theoretical theme of power because, as Section 4.2.2.7. and Section 4.1.5. of the theoretical 

review have concluded, from the perspective of social work, the problematization of power 

deficits of certain individuals or groups of people is crucial (see Geiser 2015, pp. 79, 210-

2013), e.g. weak sources of power such as low socioeconomic assets, insufficient 

qualifications and a lack of certain skills, etc (see ibid.) [see Section 5.2.2.3.1]. Moreover, 

social work deals with power relations and power problems especially when people suffer 

from a missing access to chances and resources while attempting to satisfy their needs 

(see ibid.; Staub-Bernasconi 2012, p.273).  

The descriptives of the sociodemographic data are going to be next presented:   

 

 

 

 

 

                                                

1 see Model of Variables in Section 5.1.6.: Sociodemography and language / Power 
  see Block 6 in the questionnaire: Personal information [see Appendix A]  
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Age [n = 278] 2:  

Figure 4 shows the observed distribution [also count] of age values:  

Figure 4: Age mean and distribution of sample participants 

Source: Figure created by author 

Figure 4 shows that the arithmetic age mean, i.e. the average of all age values, of sample 

participants is �̄� ≈ 46 , and the mode age, i.e. the most frequent age value, is MO = 55. 

Additionally, other statistics [see Appendix I1] reveal that the standard deviation, i.e. the 

dispersion of age values their mean, is 𝑠 ≈ 17. The median age, i.e. the the middle age 

value in the data sequence, is x̃ = 45. Moreover, the minimum age value of sample 

participants is 18, whereas the maximum age value is 94. Furthermore, one quarter of 

sample participants are under 32 years of age, two quarters are under 45 years of age, and 

three quarters are under 57 years of age.  

Sex [n = 284]:  

As Figure 5 shows, whereas three fifths of sample participants (59.9%) are females, two-

thirds of them (40.1%) are males: 

Figure 5: Sex of sample participants 

Source: Figure created by author 

                                                

2 n refers to the number of participants who have responded to the item 
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Nationality [n = 281]: 

Figure 6 shows the proportional distribution of nationalities amongst sample participants, 

being either Syrian, Turkish, Austrian or others. It reveals that one tenth of sample 

participants hold a Syrian nationality (11.0%), less than one tenth (7.5%) hold a Turkish 

nationality, and three quarters hold an Austrian nationality (73.0%): 

Figure 6: Nationality of sample participants 

Source: Figure created by author 

Besides, less than one tenth (8.5%) hold another nationality, being either [see Appendix I1] 

a Serbian (0.7%), a Romanian (0.7%), a Kosovan (0.7%), a Swiss (0.7%), a Croatian (0.4%), 

a Bosnian (0.4%), an Italian (0.4%), a Chinese (0.4%), a Slovakian (0.4%), a Chechen 

(0.4%), a French (0.4%), or a Mexican (0.4%) nationality.  

Birthplace: 

As Figure7 graphically shows, more than one quarter of sample participants (27.3%) are 

born outside Austria [n = 275]: 

Figure 7: Birthplace of sample participants 

Source: Figure created by author 



- 66 - 

 

Detailed statistics [see Appendix I1] show that two fifths (42.5%) of sample participants who 

are born abroad [n = 73] are born in Syria, less than one fifth are born in Turkey (17.8%), 

and around two fifths are born in other countries (39.7%), including Germany, Brazil, Bosnia, 

China, Croatian, Serbia, Switzerland, Chechnya, Kosovo, Kazakhstan, Romania, Slovakia, 

Slovenia, Netherlands, France, and Mexico.  

Moreover, both parents of around one third of sample participants (29.3%) are born abroad 

[n = 276]. To elaborate, two fifths (40.8%) of sample participants whose parents are born 

abroad [n = 76] are born in Syria, one fifth in Turkey (21.1%), and two fifths in another 

country (38.2%) [see Appendix I1].  

Additionally, only one parent of less than one tenth of sample participants (6.7%) [n = 269] 

is born abroad [see Appendix I1].    

First language [n = 275]:   

Figure 8 shows the distribution of first language(s) of sample participants:  

Figure 8: First language(s) of sample participants 

Source: Figure created by author 

Most of sample participants have German as a first language (68.4%). Other sample 

participants, however, have Arabic (7.3%), Turkish (7.3%), Kurdish (3.3%), both Turkish and 

German (3.3%), and both Kurdish and Arabic (0.7%) as their first language(s). Others (0.4% 

- 0.7%) have Bosnian, Serbian, Croatian, Portuguese, or French, as their first language.  

Number of languages [n = 275]: 

Whereas one half of sample participants (48.7%) can speak two languages, one third 

(30.2%) can speak three languages and a small proportion can speak either four (6.2%) or 

five (1.5%) languages, only one seventh of sample participants (13.5%) can speak one 

language [see Appendix I1].   
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Standard German proficiency [n = 275]: 

As Figure 9 shows, around four fifths of sample participants think that their level of standard 

German is either good or very good (80.4%), whereas one eighth (13.5%) think that their 

level of Standard German is average, and much less than one tenth (6.1%) think that their 

level of Standard German is either bad or very bad:  

Figure 9: Level of Standard German of sample participants 

Source: Figure created by author 

Highest completed education [n = 275]: 

Figure 10 shows the proportional distribution of the highest completed education of sample 

participants among sample participants: 

Figure 10: Highest completed education of sample participants 

Source: Figure created by author 

As Figure 10 reveals, around one quarter of sample participants (24.0%) have completed a 

degree from an academy, a university, or a university of applied sciences and one fifth 

(18.2%) have completed a high school diploma, while around two fifths (38.2%) have 
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completed a training or other vocational education without a high school diploma. 

Additionally, one tenth (10.5%) have completed their secondary school and less than one 

tenth (7.6%) have completed their elementary school. Sample participants who have no 

education (1.5%) make the fewest [see Appendix I1].  

Household net income [n = 198]: 

Around one quarter of sample participants (23.2%) have a household net income of less 

than 1800 €. One quarter (25.3%) have a household net income between 1800 € and less 

than 2800 €, and one quarter (26.8%) have a household net income between 2800 € and 

less than 4300 €. Furthermore, one quarter (24.7%) have a household net income between 

4300 € and more than 5300 € [see Appendix I1].  

Number of children [n = 268]: 

Whereas one quarter of sample participants (25.7%) have no children, around than one 

seventh (13.8%) have one child, around one third (36.2%) have two children, and one 

seventh (13.4%) have three children. Other sample participants have either four (5.2%), five 

(1.9%), six (1.5%), or eight (2.2%) children [see Appendix I1].  

Religious denomination [n = 270]: 

Comparatively, around three fifths of sample participants (58.9%) belong to the Roman-

Catholic religious denomination and one fifth (20.7%) to the Islamic-Sunni denomination. 

Others belong either to the Roman-Orthodox denomination (1.1%), to the Buddhist 

denomination (0.4%) or to another religious denomination (5.2%). One seventh, 

furthermore, (13.7%) do not belong to any religious denomination [see Appendix I1].    

Level of religiosity [n = 261]: 

Whereas one tenth of sample participants (10.3%) are very religious and one third (28.7%) 

are religious, one seventh (15.3%) are hardly religious and one sixth (16.5%) are not 

religious. Furthermore, one third (29.1%) are neither religious nor not religious [see 

Appendix I1].   

Marital Status [n = 283]: 

While around three quarters of sample participants (69.6%) are either married or living with 

a partner, around one fifth (19.4%) are single. Other sample participants are either divorced 

(7.4%) or widowed (3.5%) [see Appendix I1].  

Wish to improve Standard German [n = 262]: 

Around two thirds of sample participants do not want to improve their German proficiency 

(67.9%), whereas only one third want to (32.1%) [see Appendix I1]. 

 



- 69 - 

 

 Participation3 

As the theoretical review has concluded in Section 4.1.5. and in Section 4.2.2.1., 

participation is the basis for a successful integration (see Geisen 2009, pp. 8,9), and 

professional social work in a migrational society aims at promoting chances and 

opportunities of participation for its addressees (see ibid.; Eppenstein; Kiesel 2008, p.9). In 

addition to that, it demands the participation of its addressees in decision-making in the 

different life domains, which is one of the higher stages of participation (see Geisen et al. 

2013, p.126). This section is going to investigate the themes of participation from the 

following different angles:  

Existing voluntary work [n = 282]:  

Adapted frequency analyses [of Question 5.1. in the questionnaire] are presented in Table 

7: 

Table 7: Existing voluntary work of sample participants 

Source: Table created by author 

Table 7 shows that one third of sample participants (34.0%) already do voluntary work for 

the municipality, an organization or a club.  

Desired voluntary work [n = 203]: 

Adapted frequency analysis [of Question 5.2. in the questionnaire] shows that one third of 

sample participants (32.5%) do not do voluntary work for the municipality, an organization 

or a club yet would like to do that, as shown in Table 8:  

Table 8: Desired voluntary work of sample participants 

Source: Table created by author 

 

 

                                                

3 see Model of Variables in Section 5.1.6.: Participation  
  see Block 5 in the questionnaire: Participation [see Appendix A]  

Frequency Valid Percent

No 186 66.0%

Yes 96 34.0%
Total 282 100.0%

Missing System 6
288

Are you a volunteer for the municipality, 
an organization or a club?

Valid

Total

Frequency Valid Percent

No 137 67.5%

Yes 66 32.5%
Total 203 100.0%

Missing System 85
288

If not, would you like to volunteer for
a municipality, an organization or a club?

Valid

Total
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Existing possibilities for participation in decision-making [n = 258]a4: 

Adapted output of the multiple response analysis [of Question 5.3. in the questionnaire] are 

revealed in Table 9: 

Table 9: Existing possibilities for participation of sample participants in decision-making 

Source: Table created by author 

Table 9 reveals that the vast majority of sample participants believe that they have at least 

one existing possibility for participation in decision-making [n = 258]a 5: more than one fifth 

of sample participants who answered this question that they are allowed to participate in 

decision-making within the family or at home (22.1%), and less than one fifth are allowed to 

participate in decision-making respectively with the friends (17.8%) and at work (17.3%). 

Less than one tenth believe they are allowed to participate in decision-making in clubs 

(9.1%), on the internet (6.5%), at schools (5.6%), in arranging events and social projects 

organised by the Market Town of Lustenau (4.1%), in the working out of decisions related 

to the Market Town of Lustenau (4.0%), at educational centres (4.0%), at natural sites 

(3.0%), at sport facilities (2.6%), in shopping malls (2.3%), in the drafting of state and federal 

laws (1.0%) and at the museum (0.7%).  

Desired domains for participation in decision-making [n = 232]a: 

Adapted multiple response analyses [of Question 5.4. in the questionnaire] are shown in 

Table 10: 

 

                                                

4 [a] refers to the number of sample participants who have answered the question, i.e. who have chosen at least 
one answer of the multiple choices  

5 89.6% of sample participants have chosen at least one answer  

 n
Percen
t

within the family / at home 215 22.1%
with the friends 173 17.8%
at work 168 17.3%
in clubs 88 9.1%
on the internet (Facebook, WhatsApp, ...) 63 6.5%
at school 54 5.6%

in arranging events and social projects organised by 
the Market Town of Lustenau

40 4.1%

in the working out of decisions related to the Market 
Town of Lustenau

39 4.0%

at the educational centre 39 4.0%

at natural sites 29 3.0%

at sport facilities 25 2.6%

in shopping malls 22 2.3%

in the drafting of state and federal laws 10 1.0%

at the museum 7 0.7%

TOTAL 972 100.0%
a. Dichotomy group tabulated at value 1.

Where are you allowed to participate in 

decision-making? [n = 258]a 

Responses
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Table 10: Desired domains for participation of sample participants in decision-making 

Source: Table created by author 

Table 10 shows that a vast majority of sample participants6 [n = 232]a want to participate in 

decision-making in at least one of the following domains: one sixth want to participate in 

decision making within the family and at home (16.0%), one seventh (14.5%) at work, one 

tenth (11.9%) with the friends, and one tenth (10.8%) in the working out of decisions related 

to the Market Town of Lustenau. Less than one tenth want to participate respectively in 

arranging events and social projects organised by the Market Town of Lustenau (7.5%), in 

clubs (7.3%), at school (7.0%), and at natural sites (5.0%). The fewest want to participate at 

educational centres (4.7%), in the drafting of state and federal laws (4.1%), on the internet 

(3.9%), in shopping malls (3.8%), at sport facilities (2.8%), and at the museum (0.8%).   

 Recognition7 

As the theoretical review has concluded in Section 4.1.5. and in Section 4.2.2.2., recognition 

of migrants is a fundamental element for a successful integration in a pluralistic society (see 

Freise 2007, pp. 02-103). Social work in the context of migration confronts the challenge of 

promoting respect and acknowledgement of all people and their own cultural interests as 

well, a recognition which supports their awareness of their own culture and its cultivation 

(see Eppenstein; Kiesel 2008, p.182), including the ability to maintain their own 

characteristics and qualities and to contribute to society the way they are (see Freise 2017, 

p.61). To this effect, this section investigates the dimension of recognition of migrants from 

different angles.  

                                                

6 80.6% of sample participants 
7 see Model of Variables in Section 5.1.6.: Recognition  
  see Block 3. in the questionnaire: Cultural Life [see Appendix A] 
 

n Percent

within the family / at home 153 16.0%
at work 139 14.5%
with the friends 114 11.9%
in the working out of decisions related to the 104 10.8%
in arranging events and social projects organised 
by the Market Town of Lustenau

72 7.5%

in clubs 70 7.3%
at school 67 7.0%
at natural sites 48 5.0%
at the educational centre 45 4.7%
in the drafting of state and federal laws 39 4.1%
on the internet (Facebook, WhatsApp, ...) 37 3.9%
in shopping malls 36 3.8%
at sport facilities 27 2.8%
at the museum 8 0.8%
TOTAL 959 100.0%
a. Dichotomy group tabulated at value 1.

ResponsesWhere do you want to participate in 

decision-making? [n = 232]a
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Adapted frequency analyses [of Question 3.1. in the questionnaire] are shown in Table 11: 

Table 11: Acknowledgement of migrants and refugees on the part of sample participants holding an 
Austrian nationality 

Source: Table created by author 

Table 11 shows that sample participants holding an Austrian nationality8 who either 

disagree or strongly disagree that migrants and refugees are allowed to learn their mother 

languages at schools in Lustenau (45.1%) are a bit more than those who either agree or 

strongly agree on that (39.4%). Other sample participants holding an Austrian nationality 

remained neutral [n = 193].  

Contrary to that, sample participants holding an Austrian nationality who either disagree or 

strongly disagree that migrants and refugees are allowed to speak their native languages 

in Lustenau, for example, at the train station or on the streets (26.3%) are much less than 

those who either agree or strongly agree on that (56.2%). Others remained neutral [n = 

194].  

                                                

8 Only sample participants holding an Austrian nationality have been filtered out using the following SPSS 
function: Data  Select cases  If condition is satisfied  

… are allowed to learn their native languages 
at the schools.

193 24.4% 20.7% 15.5% 17.6% 21.8% 5

… are allowed to speak their native languages 
in Lustenau; for example, at the train station 
or on the streets.

194 16.5% 9.8% 17.5% 23.7% 32.5% 5

… should have equal access to labour market. 196 4.1% 3.6% 24.0% 24.5% 43.9% 4

… should have equal access to education. 198 2.5% 2.5% 15.2% 25.3% 54.5% 2

… should be employed and also promoted in 
the job market according to their respective 
qualifications. 

199 3.5% 3.0% 13.6% 23.6% 56.3% 5

…  are allowed to celebrate the cultural and 
traditional festivals organized in Lustenau, e.g. 
carnivals, Christmas market, etc. 

197 4.1% 3.0% 11.2% 21.3% 60.4% 3

… are allowed to celebrate their cultural and 
traditional festivities in public places, e.g. in 
the town centre, on the streets, and in the 
shopping centres.

200 19.0% 13.5% 25.5% 17.5% 24.5% 3

…  should be allowed to participate in the 
processes of decision-making in the town. 

192 18.8% 16.1% 27.1% 18.2% 19.8% 8

… are an important part of the whole society 
in Lustenau. 

193 12.4% 12.4% 26.4% 20.7% 28.0% 4

…  enrich us. 196 15.3% 10.2% 28.6% 20.4% 25.5% 4
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Concerning the access of migrants and refugees to education and job market, the vast 

majority of sample participants holding an Austrian nationality either agree or strongly agree 

that migrants and refugees should have equal access to labour market (68.4%) [n = 196] 

and to education (79.8%) [n = 198] and that they should be employed and also promoted in 

the job market according to their respective qualifications (79.9%) [n = 199], whereas tiny 

proportions (respectively less than 10%) either disagree or strongly disagree.  

In terms of access of migrants and refugees to cultural life, the vast majority of sample 

participants holding an Austrian nationality (81.7%) either agree or strongly agree that 

migrants and refugees are allowed to celebrate the cultural and traditional festivals 

organised in Lustenau, e.g. carnivals, Christmas market, etc, whereas less than one tenth 

(7.1%) either disagree or strongly disagree on that. Around one tenth remained neutral [n = 

197]. On the other hand, around two fifths of sample participants holding an Austrian 

nationality (42.0%) either agree or strongly agree that migrants and refugees are allowed to 

celebrate their cultural and traditional festivities in public places, e.g. in the town centre, on 

the streets, and in the shopping centres, whereas one third either disagree or strongly 

disagree on that (32.5%). Around one quarter (25.5%) took a neutral position [n = 200].  

Regarding participation in the processes of decision-making in Lustenau, around two fifths 

of sample participants holding an Austrian nationality (38.0%) either agree or strongly agree 

that migrants and refugees should be allowed to participate in the processes of decision-

making in the town, whereas one third (34.9%) either disagree or strongly disagree on that. 

Moreover, more than one quarter (27.1%) took a neutral position [n = 192].  

Regarding defining the self, around one half of sample participants holding an Austrian 

nationality (48.7%) do agree or strongly agree that migrants and refugees are an important 

part of the whole society in Lustenau, whereas around one quarter disagree or strongly 

disagree on that (24.8%). Around one quarter remained yet neutral [n = 193].  

Moreover, less than one half of sample participants holding an Austrian nationality (45.9%) 

either agree or strongly agree that migrants and refugees enrich them, whereas one quarter 

(25.5%) either disagree or strongly disagree on that premise. Sill more than one quarter 

(28.5%) took a neutral position [n = 196].  

 Discrimination9 

As Section 4.2.2.5. has concluded, anti-discrimination course of action is part and parcel of 

the professional intercultural social work (see Eppenstein; Kiesel 2008, p.9; Freise 2007, 

pp.95-100). Moreover, discrimination against individuals or groups of people happens 

because of certain structural features  they have or thought to have, e.g. nationality, religion, 

language, social strata, etc (see Walgenbach 2017, p.15). This section is going to analyse 

                                                

9 see Model of Variables in Section 5.1.6.: Discrimination  
  see Section 4. in the questionnaire: Experiences in Lustenau [see Appendix A]  
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the dimension of discrimination descriptively and exploratively from the following different 

angles: 

Experiences of discrimination [n = 278]: 

Frequency analysis [of the last item of Question 4.2.] as presented in Table 12 reveals that 

one quarter (25.2%) of sample participants were discriminated against in Lustenau [see 

Appendix I3].:  

Table 12: Experiences of discrimination of sample participants  

Source: Table created by author 

Reasons for discrimination [n = 70]a: 

Adapted multiple response analyses [of Question 4.1. in the questionnaire, first when all 

sample participants are considered, and next when each sample group regarding their 

nationality being either Syrian, Turkish, Austrian or others is considered] are presented in 

Table 13: 

Table 13: Reasons for discrimination of sample participants 

Source: Table created by author 

Results show that around one quarter of sample participants10 [n = 70]a have given at least 

one reason why there were discriminated against. As Table 13 shows, religion (16.0%), 

language (14.9%), and poor German language (14.9%), clothes (13.3%), and culture 

(11.2%) are the most recurrent reasons of discrimination of sample participants. 

                                                

10 24.3% of sample participants 

Frequency Valid Percent

No 208 74.8%

Yes 70 25.2%

Total 278 100.0%

Missing System 10

288Total

I was discriminated 
against in Lustenau.

Valid

What would you say about 

the following statements? a

n Percent n Percent n Percent n Percent n 20.8%

... my religion. 30 16.0% 8 14.8% 7 17.1% 15 17.2% 0 0.0%

... my mother language. 28 14.9% 5 9.3% 9 22.0% 12 13.8% 2 33.3%

... my poor German language. 28 14.9% 8 14.8% 10 24.4% 9 10.3% 1 16.7%

... of my clothes. 25 13.3% 8 14.8% 4 9.8% 13 14.9% 0 0.0%

... of my culture. 21 11.2% 7 13.0% 5 12.2% 8 9.2% 1 16.7%

... of my appearance. 20 10.6% 7 13.0% 4 9.8% 8 9.2% 1 16.7%

... of my financial situation. 16 8.5% 4 7.4% 1 2.4% 10 11.5% 1 16.7%

... of an illness. 11 5.9% 3 5.6% 0 0.0% 8 9.2% 0 0.0%

... of my career. 9 4.8% 4 7.4% 1 2.4% 4 4.6% 0 0.0%

TOTAL 188 100.0% 54 100.0% 41 100.0% 87 100.0% 6 100.0%

a. Dichotomy group tabulated 
at value 1.

All

[n = 70] a

Responses Responses ResponsesResponses

Turkish

 [n = 14]a

Responses

Austrian 

[n = 36] a
others

[n = 5] a
Syrian

 [n = 15]a

I was discriminated against 
because of …
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Appearance (10.6%) and financial situation (8.5%) come next. The least recurrent reasons 

are illness (5.9%) and career (4.8%).  

Moreover, Table 14 shows that around one half of sample participants holding a Syrian 

nationality11 [n = 15]a have given at least one reason why there were discriminated against, 

and the most recurrent three reasons are religion (14.8%), poor German language (14.8%), 

and clothes (14.8%).  

Furthermore, around half of sample participants holding a Turkish nationality [n = 14]a 12 

have given at least one reason why there were discriminated against. The most recurrent 

three reasons are poor German language (24.4%), mother language (22.0%), and religion 

(17.1%).  

Around one sixth of sample participants holding an Austrian nationality [n = 36]a 13 have 

given at least one reason why there were discriminated against. The most recurrent three 

reasons are religion (17.1%), cloths (14.9%), and mother language (13.8%).  

Around half of sample participants holding another nationality [n = 5]a 14 have given at least 

one reason why there were discriminated against. The most recurrent reason is mother 

language (33.3%). 

Life domains where discrimination happens [n = 65]a: 

Adapted multiple response analyses [of Question 4.2. in the questionnaire, first when all 

sample participants are considered, and next when each sample group regarding nationality 

being either Syrian, Turkish, Austrian or others is considered] are revealed in Table 14: 

                                                

11 48.4% of the sample group holding a Syrian nationality 
12 66.7% of the sample group holding a Turkish nationality 
13 17.6% of the sample group holding an Austrian nationality 
14 20.8% of the sample group holding another nationality  
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Table 14: Life domains where sample participants are discriminated against 

Source: Table created by author 

Results show that more than one fifth of sample participants have given at least one life 

domain where they were discriminated against each [n = 65]a 15. Most recurrent four 

domains where discrimination happens are at school (13.6%), while searching for an 

apartment (12.5%), at work (11.9%) while searching for a job (11.9%), and in the 

neighbourhood/with the neighbours (9.1%)   

Considering each sample group separately, around two fifths of sample participants holding 

a Syrian nationality [n = 12]a 16 have given at least one domain each where they were 

discriminated against. Most four recurrent domains are while searching for an apartment 

(19.4%), in shopping malls (19.4%), while searching for a job (16.7%) and at natural sites 

(13.9%). 

Around two thirds of sample participants holding a Turkish nationality have chosen at least 

one domain each where they were discriminated against [n = 14]a 17. Most four recurrent 

domains are while searching for an apartment (21.6%), while searching for a job (24.3%), 

at work (16.2%), and at school (10.8%).  

Around one seventh of sample participants holding an Austrian nationality have given 

places where they were discriminated against [n = 31]a 18. Most four recurrent places are at 

                                                

15 22.6% of sample participants 
16 38.7% of sample group holding a Syrian nationality 
17 66.7% of sample group holding a Turkish nationality 
18 15.0% of sample group holding an Austrian nationality 

n Percent n Percent n Percent n Percent n Percent

at school 24 13.6% 1 2.8% 4 10.8% 17 18.5% 2 18.2%

while searching for an apartment 22 12.5% 7 19.4% 8 21.6% 6 6.5% 1 9.1%

at work 21 11.9% 1 2.8% 6 16.2% 12 13.0% 2 18.2%

while searching for a job 21 11.9% 6 16.7% 9 24.3% 5 5.4% 1 9.1%

in the neighborhood / with the 
neighbors

16 9.1% 3 8.3% 2 5.4% 9 9.8% 2 18.2%

in shopping malls 14 8.0% 7 19.4% 3 8.1% 4 4.3% 0 0.0%

at natural sites 13 7.4% 5 13.9% 0 0.0% 6 6.5% 0 0.0%

with the friends 13 7.4% 2 5.6% 3 8.1% 6 6.5% 2 18.2%

in clubs 10 5.7% 1 2.8% 0 0.0% 8 8.7% 1 9.1%

at sport facilities 9 5.1% 2 5.6% 2 5.4% 7 7.6% 0 0.0%

on the internet (Facebook, 
WhatsApp..)

8 4.5% 0 0.0% 0 0.0% 8 8.7% 0 0.0%

at the educational centre 3 1.7% 1 2.8% 0 0 2 2.2% 0 0.0%

in the church / mosque 2 1.1% 0 0.0% 0 0.0% 2 2.2% 0 0.0%

TOTAL 176 100.0% 36 100.0% 37 100.0% 92 100.0% 11 100.0%

a. Dichotomy group tabulated at value 1.

Responses Responses Responses Responses

Where were you 
discriminated against in 

Lustenau? a

Responses

Syrian

 [n = 12]a
Turkish

 [n = 14]a
Austrian 

[n = 31] a
others

[n = 8] a
All

[n = 65] a
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school (18.5%), at work (13.0%), in the neighbourhood/with the neighbours (9.8%), in clubs 

and on the internet (8.7% respectively).  

Furthermore, around one third of sample participants holding another nationality19 have 

given domains where they were discriminated against [n = 8]a. Most four recurrent domains 

are at school, at work, in the neighbourhood/with the neighbours, and with the friends 

(18.2% respectively).  

 Intercultural personal contacts20 

The theoretical review has concluded that integration into the culturally pluralistic 

migrational society can be considered successful when friendly personal relationships 

between people with and without migrational background are established on the basis of 

mutual acquaintance and acceptance (see Freise 2007, p.108). Both of Section 4.1.5. and 

Section 4.2.2.3 have shown that social work in a migrational society promotes the exchange 

between people of different cultural backgrounds (see Maftahi 2015, p.9) and it aims at 

solidifying social contact between people with and without migrational background (see 

Freise 2017, p.59). Moreover, the avoidance of contact to people with different backgrounds 

is a sign of prejudice and discrimination (see Freise 2007, p.108). To this effect, this section 

analyses the dimension of intercultural social contacts descriptively and exploratively from 

the following angles: 

Existing intercultural personal contacts: 

Adapted multiple response analyses [of Question 2.1., first regarding sample participants 

whose first language is either Arabic, Kurdish, Kurdish and Arabic together, Turkish, or 

Turkish and German together on the one hand, and then regarding sample participants 

whose first language is German on the other hand] are presented in Table 15: 

Table 15: Existing intercultural personal contacts between sample groups 

Source: Table created by the author 

                                                

19 33.3% of sample group others 
20 see Model of Variables in Section 5.1.6.: Intercultural Personal Contacts 
    see Section 2 in the questionnaire: Social Contacts  

First language Item within 
the 
family

during 
the free 
time

at work with the 
neighbours

at the 
educational 
 centre

Arabic, Kurdish, Kurdish 
and Arabic together, 
Turkish, or  Turkish and 
German together 

I have personal contact to 

Austrians [n = 52] …a

5.7% 26.0% 21.1% 28.5% 18.7%

I have personal contact to 

people with a  [n = 124]…a 

Turkish background 1.2% 11.6% 21.4% 14.7% 4.6%

Syrian background 0.9% 3.8% 7.5% 1.4% 0.6%

Afghan background 0.3% 3.2% 6.1% 0.6% 1.2%

Iraqi background 0.3% 2.0% 4.6% 0.9% 0.6%
Kurdish background 0.0% 3.2% 5.8% 1.7% 2.0%

German

a. Dichotomy group tabulated at value 1.
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Results show that the vast majority21 of sample participants whose mother language is 

either Arabic, Kurdish, Kurdish and Arabic together, Turkish, or Turkish and German 

together [n = 52]a have at least one personal contact to ‘Austrians.’ To elaborate, one third 

of them (28.5%) have contact to ‘Austrians’ with the neighbours, one quarter (26.6%) have 

contact to ‘Austrians’ during the leisure time, one fifth (21.1%) have contact to ‘Austrians’ at 

work, one fifth (18.7%) have contact to ‘Austrians’ at the educational centre, and the fewest 

have contact to ‘Austrians’ within the family (5.7%).  

Furthermore, the above table shows that around two thirds22 of sample participants whose 

first language is German [n = 124]a have at least one personal contact to people with 

Turkish, Syrian, Afghan, Iraqi or/and Kurdish backgrounds. Half of these sample group 

participants (45.4%) have contact to the abovementioned groups of people at work, one 

quarter (23.7%) during the leisure time, one fifth (19.4%) with the neighbours, and the fewest 

at the educational centre (9.1%) and within the family (2.6%).  

Desired intercultural personal contacts: 

Adapted multiple response analyses [of Question 2.2. in the questionnaire, first regarding 

sample participants whose mother language is either Arabic, Kurdish, Kurdish and Arabic 

together, Turkish, or Turkish and German together on the one hand, and then regarding 

sample participants whose mother first language is German on the other hand] are shown 

in Table 16: 

Table 16: Desired intercultural personal contact between sample groups 

Source: Table created by author 

Table 16 shows that the vast majority of sample participants23 whose mother language is 

either Arabic, Kurdish, Kurdish and Arabic together, Turkish, or Turkish and German 

together [n = 56]a would like to have at least one personal contact to ‘Austrians:’ around one 

third of these sample participants would like to have personal contact to ‘Austrians‘ during 

the leisure time (34.6%), one quarter (23.3%) would like to have personal contact to 

                                                

21 86.7%  
22 66.0%  
23 93.3% 

First language Item during 
the free 
time

at work with the 
neighbours

at the 
educational 
centre

Arabic, Kurdish, Kurdish 
and Arabic together, 
Turkish, or  Turkish and 
German together 

I would like to have personal 
contact to Austrians [n = 56] 

…a

34.6% 21.8% 23.3% 20.3%

I would like to have personal 
contact to people with a  [n = 

61]…a 

Turkish background 6.5% 7.3% 6.5% 3.1%

Syrian background 7.1% 6.0% 5.2% 3.3%

Afghan background 5.4% 5.4% 4.8% 3.1%

Iraqi background 4.8% 5.0% 5.0% 2.7%

Kurdish background 5.6% 5.2% 5.4% 2.9%

German

a. Dichotomy group tabulated at value 1.
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‘Austrians‘ with the neighbours, one fifth (21.8%) would like to have personal contact to 

‘Austrians‘ at work, and the fewest (20.3%) would like to have personal contact to ‘Austrians‘ 

at the educational centre.  

Additionally, the table shows that around one third of sample participants24 whose first 

language is German would like to have at least one personal contact to people with Turkish, 

Syrian, Afghan, Iraqi or Kurdish backgrounds [n = 61]a. One third of these sample group 

participants (29.4%) desire contacts during the leisure time, one third (28.8%) at work, one 

quarter (26.9%) with the neighbours, and the fewest (15.0%) at the educational centre. 

Moreover, one quarter of sample group participants (23.4%) would like to have contact to 

people with Turkish background, one fifth (21.5%) to people with a Syrian background, and 

little less than one fifth respectively to people with Afghan background (18.6%), Iraqi 

background (17.5%) and Kurdish background (19.0%).  

Undesired intercultural personal contacts:  

Adapted multiple response analyses and frequency analysis [of the last item of Question 

2.2. in the questionnaire, first regarding sample participants whose mother first language is 

German on the one hand, and then regarding sample participants whose mother language 

is either Arabic, Kurdish, Kurdish and Arabic together, Turkish, or Turkish and German 

together on the other hand] are presented in Table 17: 

Table 17: Undesired intercultural personal contacts between sample groups 

Source:  Table created by author 

Table 17 reveals that a tiny proportion25 of sample participants whose mother language is 

either Arabic, Kurdish, Kurdish and Arabic together, Turkish, or Turkish and German 

together [n = 3] do not want to have any contact to ‘Austrians’, whereas around one third of 

sample participants whose first language is German [n = 68]a do not want to have any 

contact to people with Turkish, Syrian, Afghan, Iraqi or Kurdish backgrounds26.  

                                                

24 32.4% want contact and 26.6% have not answered the question [= missing values] 
25 5.0% 
26 36.2% want no contact and 37.8 want contact, and 26.1% have not answered the question [= missing 

values] 

First language Item Percent
I want NO contact to people 

with a  [n = 68]…  a 

Turkish background 18.8%

Syrian background 19.5%

Afghan background 20.8%

Iraqi background 20.5%

Kurdish background 20.5%

Arabic, Kurdish, Kurdish 
and Arabic together, 
Turkish, or  Turkish and 
German together 

I want NO personal contact to 

Austrians [n = 3] …a

/

German

a. Dichotomy group tabulated at value 1.
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One of fifth of sample participants whose first language is German and who do not want 

contact to at least one of the aforementioned groups of people, want no contact with people 

with Turkish background (18.8%%), one fifth want no contact with people with Syrian 

background (19.5%), one fifth want no contact with people with Afghan background (20.8%), 

one fifth want no contact with people with Iraqi background (20.5%) and one fifth want no 

contact with people with Kurdish background (20.5%) backgrounds.  

Attitudes towards different forms of intercultural personal contacts:  

Adapted frequency analyses [of Question 2.3. in the questionnaire regarding all sample 

participants] are presented in Table 18:  

Table 18: Attitudes of sample participants towards different forms of intercultural personal contacts  

Source:  Table created by author 

Table 18 reveals that around two thirds of sample participants (68.5%) either agree or 

strongly agree that it is good to have friends from other culture. Nevertheless, one tenth of 

sample participants (9.7%) either disagree or strongly disagree on that. Around one fifth 

took a neutral attitude (21.8%).  

Moreover, around two thirds of sample participants (67.2%) either agree or strongly agree 

that it is good to if their children have friends holding different nationalities. Nevertheless, 

around one tenth of sample participants (10.1%) either disagree or strongly disagree on 

that. More than one fifth were neutral (22.7%). 

Additionally, around one-half sample participants (45.2%) either agree or strongly agree that 

they would like to have more personal contacts with people from other countries. Yet around 

one quarter of sample participants (23.6%) either disagree or strongly disagree on that. One 

third (31.2%) took a neutral position.  

Concerning interethnic marriages and freedom of children to choose their spouse, half of 

sample participants (52.9%) either agree or strongly agree that they would accept it if their 

son would marry a woman with a different nationality. Nevertheless, around one quarter of 

sample participants (24.4%) either disagree or strongly disagree on that. More than two 
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I think that it is good to have friends from 
other cultures. 

266 4.1% 5.6% 21.8% 32.0% 36.5% 11

I think that it is good if my children have 
friends with different nationalities.

256 5.1% 5.0% 22.7% 30.5% 36.7% 18

I would like to have more personal 
contacts with people from other 
countries.

241 9.5% 14.1% 31.2% 25.7% 19.5% 26

I would accept it if my son would marry 
a woman with another nationality.

238 11.8% 12.6% 22.7% 21.4% 31.5% 33

I would accept it if my daughter would 
marry a man with another nationality.

231 13.4% 14.3% 26.8% 18.2% 27.3% 36



- 81 - 

 

fifths remained neutral (22.7%). Besides, this item is the second most intentionally-skipped 

item amongst all through choosing the option ‘no answer.’ 

Moreover, more than one half sample participants (45.5%) either agree or strongly agree 

that they would accept it if their daughter would marry a man holding a different nationality. 

Nevertheless, more than one quarter of sample participants (27.7%) either disagree or 

strongly disagree on that. One quarter remained neutral (26.8%). Besides, this item is the 

most intentionally-skipped item amongst all. 

 Leisure time behaviour27 

As Section 4.2.2.1.6. has revealed, social work offers help and support to people from 

different cultural backgrounds in accessing resources and opportunities in the different life 

domain including leisure and cultural life among different others (see Auernheimer 2013, 

p.111). In addition, promotion of good intercultural social interactions encourages in return 

intercultural personal social contacts (see Nobis; Mutz 2011, p.161). Leisure time settings, 

furthermore, have been proven to be the ideal setting for intercultural interaction to occur 

(see Shinew; Glover; Parry 2004, p.352); doing shared interests with each other, for 

instance bind people together (see Burtscher-Mathis n. y.). To this effect, this section will 

analyse the dimension of leisure time behaviour descriptively and exploratively from the 

following different angles:  

Practiced leisure activities [n = 285]a: 

Adapted multiple response analyses [of Question 1.1. in the questionnaire, first regarding 

all sample participants and then regarding sample groups in terms of the nationalities they 

hold as either Syrian, Turkish, Austrian or others] are summarised Table 19: 

                                                

27 see Model of Variables in Section 5.1.6.: Leisure Time 
    see Block 1 in the questionnaire: Free Time [see Appendix A]  
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Table 19: Practised leisure activities of sample groups 

Source:  Table created by author 

Table 19 shows that most practised leisure activities among sample participants [n = 285]a 

are staying at home (10.0%), enjoying the nature (8.6%), going biking (7.2%), visiting 

relatives (6.9%), going hiking (6.8%), going to inns, cafes and pubs (6.4%), surfing the 

Internet (6.1%), grilling (6.0%), going shopping (5.5%), listening to music (5.3%), talking with 

the neighbours (5.2%), and going to the cinema (4.6%). 

More specifically, the most practised leisure activities among sample participants holding a 

Syrian nationality [n = 31]a are enjoying nature (12.7%), going shopping (12.7%), visiting 

relatives (12.7%), staying at home (8.7%), grilling (8.0%) surfing the Internet (mobile, PC…) 

(6.7%), listening to music (5.3%), playing soccer (4.7%), going to inns, cafes and pubs 

(4.7%), talking with the neighbours (4.7%), and going biking (4.0%).  

n Percent n Percent n Percent n Percent n Percent

stay at home 232 10.5% 13 8.7% 18 9.6% 176 10.7% 19 11.2%

enjoy the nature 189 8.6% 19 12.7% 7 3.7% 143 8.7% 15 8.8%

go biking 160 7.2% 6 4.0% 8 4.3% 131 8.0% 12 7.1%

visit relatives 152 6.9% 19 12.7% 15 8.0% 102 6.2% 11 6.5%

go hiking 151 6.8% 3 2.0% 15 8.0% 117 7.1% 13 7.6%

go to inns, cafes and pubs 141 6.4% 7 4.7% 7 3.7% 113 6.9% 10 5.9%

surf the Internet (mobile, PC...) 135 6.1% 10 6.7% 9 4.8% 100 6.1% 11 6.5%

grill 133 6.0% 12 8.0% 6 3.2% 100 6.1% 11 6.5%

go shopping 121 5.5% 19 12.7% 14 7.4% 75 4.6% 10 5.9%

listen to music 117 5.3% 8 5.3% 9 4.8% 82 5.0% 13 7.6%

talk with the neighbours 116 5.2% 7 4.7% 12 6.4% 84 5.1% 9 5.3%

go to the cinema 102 4.6% 3 2.0% 10 5.3% 78 4.7% 10 5.9%

visit clubs 75 3.4% 3 2.0% 2 1.1% 62 3.8% 6 3.5%

go skiing, skating 67 3.0% 0 0.0% 2 1.1% 63 3.8% 1 0.6%

go to parties, festivities 61 2.8% 3 2.0% 6 3.2% 45 2.7% 6 3.5%

spend time with pets, animals 56 2.5% 0 0.0% 4 2.1% 47 2.9% 2 1.2%

visit a mosque, a church 49 2.2% 4 2.7% 12 6.4% 30 1.8% 2 1.2%

go to discos, bars 39 1.8% 1 0.7% 6 3.2% 27 1.6% 4 2.4%

play music 30 1.4% 1 0.7% 5 2.7% 21 1.3% 3 1.8%

play soccer 23 1.0% 7 4.7% 5 2.7% 11 0.7% 0 0.0%

game (PC, PS4, XBOX ...) 20 0.9% 2 1.3% 4 2.1% 12 0.7% 2 1.2%

play billiards, snooker 18 0.8% 2 1.3% 3 1.6% 13 0.8% 0 0.0%

play table tennis 7 0.3% 0 0.0% 2 1.1% 5 0.3% 0 0.0%

play handball 6 0.3% 0 0.0% 1 0.5% 5 0.3% 0 0.0%

play basketball 5 0.2% 1 0.7% 3 1.6% 1 0.1% 0 0.0%

do martial arts 5 0.2% 0 0.0% 3 1.6% 2 0.1% 0 0.0%

TOTAL 2210 100.0% 150 100.0% 188 100.0% 1645 100.0% 170 100.0%

a. Dichotomy group tabulated at value 1.

others 

[n=24]a
Austrian 

[n=203]a
Turkish 

[n=20]a
Syrian 

[n=31]a
All 

[n=285]a

ResponsesResponses Responses Responses Responses

What do you do in your
free time?
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Furthermore, the most practised leisure activities among sample participants holding a 

Turkish nationality [n = 20]a are staying at home (9.6%), going hiking (8.0%), visiting 

relatives (8.0%), going shopping (7.4%) talking with the neighbours (6.4%), visiting a 

mosque/a church (6.4%), going to the cinema (5.3%), listening to music (4.8%), surfing the 

Internet (4.8%), going biking (4.3%), enjoying nature (3.7%), and going to inns, cafes and 

pubs (3.7%).  

Most practised leisure activities among sample participants holding an Austrian nationality 

[n = 203]a is staying at home (10.7%), enjoying the nature (8.7%), biking (8.0%), hiking 

(7.1%), going to inns, cafes and pubs (6.9%), visiting relatives (6.2%), surfing the Internet 

(mobile, PC...) (6.1%), grilling (6.1%), talking with the neighbours (5.1%), listening to music 

(5.0%), going to the cinema (4.7%), going shopping (4.6%), going skiing (3.8%) and visit 

clubs (3.8%).  

Most practised leisure activities among sample participants holding another nationality [n = 

24]a are staying at home (11.2%), enjoying the nature (8.8%), going hiking (7.6%), listening 

to music (7.4%), going biking  (7.1%), visiting relatives  (6.5%), surfing the Internet (mobile, 

PC...) (6.5%),  grilling  (6.5%), going to inns, cafes and pubs  (5.9%), going shopping  (5.9%),  

going to the cinema  (5.9%), talking with the neighbours  (5.3%), visiting clubs  (3.5%), going 

to parties, festivities (3.5%).  

Existing club visits [n = 272] and desired club visits [n = 216]: 

Adapted from frequency analyses [of the first item of Question 1.2. and Question 1.3. in the 

questionnaires, first regarding all sample participants, and then regarding sample groups 

when classified according to their first language as being either Arabic, Kurdish, Kurdish 

and Arabic together, Turkish, Turkish and German together, German, German and others 

together, or others] are summarised in Table 20: 

Table 20: Existing and desired club visits of sample groups 

Source: Table created by author 

Table 20 reveals that half sample participants (52.6%) visit at least one club in Lustenau, 

and around two fifths (43.1%) would like to visit at least one club in Lustenau. Three fifths 

of sample participants whose first language is Arabic (60.0%) do visit at least one club in 

Lustenau, whereas two thirds (72.2%) would like to visit at least one club in Lustenau. One 

third of sample participants whose first language is Kurdish (37.5%) do visit at least one 

club in Lustenau, and also one third (37.5%) would like to visit at least one club in Lustenau.  

None of sample participants whose first language is both Kurdish and Arabic (0.0%) do visit 

any clubs in Lustenau, whereas all of them (100.0%) would like to visit at least one club in 

Lustenau. One third of sample participants whose first language is Turkish (35.0%) do visit 

n na Percenta na Percenta na Percenta na Percenta na Percenta na Percenta na Percenta na Percenta na Percenta

existing 272 143 52.6% 12 60.0% 3 37.5% 2 0.0% 7 35.0% 4 57.1% 98 55.7% 6 60.0% 4 33.3%

desired 216 93 43.1% 13 72.2% 3 37.5% 2 100.0% 18 55.6% 5 71.4% 48 35.6% 4 36.4% 4 44.4%

Turkish and 
German

All Arabic Kurdish Kurdish and 
Arabic

Turkish German othersGerman and  
others

a. Dichotomy group tabulated at value 1.
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at least one club in Lustenau, and half of them (55.6%) would like to visit at least one club 

in Lustenau. More than one half whose first language is Turkish and German together 

(57.1%) do visit at least one club in Lustenau, whereas two thirds of them (71.4%) would 

like to visit at least one club in Lustenau. More than one half whose first language is German 

(55.7%) do visit at least one club in Lustenau, whereas one third (35.6%) would like to visit 

at least one club in Lustenau. Two thirds of sample participants whose first language is 

German and a language other than the aforementioned ones (60.0%) do visit at least one 

club in Lustenau, whereas one third (36.4%) would like to visit at least one club in Lustenau. 

One thirds of sample participants who have a language other than the aforementioned ones 

(33.3%) do visit at least one club in Lustenau, whereas two fifths (44.4%) would like to visit 

at least one club in Lustenau. 

Existing club visits in Lustenau:  

Adapted multiple response analyses [of the multiple options of Question 1.2. first regarding 

the whole sample and then regarding sample groups when classified according to their first 

language as being either (1) German, (2) Arabic, Kurdish, Kurdish and Arabic together, 

Turkish, or Turkish and German together or (3) an another one] are summarised in Table 

21:  

Table 21: Existing club visits in Lustenau by sample groups  

Source: Table created by author 

Table 21 reveals that one quarter of sample participants [n = 67]a 28 visit at least one of the 

clubs in Lustenau listed in Table 21: Around one third of them (28.8%) visit the club Austria 

Lustenau, one fifth (22.4%) visit FC Lustenau, one sixth (16.5%) visit EHC Lustenau, one 

tenth (11.8%) visit Handball Lustenau, less than one tenth (8.2%) visit Turnerschaft 

Lustenau, and less than one tenth (5.3%) visit Karateclub Lustenau.  

Additionally, Table 21 shows that one third of sample group whose mother language is 

Arabic, Kurdish, Kurdish and Arabic together, Turkish, or Turkish and German together and 

                                                

28 23.2% 

n Percent n Percent n Percent n Percent

Austria Lustenau – Football 49 28.8% 8 32.0% 37 29.1% 3 23.1%
FC Lustenau – Football 38 22.4% 5 20.0% 29 22.8% 3 23.1%
EHC Lustenau – Ice Hockey 28 16.5% 2 8.0% 24 18.9% 2 15.4%
Handballclub Lustenau – Handball 20 11.8% 2 8.0% 17 13.4% 1 7.7%
Turnerschaft Lustenau – Gymnastics 14 8.2% 1 4.0% 10 7.9% 1 7.7%
Karateclub Lustenau – Karate 9 5.3% 4 16.0% 2 7.9% 2 15.4%
Wanderverein Lustenau – Hicking 5 2.9% 2 8.0% 3 2.4% 0 0.0%
Pfadfinder Lustenau – Scouting 4 2.4% 0 0.0% 3 2.4% 1 7.7%
UTTV Union Tischtennisverein – 
Table Tennis

3 1.8% 1 4.0% 2 1.6% 0 0.0%

TOTAL 170 100.0% 25 100.0% 127 100.0% 13 100.0%

Do you visit clubs in your free 
time in Lustenau? Yes, and 

indeed the following clubs…a

a. Dichotomy group tabulated at value 1.

others

 [n = 7]a

Responses

Arabic / Kurdish / 
Kurdish a. Arabic / 
Turkish / Turkish a. 

German  [n = 24]a

Responses Responses

German

 [n = 34]a

Responses

All

 [n = 67]a
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who visit at least one of the clubs listed in Table 21 visit the club Austria Lustenau (32.0%), 

whereas one fifth of this sample group (20.0%) visit the club FC Lustenau and one sixth 

(16.0%) visit Karateclub Lustenau. The three clubs EHC Lustenau, Handballclub Lustenau, 

and Wanderverein Lustenau are visited by around one tenth of this sample group (8.0% 

respectively).  

Table 21 also reveals that the most visited clubs by the sample group whose first language 

is German are Lustenau – Football (29.1%), FC Lustenau – Football (22.8%), EHC Lustenau 

– Ice Hockey (18.9%), Handballclub Lustenau – Handball (13.4%), Turnerschaft Lustenau 

– Gymnastics (7.9%), Karateclub Lustenau – Karate (7.9%). 

Clubs desired to be visited: 

Table 22 shows the clubs desired to be visited on the part of sample groups:  

Table 22: Desired club visits in Lustenau by sample participants 

Source: Table created by author 

Table 22 presented multiple response analyses [of the multiple options of Question 1.3. first 

regarding the whole sample and then regarding sample groups when classified according 

to their first language as being either (1) German, (2) Arabic, Kurdish, Kurdish and Arabic 

together, Turkish, or Turkish and German together or (3) an another one]. It shows that one 

quarter of sample participants [n = 68]a 29 would like to visit at least one of the 

abovementioned clubs in Lustenau. Around one quarter of sample participants (24.2%) 

would like to visit the club Austria Lustenau, one seventh (14.5%) FC Lustenau – Football, 

and one tenth (12.1%) Wanderverein Lustenau – Hicking. 

 It is important to notice that around one quarter of sample group whose mother language 

is either Arabic, Kurdish, Kurdish and Arabic together, Turkish, or Turkish and German 

together and who would like to visit at least one of the abovementioned clubs, would like to 

visit Austria Lustenau (23.1%). One fifth of this sample group (20.5%) would like to visit 

                                                

29 23.6% 

n Percent n Percent n Percent n Percent

Austria Lustenau – Football 30 24.2% 9 23.1% 19 26.8% 2 16.7%
Wanderverein Lustenau – Hicking 15 12.1% 8 20.5% 5 7.0% 2 16.7%
FC Lustenau – Football 18 14.5% 6 15.4% 10 14.1% 2 16.7%
Karateclub Lustenau – Karate 7 5.6% 5 12.8% 2 2.8% 0 0.0%
Turnerschaft Lustenau – Gymnastics 11 8.9% 3 7.7% 5 7.0% 2 16.7%
EHC Lustenau – Ice Hockey 21 16.9% 2 5.1% 16 22.5% 3 25.0%
Handballclub Lustenau – Handball 13 10.5% 2 5.1% 10 14.1% 0 0.0%
UTTV Union Tischtennisverein – 5 4.0% 2 5.1% 2 2.8% 1 8.3%
Pfadfinder Lustenau – Scouting 4 3.2% 2 5.1% 2 2.8% 0 0.0%
TOTAL 124 100.0% 39 100.0% 71 100.0% 12 100.0%

Responses

Would you like to visit clubs in 
Lustenau? Yes, and indeed the 

following clubs...a

a. Dichotomy group tabulated at value 1.

German

 [n = 35]a
others

 [n = 7]a
All

 [n = 68]a

Arabic / Kurdish / 
Kurdish a. Arabic / 
Turkish / Turkish a. 

German  [n = 24]a

Responses Responses Responses
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Wanderverein Lustenau, one sixth (15.4%) would like to visit FC Lustenau, one sixth 

(12.8%) would like to visit the club Karateclub Lustenau, and less than one tenth would like 

to visit Turnerschaft Lusnteu (7.7%).  

Why do not they visit clubs? 

Around one third of sample participants [n = 74]a 30 have written down their reasons why 

they do not visit clubs in Lustenau [in the open item of Question 1.2. in the questionnaire, 

which has been qualitatively analysed] [see Appendix I2]. The majority of sample 

participants who have given a reason why they do not visit clubs have said that it is because 

they do not have time. The second reason is that clubs are not the favorite style for leisure 

activities for them because, for example, of their structured nature. Other reasons are their 

insufficient German proficiency of participants, not having enough information about them, 

and high membership fees.  

Leisure time availability:  

Adapted frequency analyses [of Question 1.4 in the questionnaire, first when sample 

participants are considered, and next when sample groups are considered regarding their 

nationality as being either Syrian, Turkish, Austrian or others] are summarised in Table 23: 

Table 23: Available leisure time among sample groups  

Source: Table created by author 

Table 23 shows that sample participants have 20 hours mean leisure time on weekends [n 

= 207] and 18 hours during the week [n = 195].  Sample group holding a Syrian nationality 

have 7 hours mean leisure time on weekends [n = 17]a and 5 hours during the week [n = 

13]a, and sample group holding a Turkish nationality have 13 hours mean leisure time on 

weekends [n = 13] a and 7 hours during the week [n = 12]a. Sample group holding an 

Austrian nationality have 23 hours mean leisure time on weekends[n = 154] a and 20 hours 

during the week [n = 145]a. Sample group holding another nationality have 15 hours mean 

leisure time on weekends [n = 19] a and 14 hours during the week [n = 21] a. 

Furthermore, multiple response analyses [of Question 1.5. in the questionnaire, first 

regarding sample participants first and next regarding sample groups in terms of their 

nationality as being either Syrian, Turkish, Austrian or others] [see Appendix I2] show that 

sample participants [n = 256]a who have leisure time in the evening (38.1%) are more than 

those who have leisure time in the afternoon (29.3%), comparatively. In addition to that, 

more sample participants have leisure time at night (16.8%) than in the morning (15.8%).  

                                                

30 29% 

n hour na hour na hour na hour na hour

… on week ends 207 20 17 7 13 13 154 23 19 15

…. during the week 195 18 13 5 12 7 145 20 21 14

Syrian Turkish Austrian others

a. Dichotomy group tabulated at value 1.

All Available free time …
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Feedback on previously organised events in Lustenau:  

Adapted frequency analyses [of Question 1.6. in the questionnaire] are presented in Table 

24: 

Table 24: Feedback on previously organised events in Lustenau 

Source: Table created by author 

Table 24 shows that three quarters (77.1%) of sample participants who gave their opinion 

to the event Lusternauer Kilbi [n = 215] said that it was good, one fifth (21.5%) have not 

attended it, and the fewest (1.4%) have found it not good.  

Three fifths (61.6%) of sample participants who gave their opinion to the event Sommer.Lust 

am Platz [n = 271] said that it was good, more than one third (34.3%) have not attended it, 

and the fewest (4.1%) have found it not good.  

Two fifths (40.9%) of sample participants who gave their opinion to the event Musik.Lust [n 

= 252] have said that it was good, less than three fifths (57.9%) has not attended it, and the 

fewest (1.2%) have found it not good.  

Less than two fifths (38.7%) of sample participants who gave their opinion to the event Markt 

der Kulturen [n = 266] have said that it was good, three fifths (59.0%) has not attended it, 

and the fewest (2.3%) have found it not good.  

The vast majority of sample participants (86.5%) who gave a feedback on the event 

Bewegungstreff [n = 251] have not attended it, more than one tenth (12.3%) found it good, 

and the fewest (1.2%) found it not good.  

Also, the vast majority of sample participants (92.4%) who gave a feedback on the event 

Liederw*orte [n = 250] have not attended it, less than one tenth (6.8%) found it good, and 

the fewest (0.8%) found it not good. 

 Diverse items 

Level of satisfaction with living in Lustenau 31: 

Figure 11 is the output of frequency analysis of the theme of satisfaction with living in 

Lustenau [of Question 4.3. in the questionnaire]: 

                                                

31 see Model of Variables in Section 5.1.6.: others 
    see Block 4 in the questionnaire: Experiences in Lustenau, question 4.3. [see Appendix A]  

How would you evaluate the following 
events organized in Lustenau, in case 
you have visited them last year?

n was 
good

not 
visited

was not 
good

Lustenauer Kilbi 215 77.1% 21.5% 1.4%
Sommer.Lust am Platz 271 61.6% 34.3% 4.1%
Musik.Lust 252 40.9% 57.9% 1.2%
Markt der Kulturen 266 38.7% 59.0% 2.3%
Bewegungstreff 251 12.3% 86.5% 1.2%
Liederw*orte 250 6.8% 92.4% 0.8%
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Figure 11: Level of satisfaction with living in Lustenau 

Source: Figure created by author 

Figure 11 reveals that the vast majority of sample participants are either very satisfied 

(46.3%) or satisfied (41.3%), whereas the fewest are either dissatisfied (3.2%) or very 

dissatisfied (2.8%). 

Qualitative analysis [of the open of the Question 4.3. in the questionnaire] shows that two 

fifths of sample participants32 have written down their own impressions [n = 116]a as to why 

they are satisfied or dissatsfied with living in Lustenau. The most six recurrent positive 

impressions of sample participants are: the high life quality, their feeling at home, the good 

location, the social and cultural life and offers, nature, and that people are very kind, friendly, 

helpful and/or humane.  

Concerning sample participants holding a Syrian nationality33, more than one fifth have used 

the open item [n = 16]a. Most recurrent positive impression is that people are very kind, 

friendly, helpful and/or humane in Lustenau, whereas the negative impression is that 

apartments are expensive and/or difficult to find.   

Only one sample participant holding a Turkish nationality has written their impression, 

namely the high life quality.  

Promotion of social coexistence between the natives and the migrants 34: 

Adapted multiple response analyses [of the Question 4.4. in the questionnaire] are 

presented in Table 25:  

                                                

32 44.3%  
33 51.5%  
34 see Model of Variables in Section 5.1.6.: others 
    see Block 4 in the questionnaire: Experiences in Lustenau [see Appendix A]  
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Table 25: Factors promoting social coexistence 

Source: Figure created by author 

Table 25 shows that the vast majority of sample participants35 have chosen at least one 

suggestion to promote social coexistence in Lusntenau [n = 257]a. One third of them (37.4%) 

believe that the promotion of the acquisition of the German language, e.g. German courses 

for migrants, does promote social coexistence between the natives and the migrants in 

Lustenau, and one quarter (24.6%) believe that the personal contacts between the migrants 

and the Austrians does. One fifth (20.3%) believe that more inclusion of migrants in the 

labour market does promote social coexistence, whereas less than one fifth (17.8%) believe 

that the acknowledgement of qualifications acquired abroad does.  

Qualitative analysis [of the half-open item of Question 4.4. in the questionnaire] [see 

Appendix I3] reveals that a number of sample participants [n = 18]a have suggested other 

options to promote social coexistence in Lustenau. Recurrent suggestions are clubs, media 

controlling, e.g. hate speech, and learning German on the part of migrants. A sample 

participant holding a Turkish nationality stated that:  

If the Turks have had German language skills, everything would have been better. The same 
applies to all migrants36.  

Problems and wishes of the sample participants37: 

Qualitative analysis [of the open Question 7. in the questionnaire] has been summarised in 

Table 26: 

                                                

35 89.2% of sample participants 
36 Source: Data collected by author_translation into German: students of the Handelsakademie in 

Lustenau_Translation into English: author 
37 see Model of Variables in Section 5.1.6.: others 
   see Block 7 in the questionnaire: Suggestions / wishes / descriptions of problems [see Appendix A]  

n Percent

the promotion of the acquisition of the German language, e.g. 
German courses for migrants

223 37.4%

the personal contacts between the migrants and the Austrians 147 24.6%

more inclusion of migrants in the labour market 121 20.3%

the recognition of qualifications acquired abroad 106 17.8%

TOTAL 597 100.0%

Responses

a. Dichotomy group tabulated at value 1.

What promotes social coexistence between the natives and 

the mgirants in Lustenau? [n=257] a
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Table 26: Problems and wishes of sample groups 

Source: Table created by author 

Table 26 reveals that one third of sample participants38 have written down their own wishes 

and problems [n = 89]a. Whereas two thirds (64.5%) of sample participants holding a Syrian 

nationality have answered this question [n = 20]a, one third (28.5%) of sample participants 

holding a Turkish nationality [n = 6]a have. Moreover, one quarter (25.8%) of participants 

holding an Austrian nationality [n = 53]a and two fifths (41.6%) of sample participants holding 

another nationality [n = 10]a have answered the question.  

The most recurrent inductive suggestions/wishes of sample participants are: learning 

German on the part of migrants; support with finding a job, e.g. by job search or providing 

information for entrepreneurs; help with finding a rent apartment; raising awareness in 

society regarding migration; more shops and shopping malls; and the publication of the 

result of this thesis.  However, the wishes of sample participants holding a Syrian nationality 

are help with learning German; help with jobs, e.g. job search or providing information for 

entrepreneurs; and help with finding a rent apartment. The two wishes of sample 

participants holding a Turkish nationality are learning German and granting migrants having 

a say.  

The five most recurrent wishes of sample participants holding an Austrian nationality are 

learning German on the part of migrants; raising awareness in society regarding migration; 

more shops and shopping malls; organizing events, e.g. Markt der Kulturen; and publication 

                                                

38 30.1%  

All

 [n = 89]a
Syrian

 [n = 20]a

Turkish

 [n = 6]a

Austrian

 [n = 53]a
others

 [n = 10]a

n n n n n

Learning German on the part of migrants 15 5 2 6 2

Help with finding jobs (job search, info about labour law, etc) 5 4 0 0 1
Help with finding rent apartments 4 4 0 0 0

Raising awaremenss in the society 4 0 0 4 0

More shops and shopping moll 4 0 0 4 0

Event, e.g. Markt der Kulturen 2 0 0 2 0

Publicize the results of the project 2 0 0 2 0

Swimming course for women 1 1 0 0 0

Separation between the deeds of a person and their nationality 1 1 0 0 0

Help migrants be members of clubs. 1 0 0 1 0

Granting migrants having a say 1 0 1 0 0

More offers for older people 1 0 0 1 0
More support from the Market Town 1 0 0 1 0

Market Town needs more social workers 1 0 0 1 0

Rent apartments are expensive and difficult to find. 13 9 2 1 1
Traffic problems (e.g. jam) 8 0 0 8 0
Problems with social integration 5 0 1 4 0
It is difficult to have personal contact with the Lusternauers. 3 0 0 2 1

Recognition of qualifications acquired aborad. 3 2 0 0 1

Media (e.g. hate speech, generalisations, etc) 2 1 0 1 0

Lustenauerish dialect 1 0 0 0 1

othere… / / / / /

a. Number of participants who answered the question.

W
is

he
s

Wishes and suggestions, and problems a
P

ro
bl

em
s
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of the results of this thesis. The two wishes of sample participants holding another 

nationality are learning German and help with jobs, e.g. by job search or providing 

information for entrepreneurs.  

On the other hand, the most recurrent problems are that rent apartments are expensive and 

difficult to find, traffic problems (e.g. jam), and problems with social integration. The two 

problems of sample participants holding a Syrian nationality is that rent apartments are 

expensive and difficult to find and that the qualifications acquired abroad are difficult to 

recognise. The two problems of sample participants holding a Turkish nationality is that rent 

apartments are expensive and difficult to find and problems related to social integration. 

The two most recurrent problems for sample participants holding an Austrian nationality are 

problems related to traffic problems (e.g. jam) and problems related to social integration. 

Two of the problems of sample participants holding another nationality are that rent 

apartments are expensive and39 difficult to find and the acknowledgement of qualifications 

acquired abroad. A Syrian recognised refugee, addressing the Market Town Council of 

Lustenau, stated that: 

I wish you help us until 'the end', i.e. until we master the German language in order to avoid 
misunderstandings – so that we can lead our lives, find a suitable job that matches our 
qualifications and competencies, etc. […] That gives us the feeling of security. […]. [Moreover, 
I wish that] people would not be evaluated based on their nationality but on what they do. 

 

5.2.2 Inferential analysis 

Descriptive and explorative statistics have informed the formulation of the hypotheses which 

are going to be tested using inferential analyses, namely the tests of significant (see Micheel 

2010, pp.118,133).  

Inferential analyses provide a more detailed and a deeper analysis of data through testing 

complex relationships between variables; conclusions drawn from sample statistics using 

inferential analyses are going to be generalised on the population under the limitations 

mentioned in Section 5.1.5.2. (see Braunecker 2016, p179).  

This section will introduce the basics for inferential analyses, namely null hypotheses, 

alternative hypotheses, and significance tests. The formulated null hypotheses will be next 

listed. After that, these hypotheses will be tested and results will be presented. Finally, the 

section provides a summary of the main findings.   

 Null hypotheses, alternative hypotheses, and significance tests 

To begin with, the word hypothesis is essential to use in this context because the whole 

process is based on probability theory (see Braunecker 2016, pp. 267-268) [see Section 

5.1.5.2.]. Before conducting statistical tests, null hypotheses (H0) should be formulated (see 

                                                

39 Source: Data collected by author_translation into German and English: author 
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Micheel 2010, pp. 30, 151,152). A null hypothesis states, for example, that “there is no 

statistically significant association between an independent variable (IV) and a dependent 

variable (DV)” [see Appendix G, and Model of Variables in Section 5.1.6.]. Null hypotheses 

should be formulated usually with the goal of nullifying them, i.e. proving if they are wrong. 

When the null hypotheses (H0) are proven wrong, then they are to be rejected and 

alternative hypotheses (H1) are to be accepted. An alternative hypothesis states, for 

example, that ‘there is an association between an independent variable (IV) and a 

dependent variable (DV).’ Even when null hypotheses are proven true, however, they might 

provide the research context with a certain understanding.  

As in most quantitative studies, two-tailed hypotheses are going to be formulated instead of 

the one-tailed hypotheses because there is no “strong established evidence to predict the 

direction of movement of variables,” namely whether the correlation’s direction is positive 

or negative (Farrell 2011, p.53; see Braunecker 2016, pp. 300,301) 

After formulating the null hypotheses, significance tests will examine them and determine 

whether null hypotheses will be rejected and the alternative hypotheses will be accepted or 

whether the null hypotheses will be accepted and the alternative hypotheses will be in return 

rejected (see Braunecker 2016, p.269). More precisely, significance tests determine 

whether the statistical results of a random sample apply not only for the sample but also for 

the underlying population in the reality yet with certain restrictions. Representativeness of 

the sample is a requirement for a significant statistical result which applies for the underlying 

population, yet a significant statistical result does not mean representativeness of the 

sample (see ibid., pp. 267).  

In social research, the result of a statistical test is considered significant if p-value is below 

or equal to the significance level of 0.05, i.e. below or equal 5%40; that is, if the null 

hypothesis has a probability below or equal 0.05, i.e. 5%, to be true. In other words, the null 

hypothesis will be rejected if p- value is smaller than or equal to the level of significance 

already set by the author, namely 0.05 (see ibid., pp. 268, 269). For this thesis (see ibid.):  

- When p-value p ≤ 0.001, the test is considered highly significant, i.e. it provides a very 

strong burden of proof against the null hypothesis 

- When p-value p ≤ 0.050, the test is considered significant, i.e. it provides a moderate 

burden of proof against the null hypothesis 

 

Significance tests are two types (Braunecker 2016):  

- The first type analyses the difference of observed and expected frequencies with the 

help of Chi2 Test (𝑥ଶ) as in the case of crosstabulation and categorical data [i.e. 

nominal, dichotomous and ordinal variables]  

                                                

40 5% is the usually used significance level in social sciences  
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- The second type analyses mean differences with the help of parametric tests [e.g. t-

test (t), one-way ANOVA, one-way MANOVA, two-way MANOVA, Pearson (r), etc] 

or nonparametric tests [also parameter-free tests, e.g. Wilcoxon-Mann Whitney Test 

(U), Kruskal-Wallis Test, Spearman’s rho (rs), etc] in the case of continuous data [i.e. 

metric data, e.g. interval and ratio variables, and ordinal variables which have at 

least 5 levels]. For parametric tests, however, certain assumptions should be fulfilled 

[see Appendix H and Appendix G]. For example, to run a two-way MANOVA test, 

the two [or more] dependent variables should be metric; the two [or more] 

independent categorical variables should consist of two or more independent levels; 

sample size should be adequate enough – when it is not adequate enough, SPSS 

output tables shows a special comment; data of dependent variables should be 

normally distributed for all levels of the independent categorical variables – this could 

be checked using Shapiro-Wilk Test of normality; and variances for data of 

dependent variable should be homogeneous – which could be checked with the help 

of Bo’s test of equality of covariance matrices. For Pearson correlation (r), to give 

another example, both dependent and independent variables should be metric and 

normally distributed. If one of the assumptions of a parametric test is not fulfilled, 

non-parametric equivalents are to be conducted instead [see Appendix H].    

 

In order to select the appropriate tests, the following steps have been followed (see Micheel 

2010, pp.151-162; Braunecker 2016, pp. 267-310) [see Appendix G and Appendix H]:  

- Which variables should be included in the test in order to test the null hypotheses?  

- How are the dependent and independent variables scaled?  

- Does it need a bivariate test [e.g. Pearson Correlation r, Wilcoxon-Mann Whitney Test 

(U), Chi2 Test (𝑥ଶ), Cramer's V (V), Kruskal Wallis Test, etc] or a multivariate test 

[e.g. two-way ANOVA, two-way MANOVA, etc]?  

- Could a parametric test be conducted [e.g. one-way ANOVA, Pearson (r)] or should a 

parameter-free tests be used [e.g. Spearman’s rho (rs), Kruskal Wallis Test, etc]?  

Generally speaking, because of the non-normal distribution of variables’ data, parameter-

free tests are going to be used in this thesis [see Appendix H]; to elaborate, in addition to 

the Chi2 Test (𝑥ଶ) and Cramer’s V (V) tests, following parameter-free tests are going to be 

used, namely Spearman’s rho (rs), Wilcoxon-Mann Whitney Test (U) and Kruskal Wallis 

Test after ensuring that assumptions of the tests are fulfilled.  Contingency tables and post 

hoc tests will be used to get a deeper insight into the results of the tests when necessary 

[see Appendix G and Appendix H].  

 Hypotheses formulation 

On the basis of the descriptive and explorative analyses, as well as the theoretical review 

of integration theories and social work, null hypotheses have been formulated, and using 

significance tests – namely, correlation tests and tests for difference, these hypotheses are 
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going to be tested in order to find out if these null hypotheses (H0) or the alternative 

hypotheses (H1) is true.  

A considerable number of these null hypotheses is going to critically include the variable 

nationality as their independent variable for purposes of representativeness and transferring 

results to the population. It is important to note that although Section 5.1.1. reveals that all 

people who have a non-Austrian nationality are considered people with migrational 

backgrounds, yet this does not mean that all people with who do hold an Austrian nationality 

are people without migrational backgrounds. Hypotheses including multiple independent 

variables (multivariate analyses) which could simultaneously approximate the ‘migrational 

background’ people have are not going to be formulated and tested because the sample is 

representative regarding nationality only but not regarding, for instance, birthplace, mother 

language, etc.  

Furthermore, because of the allowed maximal word limit and in order to save space when 

possible, individual null hypotheses which share the same independent variable (IV) – as 

the first null hypotheses groups below illustrates – are grouped together in one group of null 

hypotheses: 

Power  

-H0: There is no statistically significant association between the nationality an adult 

holds41 and respectively their proficiency in Standard German42, the number of 

children they have43, the number of languages they can speak44, the highest 

education they have completed45, the household net income they have46, German 

being a first language of theirs47, them being born abroad48, them being unemployed 

or searching for a work49, and their age50.  

-H0: There is no statistically significant association between the nationality an adult holds 

and their wish to improve their Standard German. 

Discrimination 

- H0: There is no statistically significant association between the nationality an adult 

holds and them being discriminated against. 

- H0: There is no statistically significant association between the nationality an adult 

holds and the reasons why they were discriminated against. 

                                                

41 Independent variable (IV) of H01-9 
42 Dependent variable (DV) of H01 
43 Dependent variable (DV) of H02 
44 Dependent variable (DV) of H03 
45 Dependent variable (DV) of H04 
46 Dependent variable (DV) of H05 
47 Dependent variable (DV) of H06 
48 Dependent variable (DV) of H07 
49 Dependent variable (DV) of H08 
50 Dependent variable (DV) of H09 
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- H0: There is no statistically significant association between the nationality an adult 

holds and the domains of life where they were discriminated against. 

Participation 

- H0: There is no statistically significant association between the nationality an adult 

holds who are not doing voluntary work and their desire to have it. 

- H0: There is no statistically significant association between the nationality an adult 

holds and the domains where they want to participate in decision-making. 

Recognition of migrants  

- H0:  There is no statistically significant association respectively between the age of an 

adult who holds an Austrian nationality51, the number of children they have, the 

number of languages they can speak, their proficiency in Standard German, their 

highest completed education, their household net income, their level of religiosity, 

and their sex on the one hand and their acknowledgment of migrants on the other 

hand. 

Intercultural social contacts 

- H0: There is no statistically significant association respectively between the age of an 

adult who holds an Austrian nationality, the number of children they have, the 

number of languages they can speak, their proficiency in Standard German, their 

highest completed education, their household net income, their level of religiosity, 

and their sex on the one hand and their existing personal contacts to people with 

Turkish, Syrian, Afghan, Iraqi and/or Kurdish backgrounds in the different life 

domains. 

- H0: There is no statistically significant association respectively between the age of an 

adult who holds an Austrian nationality, the number of children they have, the 

number of languages they can speak, their proficiency in Standard German, their 

highest completed education, their household net income, their level of religiosity, 

and their sex on the one hand and their desired personal contacts to people with 

Turkish, Syrian, Afghan, Iraqi and/or Kurdish backgrounds in the different life 

domains. 

- H0: There is no statistically significant association respectively between the age of an 

adult who holds a Syrian nationality, the number of children they have, the number 

of languages they can speak, their proficiency in Standard German, their highest 

completed education, their household net income, their level of religiosity, and their 

sex on the one hand and their existing personal contacts to ‘Austrians’ on the other 

hand. 

                                                

51 The nationality the group of people hold as well as some other words will be highlighted in some groups of 
hypotheses in order to make these apparently similar groups of hypotheses visually distinguishable.  
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- H0: There is no statistically significant association respectively between the age of an 

adult who holds a Syrian nationality, the number of children they have, the number 

of languages they can speak, their proficiency in Standard German, their highest 

completed education, their household net income, their level of religiosity, and their 

sex on the one hand and their desired personal contacts to ‘Austrians’ on the other 

hand. 

- H0: There is no statistically significant association respectively between the age of an 

adult who holds a Turkish nationality, the number of children they have, the number 

of languages they can speak, their proficiency in Standard German, their highest 

completed education, their household net income, their level of religiosity, and their 

sex on the one hand and their existing personal contacts to ‘Austrians’ on the other 

hand. 

- H0: There is no statistically significant association respectively between the age of an 

adult who holds a Turkish nationality, the number of children they have, the number 

of languages they can speak, their proficiency in Standard German, their highest 

completed education, their household net income, their level of religiosity, and their 

sex on the one hand and their desired personal contacts to ‘Austrians’ on the other 

hand. 

- H0: There is no statistically significant association respectively between the age of an 

adult who holds either a Syrian, a Turkish, an Austrian or another nationality, the 

number of children they have, the number of languages they can speak, their 

proficiency in Standard German, their highest completed education, their household 

net income, their level of religiosity, and their sex on the one hand and their 

openness towards having intercultural personal contacts. 

 

 Hypotheses testing  

In this section, after the thesis has set the grounds for conducting inferential analyses [see 

Section 5.1.5.2., Section 5.2.2.1. and Section 5.2.2.2., Appendix G, Appendix H, and 

Appendix F2], the null hypotheses which have been formulated in Section 5.2.2.2. are going 

to be tested.  

5.2.2.3.1 Power  

-H0: There is no statistically significant association between the nationality52 an adult 

holds and respectively their proficiency in Standard German53, the number of 

children they have54, the number of languages they can speak55, the highest 

education they have completed56, the household net income they have57, German 

                                                

52 Independent variable (IV) of H01-9 
53 Dependent variable (DV) of H01 
54 Dependent variable (DV) of H02 
55 Dependent variable (DV) of H03 
56 Dependent variable (DV) of H04 
57 Dependent variable (DV) of H05 
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being a first language of theirs58, them being born abroad59, them being unemployed 

or searching for a work60 and their age61. 

Each individual null hypothesis of the abovementioned group of null hypotheses is going to 

be separately tested. Test results will be reported in a concise way. 

(IV) Nationality62 * (DV) Proficiency in Standard German63 (DV) Number of children64 

(DV) Number of languages65 (DV) Highest completed education66 and (DV) and 

Household net income67 

Table 27 shows the adapted SPSS output statistics of five Kruskal Wallis tests:  

Table 27: Kruskal Wallis Test_ nationality*power  

Source: Table created by author 

[H1]: As determined by Kruskal Wallis Test in Table 27, there is a statistically highly 

significant association [also differences] between the nationality the person holds and 

respectively each of the following features: their proficiency in Standard German [𝑥ଶ(3) = 

92.23; p ≤ 0.001], the number of children they have [𝑥ଶ(3) = 22.49; p ≤ 0.001], the highest 

education they have completed [𝑥ଶ(3) = 46.23; p ≤ 0.001], and their household net income 

[𝑥ଶ(3) = 47.39; p ≤0.001]. 

Post hoc tests provide a deeper insight into these differences between groups as shown in 

Table 28: 

 

                                                

58 Dependent variable (DV) of H06 
59 Dependent variable (DV) of H07 
60 Dependent variable (DV) of H08 
61 Dependent variable (DV) of H09 
62 Variable name in SPSS: F6.15.Nationalität.4.Gruppen 
63 Variable name in SPSS: F6.7.Hochdeutschkenntnisse 
64 Variable name in SPSS: F6.4.Zahl.der.Kinder 
65 Variable name in SPSS: F6.6.Zahl.der.Sprachen 
66 Variable name in SPSS: F6.9.Höchste.abgeschlossene.Schulbildung 
67 Variable name in SPSS: F6.11.Haushaltsnettoeinkommen 

Proficiency in 
Standard German

Number 
of children

Number of 
languages

Highest completed 
education

Household 
net income

Chi2 92.23 22.49 4.40 23.46 47.39

df 3 3 3 3 3

sig. 0.000 0.000 0.221 0.000 0.000

n 275 263 275 275 198

Test Statisticsa,b

a. Kruskal Wallis Test

b. Grouping Variable: Nationality_4 groups
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Table 28: Post hoc tests_nationality*power 

Source: Table created by author 

As Table 28 reveals, a Tukey post hoc test reveals that the proficiency in Standard German 

of adults holding an Austrian nationality [x̅ = 4.55] is statistically significantly higher than 

both groups holding Syrian [x̅ = 2.94] and Turkish [x̅ = 3.10] nationality respectively.  

Furthermore, a Games-Howell68 post hoc test shows that the number of children people 

holding an Austrian nationality have [x̅ = 1.54] is statistically significantly lower than both 

groups holding Syrian [x̅ = 3.23] and Turkish [x̅ = 3.10] nationality respectively 

The table also shows that the highest completed education of adults holding an Austrian 

nationality have [x̅ = 4.55] is statistically significantly higher than people holding a Turkish 

nationality [x̅ = 3.10]. Although the highest completed education of adults holding an 

Austrian nationality is higher than the completed education of adults holding Syrian [x̅ = 

3.83] in the sample group, yet this difference is not statistically significant, i.e. it cannot be 

transferred to the population.  

The same test reveals that the household net income of adults holding an Austrian 

nationality have [x̅ = 6.72] is statistically significantly higher than that both groups holding 

Syrian [x̅ = 2.52] or Turkish [x̅ = 4.38] nationality respectively.   

 

(IV) Nationality * (DV) German is as a first language69 and (DV) Born abroad70  

As shown in Table 29, Chi2 Test has been used to test the significance of the results and 

Cramer’s V test has been used to figure out the strength of the associations: 

                                                

68 Games-Howell has been here used when variances are not equal, contrary to Tukey HSD which assumes 
equal variances 

69 Name of variable in SPSS dataset: F6.5.Erstsprache.2.Gruppen 
70 Name of variable in SPSS dataset: F6.12.Geboren.im.Ausland.JA.NEIN 

Syrian 0.000 4.55 2.94 1,617*

Turkish 0.000 4.55 3.10 1,452*

others 0.646 4.55 4.35 0.204

Syrian 0.008 1.54 3.23 -1,683*

Turkish 0.022 1.54 3.10 -1,553*

others 0.834 1.54 1.35 0.195

Syrian 0.064 4.55 3.83 0.719

Turkish 0.002 4.55 3.10 1,457*

others 1.000 4.55 4.52 0.030

Syrian 0.000 6.72 2.52 4,195*

Turkish 0.035 6.72 4.38 2,332*

others 0.352 6.72 5.48 1.240

B 
mean

Mean 
Difference

Austrian

Games-
Howell

Austrian

Proficiency in 
Standard German

Tukey HSD Austrian

Number of children Games-
Howell

Dependent Variable Test A B Sig. A 
mean

*. The mean difference is significant at the 0.05 level.

Highest completed 
education

Games-
Howell

Austrian

Household net 
income
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Table 29: Chi2 Test_nationality*power 

Source: Table created by author 

[H1]: There is a statistically highly significant strong difference between the nationality the 

person holds and them having German as first language or not [V =  0.813; p ≤ 0.001]. Also, 

there is a statistically highly significant strong difference between the nationality the person 

holds and them being born abroad or not [V =  0.874; p ≤ 0.001].  

Contingency tables provide a deep insight into these significant differences [see Appendix 

J1]: None of sample participants holding a Syrian nationality (0.0%) have German as a first 

language, whereas one quarter of sample participants holding a Turkish nationality (23.8%) 

and the vast majority of sample participants holding an Austrian nationality (96.0%) have.  

None of adults holding a Syrian nationality (0.0%) are born in Austria, whereas two fifths of 

sample participants holding a Turkish nationality (38.9%) and the vast majority of sample 

participants holding an Austrian nationality (95.5%) are.  

 

 (IV) Nationality * (DV) unemployed or searching for a work71 

Mann-Whitney has been run. Table 30 is adapted from the SPSS output results of three 

MWU tests:  

Table 30: Mann-Whitney Test_nationality*power 

Source: Table created by author 

[H1]: There is a statistically significant difference respectively between the nationality the 

person holds being (1) Austrian or Turkish [𝑈= 1560; p ≤ 0.001] and them being 

unemployed/looking for a job, (2) Austrian or Syrian [𝑈= 1849; p ≤ 0.001] and them being 

unemployed/looking for a job, and (3) Syrian or Turkish [𝑈= 203; p ≤ 0.050] and them being 

unemployed/looking for a job.  

                                                

71 Name of variable in SPSS dataset: F6.10.Arbeitslose.arbeitssuchende 

Test

German is a 
first language

Born abroad

expected count less than 5 2 cells (25,0%) 1 cells (12,5%)

sig. (Chi-Square) 0.000 0.000

Cramer's V 0.813 0.874

n 275 274

Nationality_4 Groups

Chi-Square

Test

Turkish Syrian

Austrian Mann-Whitney U 1849 1560
sig. 0.001 0.000

n 232 232
Syrian Mann-Whitney U 203 /

sig. 0.009 /
n 51 /

Mann-Whitney 

a. Grouping Variable: Nationality_4 groups

umemployed/  looking for work
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In order to get a deeper insight into this association, Table 31 has been adapted from 

multiple crosstabulations needed to interpret the results:  

Table 31: Adapted crosstabulation_nationality*power 

Source: Table created by author 

Table 31 reveals that around half of sample participants holding a Syrian nationality (50.0%) 

are unemployed / looking for a work, whereas around one seventh of sample participants 

holding a Turkish nationality (14.3%), a very tiny proportion of sample participants holding 

an Austrian nationality (1.5%), and none of sample participants holding another nationality 

are.  

 

(IV) Nationality * (DV) age72  

Due to the fact that the mean age of the population μ and its groups is already available in 

the secondary data collected and made available for this thesis by the Registration Office 

of the Market Town Council of Lustenau (see Memos 2017, 2018), there is no need to use 

a hypothesis test; rather descriptive statistics of population and group age mean [μ1, μ2, μ3, 

μ4] as well as their standard deviations [σ1, σ2, σ3, σ4] will be made use of as Table 32 

reveals: 

Table 32: Population age mean and standard deviation_nationality*power 

Source: Table created by author 

As Table 32 reveals, it is clear that population group holding a Syrian nationality is the 

youngest amongst population groups [μ1 = 33.4; σ1 = 10.2]. Population group holding a 

Turkish nationality [μ2 = 46.1; σ2 = 16.0], however, is younger than population group holding 

an Austrian nationality [μ3 = 49.5; σ3 = 18.9].  

 

-H0:  There is no statistically significant association between the nationality an adult 

holds and their wish to improve their Standard German. 

                                                

72 Name of variable in SPSS dataset: F6.1Alter 

N mean standard deviation 

Population 17861 48.6 18.4

Syrian 86 33.4 10.2
Turkish 1206 46.1 16.0
Austrian 14585 49.5 18.9
others   1984 44.1 14.8

umemployed/ 
looking for work

Syrian 50.0% of Syrian 
Turkish 14.3% of Turk ish
Austrian 1.5% of Austrian
others 0.0% of others

Crosstabulation



- 101 - 

 

(IV) Nationality * (DV) wish to improve Standard German73 

[H1]: Chi2 Test has been used for significance testing and Cramer’s V test has been used 

to figure out the strength of the differences. Results show [see Appendix J1] that there is a 

statistically highly significant strong difference between the nationality the person holds and 

their wish to improve their Standard German [V =  0.629; p ≤ 0.001]. Whereas the vast 

majority of adults holding a Syrian nationality (96.8%) and four fifths of adults holding a 

Turkish nationality (78.9%) want to improve their Standard German, two fifths of adults 

holding another nationality (41.7%) and around one sixth of adults holding an Austrian 

nationality (15.5%) want to.  

5.2.2.3.2 Discrimination  

- H0: There is no statistically significant association between the nationality an adult 

holds and them being discriminated against. 

 (IV) Nationality * (DV) I was discriminated against in Lustenau74  

[H1]: A Chi-2 Test reveals a highly significant association between the nationality the person 

has, as being either Syrian, Turkish, Austrian or others, and them being discriminated 

against in Lustenau [𝑥ଶ(3) = 47.44; p ≤ 0.001] and Cramer’s V Test (V) shows that the 

association is moderate (V = 0.417; p ≤ 0.001) [see Appendix J2].  

A contingency table explain the nature of these differences [see Appendix J2]:  Whereas 

three quarters of sample participants holding a Turkish nationality (76.2%), around half of 

sample participants holding a Syrian nationality (48.4%) were discriminated against and one 

third of sample participants holding another nationality (33.3%) were discriminated against 

in Lustenau. Furthermore, one seventh of sample participants holding an Austrian 

nationality (15.7%) were discriminated against75.  

 

- H0: There is no statistically significant association between the nationality an adult 

holds and the reasons why they were discriminated against. 

(IV) Nationality * I was discriminated against because of (DV) an illness (DV) my clothes 

(DV) my career (DV) my appearance (DV) my mother language (DV) my financial situation 

(DV) my culture (DV) my poor German language and (DV) my religion76  

                                                

73 Name of variable in SPSS dataset: F6.7.Möchten.Sie.Ihr.Deutsch.verbesseren 
74 Name of variable in SPSS dataset: F4.2.wurde.discriminiert 
75 Results revealed here are relatively close to the results revealed by TIES-Studie_Vorarlberg (see Grabherr; 

Burtscher-Mathis 2013, p.6; Burtscher-Mathis 2013) 
76 Names of variables in SPSS dataset (9 items): F4.1.Krankheit, F4.1.Kleidung, F4.1.Berufe, F4.1.Aussehen, 

F4.1.Muttersprache, F4.1.finanzielle_Sit, F4.1.Kultur, F4.1.Deutsch and F4.1.Religion 
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[H1]: Kruskal Wallis Test reveals, as Table 33 shows, that there are significant associations 

between the nationality an adult holds –being either Syrian, Turkish, Austrian or others, and 

them having being discriminated against because of their clothes [𝑥ଶ(3) = 17.17; p ≤ 0.001], 

of their career [𝑥ଶ(3) = 10.99; p ≤ 0.050], of their appearance [𝑥ଶ(3) = 18.91; p ≤ 0.001], 

their mother language [𝑥ଶ(3) = 31.20; p ≤ 0.001], their culture [𝑥ଶ(3) = 22.04; p ≤ 0.001], 

their poor German language [𝑥ଶ(3) = 50.52; p ≤ 0.001], and their religion [𝑥ଶ(3) = 23.92; p 

≤ 0.001]:  

Table 33: Chi-Square Test_nationality*causes of discrimination 

Source: Table created by author 

 

Table 34 provides a deeper insight for the interpretation of these associations: 

Table 34: Adapted crosstabulation_nationality*causes of discrimination 

Source: Table created by author 

Table 34 shows that one quarter of adults holding a Syrian nationality (25.8%) and one fifth 

of adults holding a Turkish nationality (20.0%) were discriminated against because of their 

clothes, whereas less than one tenth of adults holding an Austrian nationality (6.5%) were 

discriminated against because of their clothes.  

Whereas one tenth of adults holding a Syrian nationality (12.9%) were discriminated against 

because of their career, less than one tenth of adults holding a Turkish nationality (5.0%) 

and of adults holding an Austrian nationality (2.0%) were discriminated against because of 

their career.  

One quarter of adults holding a Syrian nationality (22.6%) and one fifth of adults holding a 

Turkish nationality (20.0%) were discriminated against because of their appearance, 

an illness my 
clothes

my career my 
appearance

 my 
mother 
language

my 
financial 
situation

my 
culture

my poor 
German 
language

my 
religion

Chi-2 4.35 17.17 10.99 18.91 31.20 3.18 22.04 50.52 23.92

df 3 3 3 3 3 3 3 3 3

Sig. 0.226 0.001 0.012 0.000 0.000 0.365 0.000 0.000 0.000

n 273 274 274 274 273 274 272 274 273

Test Statisticsa,b

a. Kruskal Wallis Test

b. Grouping Variable: Nationality_4 groups

I was discrimianted against
 because of …. of Syrian of Turkish of Austrian of others

my clothes (Yes) 25.8% 20.0% 6.5% 0.0%

my career (Yes) 12.9% 5.0% 2.0% 0.0%

my appearance (Yes) 22.6% 20.0% 4.0% 4.3%

 my mother language (Yes) 16.1% 45.0% 6.0% 8.7%

my financial situation (Yes) 12.9% 5.0% 5.0% 4.3%

my culture (Yes) 22.6% 25.0% 4.0% 4.3%

my poor German language (Yes) 25.8% 50.0% 4.5% 4.3%

my religion (Yes) 25.8% 35.0% 7.5% 0.0%

Crosstabulation
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whereas less than one tenth of adults holding an Austrian nationality (4.0%) were 

discriminated against because of their appearance.  

Around one half of adults holding a Turkish nationality (45.0%) were discriminated against 

because of their mother language, whereas around one sixth of adults holding a Syrian 

nationality (16.1%) and less than one tenth of adults holding an Austrian nationality (6.0%) 

were discriminated against because of their mother language. 

One seventh of adults holding a Syrian nationality (12.9%) were discriminated against 

because of their financial situation, whereas less than one tenth of adults holding a Turkish 

nationality (5.0%) and of adults holding an Austrian nationality (5.0%) were discriminated 

against because of that.  

One quarter of adults holding a Turkish nationality (25.0%) and more than one fifth of adults 

holding a Syrian nationality (22.6%) were discriminated against because of their culture, 

whereas less than one tenth of adults holding an Austrian nationality (4.0%) were 

discriminated against because of that.  

One fifth of adults holding a Turkish nationality (50.0%) and one quarter of adults holding a 

Syrian nationality (25.8%) were discriminated against because of their poor German 

language, whereas less than one tenth of adults holding an Austrian nationality (4.5%) were 

discriminated against because of that.  

One third of adults holding a Turkish nationality (35.0%) and one quarter of adults holding 

a Syrian nationality (25.8%) were discriminated against because of their religion, whereas 

less than one tenth of adults holding an Austrian nationality (7.5%) were discriminated 

against because of that.  

 

- H0: There is no statistically significant association between the nationality an adult 

holds and the domains of life where they were discriminated against in Lustenau77. 

[H1]: Kruskal Wallis Test [see Appendix J2] reveals that there is a significant association 

between the nationality an adult holds being either Syrian, Turkish, Austrian or others, and 

the life domains where they were discriminated against, namely at work [𝑥ଶ(3) = 14.32; p ≤ 

0.050], while searching for an apartment [𝑥ଶ(3) = 41.89; p ≤ 0.001], while searching for a 

job [𝑥ଶ(3) = 50.41; p ≤ 0.001], at natural sites [𝑥ଶ(3) = 12.81; p ≤ 0.050],  and in shopping 

malls  [𝑥ଶ(3) = 29.03; p ≤ 0.001].  

Table 35 is adapted from SPSS output contingency tables in order to provide a deeper 

insight into these significant differences: 

                                                

77 Names of dependent variables in SPSS: F4.2.Arbeitsplatz, F4.2.Wohnviertel, F4.2.Schulen, 
F4.2.Wohnungssuche, F4.2.Jobsuche, F4.2.Ausbildungsplatz, F4.2.Sportanlagen, F4.2.Naturplätzen, 
F4.2.Vereinen, F4.2.inEinkaufszentren, F4.2.Kirche_Moschee, F4.2.Freunden, F4.2.Internet 
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 Table 35: Adapted crosstabulation_nationality*domains where discrimination happens 

Source: Table created by author 

Table 35 shows that one third of adults holding a Turkish nationality (28.6%) were 

discriminated against at work, whereas less than one tenth of adults holding an Austrian 

nationality (6.1%) and the fewest number of adults holding a Syrian nationality (3.3%) were 

discriminated against at work.  

Two fifths of adults holding a Turkish nationality (38.1%) and one quarter of adults holding 

a Syrian nationality (23.3%) were discriminated against while searching for an apartment, 

whereas the number fewest of adults holding an Austrian nationality (3.0%) were 

discriminated against while searching for an apartment.  

Two fifths of adults holding a Turkish nationality (42.9%) and one fifth of adults holding a 

Syrian nationality (20.0%) were discriminated against while searching for a job, whereas the 

fewest number of adults holding an Austrian nationality (2.5%) were discriminated against 

while searching for a job.  

At natural sites, one sixth of adults holding a Syrian nationality (16.7%) and one tenth of 

adults holding a Turkish nationality (9.5%) were discriminated against at natural sites, 

whereas the fewest number of adults holding an Austrian nationality (3.0%) were 

discriminated against at natural sites.  

One quarter of adults holding a Syrian nationality (23.3%) and one seventh of adults holding 

a Turkish nationality (14.3%) were discriminated against in shopping malls, whereas the 

fewest number of adults holding an Austrian nationality (2.0%) were discriminated against 

in shopping malls.  

5.2.2.3.3 Participation  

- H0: There is no statistically significant association between the nationality an adult 

holds who are not doing voluntary work and their desire to have it78. 

[H1]: Chi2 test reveals that there is a statistically significant association between the 

nationality the person holds who are not doing voluntary work and their wish of doing 

                                                

78 Name of independent variable in SPSS: F5.2.Ehrenamt.Wünsche 

Where have you been discriminated
 against in Lustenau? of Syrian of Turkish of Austrian of others

at work 3.3% 28.6% 6.1% 8.3%

while searching for an apartment 23.3% 38.1% 3.0% 4.2%

while searching for a job 20.0% 42.9% 2.5% 4.2%

at natural sites 16.7% 9.5% 3.0% 0.0%

in shopping malls 23.3% 14.3% 2.0% 0.0%

Crosstabulation
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voluntary work [p ≤ 0.050], and Cramer’s V shows that this association is weak [V =  0.224] 

[see Appendix J3].  

Table 36 is adapted from SPSS output contingency tables in order to have a deeper 

understanding of this significant association: 

Table 36: Adapted crosstabulation_nationality* desire for doing voluntary work 

Source: Table created by author 

Descriptive statistics summarised in Table 36 show that more than half of sample 

participants holding a Syrian nationality (54.8%) and two fifths of sample participants holding 

a Turkish nationality (40.0%) do not do voluntary work yet would like to volunteer for a 

municipality, an organisation or a club, whereas one quarter of sample participants holding 

an Austrian nationality (26.0%) do not do voluntary work yet would like to volunteer for a 

municipality, an organisation or a club. Additionally, one third of sample participants holding 

another nationality (31.8%) do not do voluntary work yet would like to volunteer for a 

municipality, an organisation or a club. 

 

- H0: There is no statistically significant association between the nationality an adult 

holds and the domains where they want to participate in decision-making79. 

[H1]: Kruskal Wallis Test [see Appendix J3] reveals that there are significant associations 

between the nationality the person holds – being either Syrian, Turkish, Austrian or others, 

and whether they want to participate in decision-making at the educational centre [𝑥ଶ(3) = 

2.17; p ≤ 0.050], in clubs [𝑥ଶ(3) = 8.28; p ≤ 0.050], at sport facilities [𝑥ଶ(3) = 8.21; p ≤ 0.050], 

in shopping malls [𝑥ଶ(3) = 11.66; p ≤ 0.050], within the family/at home [𝑥ଶ(3) = 15.53; p ≤ 

0.001], or in the working out of decisions related to the Market Town of Lustenau [𝑥ଶ(3) = 

15.95; p ≤ 0.001].  

Table 37 is adapted from contingence tables in order to provide a more thorough 

understanding of these significant associations:  

 

 

                                                

79 Names of independent variables in SPSS: F5.4.Arbeitsplatz, F5.4.Ausbildungs, F5.4.Vereinen, 
F5.4.Schulenn, F5.4.Naturplätze, F5.4.Internet, F5.4.Gestaltung.vonVeran, F5.4.Sportanlagen, 
F5.4.Einkaufszentren, F5.4.Museum, F5.4.Familie, F5.4.FreundInnen, F5.4.Ausarb.vonLandesd, and 
F5.4.Ausarb.vonEntsch 

Syrian 54.8% of Syrian 
Turk ish 40.0% of Turk ish
Austrian 26.0% of Austrian
others 31.8% of others

Crosstabulation

desire to do voluntary 
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Table 37: Adapted crosstabulation_nationality* desired participation in decision making 

Source: Table created by author 

Almost about two fifths of adults holding a Syrian nationality (38.5%) and of adults holding 

a Turkish nationality (37.5%) want to participate in decision-making at educational centres, 

whereas one seventh of adults holding an Austrian nationality (14.4%) and one fifth of adults 

holding another nationality (20.0%) want to participate in decision-making at educational 

centres.  

Whereas over two fifths of adults holding a Turkish nationality (43.8%), one third of adults 

holding an Austrian nationality (32.3%), and one quarter of adults holding another nationality 

(25.0%), less than one tenth of adults holding a Syrian nationality (7.7%) want to participate 

in decision-making in clubs.  

One third of adults holding a Turkish nationality (31.3%) and one tenth of adults holding an 

Austrian nationality (10.2%) want to participate in decision-making at sport facilities, 

whereas less than one tenth of adults holding a Syrian nationality (3.8%). Furthermore, one 

sixth of adults holding another nationality (15.0%).  

One quarter of sample participants holding a Turkish nationality (25.0%) want to participate 

in decision-making in shopping malls, and one sixth of adults holding a Syrian nationality 

(15.4%), more than one tenth of adults holding an Austrian nationality (12.0%), and two fifth 

of adults holding another nationality (40.0%) want to.  

Whereas one fifth of adults holding an Austrian nationality (52.1%), one quarter of adults 

holding a Turkish nationality (25.0%) and around one sixth of adults holding a Syrian 

nationality (15.4%) want to participate in decision-making in the working out of decisions 

related to the Market Town of Lustenau. In addition, one third people holding another 

nationality (35.0%) want to.  

5.2.2.3.4 Recognition 

- H0:  There is no statistically significant association respectively between the age of a 

of an adult who holds an Austrian nationality, the number of children they have, the 

Where do you want to participate in 
decision-making?

of Syrian of Turkish of Austrian of others

at the educational centre 38.5% 37.5% 14.4% 20.0%

in clubs 7.7% 43.8% 32.3% 25.0%

at sport facilities 3.8% 31.3% 10.2% 15.0%

in shopping malls 15.4% 25.0% 12.0% 40.0%

within the family / at home 46.2% 31.3% 71.9% 65.0%

in the working out of decisions 
concerning the Market Town of Lustenau

15.4% 25.0% 52.1% 35.0%

Crosstabulation
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number of languages they can speak, their proficiency in Standard German, their 

highest completed education, their household net income, their level of religiosity, 

and their sex on the one hand and their acknowledgement of migrants80 on the other 

hand. 

 

[H1]: Spearman’s rho [see Appendix J5] reveals that there is a statistically significant positive 

small correlation between the number of languages an adult holding an Austrian nationality 

speaks and their acknowledgment of migrants [rs = + 0.196; p ≤ 0.050]81, i.e. the more 

languages an adult holding an Austrian nationality speaks, the more they acknowledge 

migrants.  

[H1]: The test also reveals that there is a statistically significant positive small correlation 

between the proficiency of Standard German of an adult holding an Austrian nationality and 

their acknowledgment of migrants [rs = + 0.156; p ≤ 0.050], i.e. the better an adult holding 

an Austrian nationality Standard German speaks, the more they acknowledge migrants. 

[H1]: There is a statistically highly significant positive small correlation between the highest 

education an adult holding an Austrian nationality completed and their acknowledgment of 

migrants [rs = + 0.278; p ≤ 0.001], i.e. the higher the completed education of an adult holding 

an Austrian nationality is, the more they acknowledge migrants.  

5.2.2.3.5 Intercultural social contacts 

- H0: There is no statistically significant association respectively between the age  of an 

adult who holds an Austrian nationality, the number of children they have, the 

number of languages they can speak, their proficiency in Standard German, their 

highest completed education, their household net income, their level of religiosity, 

and their sex on the one hand and their existing personal contacts to people with 

Turkish, Syrian, Afghan, Iraqi and/or Kurdish backgrounds in the different life 

domains82. 

In order to test the null hypothesis, Spearman’s rho and MWU tests have been conducted 

as Table 38 shows:  

                                                

80 Name of dependent variable in SPSS dataset: F3.1.Index [see Appendix F2]  
81 small correlation is between 0.1 and 0.3; medium correlation is between 0.3 and 0.5; strong correlation is 

bigger than 0.5 (see Micheel 2010, p.136) 
82 Name of dependent variable in SPSS: F2.1.Index.1 [see Appendix F2]   
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Table 38: Spearman’s rho and MWU Tests_ sociodemography*existing and desired personal 

contacts of adults holding an Austrian nationality to the target group 

Source: Table created by author 

[H1]: Table 38 reveals that Spearman’s rho shows that there is a statistically highly 

significant negative medium correlation between the age of an adult holding an Austrian 

nationality and their existing personal contacts to people with Turkish, Syrian, Afghan, Iraqi 

and/or Kurdish backgrounds in the different life domains [rs = - 0.384; p ≤ 0.001] i.e. the 

younger an adult holding an Austrian nationality person is, the more personal contacts to 

the aforementioned groups of people they have.  

[H1]: The test also shows that there is a statistically highly significant negative medium 

correlation between the number of children an adult holding an Austrian nationality has and 

their existing personal contacts to the abovementioned groups of people [rs = - 0.277; p ≤ 

0.001] i.e. the less children an adult holding an Austrian nationality has, the more personal 

contacts to the aforementioned groups of people they have.   

[H1]: Also, there is a statistically highly significant positive small correlation between the 

number of languages an adult holding an Austrian nationality speaks and their existing 

personal contacts to the abovementioned groups of people in the specified life domains [rs 

= + 0.325; p ≤ 0.001] i.e. the more languages an adult holding an Austrian nationality 

speaks, the more personal contacts to the aforementioned groups of people they have.   

[H1]: Besides, there is a statistically significant positive small correlation between the highest 

completed education an adult holding an Austrian nationality has and their existing personal 

contacts to the abovementioned groups of people [rs = + 0.150, p ≤ 0.050] i.e. the highest 

the completed education of an adult holding an Austrian nationality is, the more personal 

contacts to the aforementioned groups of people they have.   

 

- H0: There is no statistically significant association respectively between the age  of an 

adult who holds an Austrian nationality, the number of children they have, the 

Tests MW U

Age Number 
of children

Number of 
languages

Proficiency 
in Standard 
German

Highest 
completed 
 education

Level of 
religiousity

Household 
 net 
income

Sex

test -.384** -.277** .325** 0.116 .150* 0.046 0.072 4380

sig. 0.000 0.000 0.000 0.107 0.036 0.534 0.404 0.592

n 191 182 194 194 195 183 137 196

test -.360** -.183* .447** .184* .294** 0.000 0.144 2380

sig. 0.000 0.032 0.000 0.025 0.000 0.996 0.156 0.137

n 144 138 148 148 148 143 99 150

Spearman's rho

Existing personal contacts to 
people holding an Austrian 
nationality  to people with 
Turkish, Syrian, Afghan, Iraqi 
and/or Kurdish backgrounds 

Desired personal contacts to 
people holding an Austrian 
nationality  to people with 
Turkish, Syrian, Afghan, Iraqi 
and/or Kurdish backgrounds 

**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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number of languages they can speak, their proficiency in Standard German, their 

highest completed education, their household net income, their level of religiosity, 

and their sex on the one hand and their desired personal contacts to people with 

Turkish, Syrian, Afghan, Iraqi and/or Kurdish backgrounds in the different life 

domains83. 

In order to test this null hypothesis, Spearman’s rho and MWU tests have been conducted 

as Table 38 shows:  

[H1]: Spearman’s rho shows [see Appendix J5] that there is a statistically highly significant 

negative medium correlation between the age of an adult holding an Austrian nationality 

and their desire to have personal contacts to the abovementioned groups of people in the 

specified life domains [rs = - 0.360; p ≤ 0.001] i.e. the younger an adult holding an Austrian 

nationality is, the more personal contact they desire to the aforementioned groups of people.   

[H1]: There is a statistically highly significant negative small correlation between the number 

of children an adult holding an Austrian nationality and their desire to have personal contact 

to the abovementioned groups of people [rs = - 0.183; p ≤ 0.050] i.e. the less children an 

adult holding an Austrian nationality has, the more personal contact they desire to the 

aforementioned groups of people.   

[H1]: There is a statistically highly significant positive strong correlation between the number 

of languages an adult holding an Austrian nationality speaks and their desire to have 

personal contact to the abovementioned groups of people [r = + 0.447; p ≤ 0.001] i.e. the 

more languages an adult holding an Austrian nationality speaks, the more personal contact 

they desire to the aforementioned groups of people.   

[H1]: There is a statistically significant positive small correlation between the proficiency in 

Standard German of an adult holding an Austrian nationality and their desire to have 

personal contact to the abovementioned groups of people [rs = + 0.184; p ≤ 0.050] i.e. the 

better the Standard German an adult holding an Austrian nationality speaks, the more 

personal contact they desire to the aforementioned groups of people.   

[H1]: There is a statistically highly significant positive small correlation between the highest 

completed education of an adult holding an Austrian nationality and their desire to have 

personal contact to the abovementioned groups of people [rs = + 0.294; p ≤ 0.001] i.e. the 

higher the completed education of an adult holding an Austrian nationality is, the more 

personal contact they desire to the aforementioned groups of people.   

 

- H0: There is no statistically significant association respectively between the age of an 

adult who holds a Syrian nationality, the number of children they have, the number 

of languages they can speak, their proficiency in Standard German, their highest 

                                                

83 Name of dependent variable in SPSS: F2.2.Index.1 [see Appendix F2]   
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completed education, their household net income, their level of religiosity, and their 

sex on the one hand and their existing personal contacts to ‘Austrians’ on the other 

hand84. 

[H0]: Spearman’s rho reveals that there is no statistically significant association respectively 

between the age of an adult who holds a Syrian nationality, the number of children they 

have, their proficiency in Standard German, their highest completed education, their 

household net income, their level of religiosity, and their sex on the one hand and their 

existing personal contacts to ‘Austrians’ on the other hand [see Appendix J4]. 

 [H1]: There is a statistically significant positive medium correlation between the proficiency 

in Standard German of an adult holding a Syrian nationality and their desire to have 

personal contact to Austrians [rs = + 0.361; p ≤ 0.050] i.e. the better the Standard German 

an adult holding a Syrian nationality speaks, the more personal contact they desire to 

‘Austrians’  [see Appendix J4] 

 

- H0: There is no statistically significant association respectively between the age of an 

adult who holds a Syrian nationality, the number of children they have, the number 

of languages they can speak, their proficiency in Standard German, their highest 

completed education, their household net income, their level of religiosity, and their 

sex on the one hand and their desired personal contacts to ‘Austrians’ on the other 

hand85. 

[H0]: There is no statistically significant association respectively between the age of an adult 

who holds a Syrian nationality, the number of children they have, the number of languages 

they can speak, their proficiency in Standard German, their highest completed education, 

their household net income, their level of religiosity, and their sex on the one hand and their 

existing personal contacts to ‘Austrians’ on the other hand [see Appendix J4]. 

- H0: There is no statistically significant association respectively between the age of an 

adult who holds a Turkish nationality, the number of children they have, the number 

of languages they can speak, their proficiency in Standard German, their highest 

completed education, their household net income, their level of religiosity, and their 

sex on the one hand and their existing personal contacts to ‘Austrians’ on the other 

hand. 

[H0]: There is no statistically significant association respectively between the age of an adult 

who holds a Turkish nationality, the number of children they have, the number of languages 

they can speak, their proficiency in Standard German, their highest completed education, 

                                                

84 Name of dependent variable in SPSS: F2.1.Index.2 [see Appendix F2]   
85 Name of dependent variable in SPSS: F2.2.Index.2 [see Appendix F2]   
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their household net income, their level of religiosity, and their sex on the one hand and their 

existing personal contacts to ‘Austrians’ on the other hand [see Appendix J4]. 

- H0: There is no statistically significant association respectively between the age of an 

adult who holds a Turkish nationality, the number of children they have, the number 

of languages they can speak, their proficiency in Standard German, their highest 

completed education, their household net income, their level of religiosity, and their 

sex on the one hand and their desired personal contacts to ‘Austrians’ on the other 

hand. 

[H0]: There is no statistically significant association respectively between the age of an adult 

who holds a Turkish nationality, the number of children they have, the number of languages 

they can speak, their proficiency in Standard German, their highest completed education, 

their household net income, their level of religiosity, and their sex on the one hand and their 

desired personal contacts to ‘Austrians’ on the other hand [see Appendix J4]. 

 

- H0: There is no statistically significant association respectively between the age of an 

adult who holds either a Syrian, a Turkish, an Austrian or another nationality, the 

number of children they have, the number of languages they can speak, their 

proficiency in Standard German, their highest completed education, their household 

net income, their level of religiosity, and their sex on the one hand and their 

openness towards having intercultural personal contacts86. 

[H1]: Spearman’s rho shows that there is a statistically significant negative small correlation 

between the age of an adult person and their openness towards having intercultural 

personal contacts [rs = - 0.154; p ≤ 0.050], i.e. the younger the person is, the more open are 

they towards having intercultural personal contacts [see Appendix J4].     

[H1] There is a statistically highly significant positive small correlation between the number 

of languages of an adult person speaks and their openness towards having intercultural 

personal contacts [rs = 0.300; p ≤ 0.001] i.e. the more languages the person speaks, the 

more open are they towards having intercultural personal contacts.    

[H1] There is a statistically significant positive medium correlation between the highest 

completed education of an adult person and their openness towards having intercultural 

personal contacts [rs  = 0.335; p ≤ 0.001] i.e. the higher the completed education of an adult 

person is, the more open are they towards having intercultural personal contacts.    

                                                

86 Name of dependent variable in SPSS: F2.3.Index [see Appendix F2]   
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5.3 Summary of findings 

This section summarises the main empirical results in order to set the empirical grounds for 

formulating the procedures of intervention. Main findings are going to be summarised in the 

light of the problem-and-resources analysis method as presented by Geiser (2015). In order 

to apply this method, defining the terms problem, resources, and problem-and-resources 

analysis (see Geiser 2015, pp.341-343) is essential.  

A social problem is a practical problem an individual has and it originates because of their 

unsatisfied need(s), which cannot be fulfilled by the person her/himself without an external 

intervention, on the one hand, (see ibid; Obrecht 2009, pp. 53,54) and, on the other hand, 

because of the nature of the social structure in their environment which also precludes the 

satisfaction of those needs (see ibid; Staub-Bernasconi 2012, p.272) [see Section 4.2.]. 

Resources are unutilised or unused sociocultural, psychological, economical, and biological 

potentials the individual or the social system in which they live has, and these potential are 

related to the identified problems and to solving them as well (see Geiser 2015, pp. 276-

267, 341-343). These resources could be divided into two categories:  

- internal resources, i.e. resources which the addressees themselves have, e.g. health, 

power, knowledge, intelligence and skills, willingness to change the burdening 

situation, motivation and social competences, economical resources, etc; and  

- external resources, i.e. subsidiarity resources which external systems have, e.g. the 

close social environment of the client such as relatives, friends, and acquaintances, 

etc; the distant social environment of the client such as their employer, their 

teachers, their neighbours, leisure time centres, self-help groups, etc.; and NGO’s, 

governmental bodies, institutions, etc.  

Problem-and-resources analysis is a method for solving social problems. It is based on the 

identification of problems and of the available resources as well as on the assessment of 

the relationship between those problems and resources relevant to solving them. 

Tables 40, 41, 42, 43, 44, and 45 present the summarised descriptive and inferential results 

of the six themes for a successful integration in a pluralistic society which have been 

empirically investigated, taking the following points into consideration: 

- The results which are collected from the descriptive statistics are results which apply 

for the sample itself. These results are going to be marked in the tables below either 

with for the discovered resources   or with for problems.  

- The results which are collected from the inferential statistics are results which can 

be drawn on the whole population yet with certain restrictions [see Section 5.1.5.2.]. 

These results which are going to be marked in the tables below either with  

for resources or with for problems.  

 

Additionally, results related to other themes and to the process of data collection and 

return rate are going to be presented in Table 39 and Table 46.   

● ● 

● 

● 
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5.3.1 Results from the process of data collection  

Table 39: Results from the process of data collection and from return rate 

Source: Table created by author 
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1 One third (36.0%) of adults holding a Syrian nationality and who have received a
questionnaire [N = 86] have filled it in and sent it back via post. As a result, Plan b has not
been necessary for this subgroup.

●

2 One sixth (16.9%) of adults holding an Austrian nationality and who have received a
questionnaire [n = 1211] have filled it in and sent it back via post. Plan b has not been
necessary for this subgroup.

●

●

● ●

4 None of adults holding Afghan, Iraqi, Iranian, Somalian, and Pakistani nationalities (0.0%)
who have received a questionnaire [N = 85] have filled it in and sent it back. Plan b has
been necessary for this subgroup  [see Section 5.1.3.].

Following reasons might have led to this non-response rate:
- A large refugee camp in Lustenau has been closed and 21 persons out of the 85 persons
which make up this subgroup moved outside Lustenau.
- The majority of the other remaining 64 persons are young men living in either of the two
Caritas refugee camps in Lustenau. 
Attempting to figure out the reasons behind this non-response rate and to motivate them to
participate, the Caritas social workers have discussed the issue with the target group and
organised a translator. Consequently, in addition to the abovementioned two reasons,
adults who supposedly speak Farsi as a mother language [43 adults out of the 64 adults]
have given the following reasons for not filling it in: 
- Some are illiterate.
- Some who can read do not cognitively comprehend a number of the terms used in the
questionnaire, e.g. a study, co-decide, participation and discrimination.
- Some understand only Pashto but not Dari, which is the language of the questionnaire.
- Some who can read and understand it would not like to fill it in because, they said, they
cannot consider a number of themes in the questionnaire because of their legal status
which is 'asylum seekers' and the structural obstacles linked to it, e.g. the theme of
participation in decision-making at work and at the educational centre. 

As a result, the Caritas social workers have motivated some of them to fill it in, and 7
questionnaires have been sent back. Yet they have been crossed out from the analysis
because of the inaccuracies and inconsistencies they have, i.e. they have been
considered  invalid. 

●

5 The frequent use of the open and half-open questions and the numerous random
comments on certain questions, e.g. question 2.2. question 2.3.,. question 3.1., question 4.
and question 7., reveal the need and the readiness of a considerable part of the population
to speak out their minds and present their ideas

●

Summary of findings: 
Data collection and return rate

3  A very tiny proportion of adults holding a Turkish  nationality (2.3%) who have received a 
questionnaire [n = 250] have filled it in and sent it back via post. Plan b has been 
necessary for this subgroup .

 Plan b has been carried out for adults holding a Turkish nationality. Through personal 
contacts who have access to the group, return rate has increased to 6.6%. Reaching this 
target group through personal contacts has been successful yet difficult.



- 114 - 

 

5.3.2 Power 

Table 40: Summary of findings_power 

Source: Table created by author 
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1 Approximately, all adults holding a Syrian nationality (96.8%) and three fifths of adults
holding a Turkish nationality (78.9%) want to improve their Standard German. ●

2  The level of Standard German of adults holding either a Syrian (x̅ = 2.94) or a Turkish
nationality (x̅ = 3.10) is lower than that of adults holding an Austrian nationality (x̅ = 4.55). ●

3  The number of children adults holding either a Syrian (x̅ = 3.23) or Turkish nationality (x̅ =
3.10) have is larger than that of adults holding an Austrian nationality (x̅ = 1.54). ●

4  The highest completed education of adults holding a Turkish nationality (x̅ = 3.10) is lower
than that of adults holding an Austrian nationality (x̅ = 4.55). ●

5  The highest completed education of sample participants holding an Austrian nationality (x̅
= 4.55) is higher than the completed education of sample participants holding a Syrian
nationality (x̅ = 3.83) in the sample group, yet this difference applies only for sample
participants.

● ●

6  The household net income of adults holding either a Syrian (x̅ = 2.52) or a Turkish (x̅ =
4.38) nationality is statistically significantly lower than adults holding an Austrian nationality
have (x̅ = 6.72).

●

7 None of adults holding a Syrian nationality (0.0%) have German as a first language,
whereas one quarter of adults holding a Turkish nationality (23.8%) and the vast majority of
adults holding an Austrian nationality (96.0%) have. ● ●

8 None of adults holding a Syrian nationality (0.0%) are born in Austria, whereas two fifths of
adults holding a Turkish nationality (38.9%) and the vast majority of adults holding an
Austrian nationality (95.5%) are.

● ●

9 Around half of adults holding a Syrian nationality (50.0%) are unemployed / looking for a
work, whereas around one seventh of adults holding a Turkish nationality (14.3%), a very
tiny proportion of adults holding an Austrian nationality (1.5%), and none of adults holding
another nationality are.

●

10 Adults holding a Syrian nationality are the youngest amongst population groups. Adults
group holding a Turkish nationality are yet younger than adults holding an Austrian
nationality.

● ●

Summary of findings: 
Power
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5.3.3 Participation 

Table 41: Summary of findings_participation 

Source: Table created by author 
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1 Tiny proportions of sample participants think they are allowed to participate in decision-
making in certain life domains, namely in clubs (9.1%), on the internet (6.5%), at schools
(5.6%), in arranging events and social projects organised by the Market Town of Lustenau
(4.1%), in the working out of decisions related to the Market Town of Lustenau (4.0%), at
educational centres (4.0%), at natural sites (3.0%), at sport facilities (2.6%), in shopping
malls (2.3%), in the drafting of state and federal laws (1.0%) and at the museum (0.7%).

●

2 Certain sample participants want to participate in the following life domains: One tenth
(10.8%) in the working out of decisions related to the Market Town of Lustenau and less
than one tenth respectively in arranging events and social projects organized by the Market
Town of Lustenau (7.5%), in clubs (7.3%), at school (7.0%), and at natural sites (5.0%).
The fewest number want to participate at educational centers (4.7%), in the drafting of
state and federal laws (4.1%), on the internet (3.9%), in shopping malls (3.8%), at sport
facilities (2.8%), and at the museum (0.8%).

●

3 More than half of adults holding a Syrian nationality (54.8%), more than two fifths of adults
holding a Turkish nationality (40.0%), and one quarter of adults holding an Austrian
nationality (26.0%) do not do voluntary work yet would like to volunteer for a municipality, an 
organisation or a club. Additionally, one third of adults holding another nationality (31.8%)
do not do voluntary work yet would like to volunteer for a municipality, an organisation or a
club.

●

4 Around two fifths of adults holding a Syrian nationality (38.5%) and of adults holding a
Turkish nationality (37.5%), respectively, want to participate in decision-making at
educational centres.

●

5 Whereas more than two fifths of adults holding a Turkish nationality (43.8%), less than
one tenth of adults holding a Syrian nationality (7.7%) want to participate in decision-
making in clubs.

● ●

6 One third of adults holding a Turkish nationality (31.3%) want to participate in decision-
making at sport facilities, whereas a few adults holding a Syrian nationality (3.8%) want to. ● ●

7 One quarter of adults holding a Turkish nationality (25.0%) want to participate in decision-
making in shopping malls, and one sixth of people holding a Syrian nationality (15.4%) want 
to.

●

8 One quarter of adults holding a Turkish nationality (25.0%) and around one sixth of adults
holding a Syrian nationality (15.4%) want to participate in decision-making in the working
out of decisions related to the Market Town of Lustenau.

●

Summary of findings: 
Participation
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5.3.4 Discrimination 

Table 42: Summary of findings_discrimination 

Source: Table created by author 

5.3.5 Recognition 

Table 43: Summary of findings_recognition 

Source: Table created by author 
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1  One quarter (24.3%) of sample participants were discriminated against. ●
2 Three quarters of adults holding a Turkish nationality (76.2%), around half of adults

holding a Syrian nationality (48.4%), one third of adults holding another nationality (33.3%),
and one seventh of adults holding an Austrian nationality (15.7%) were discriminated
against in Lustenau.

●

3 The most recurrent reasons of discrimination of adults holding a Syrian nationality are:
poor German language (25.8%), clothes (25.8%) [women twice than men], religion
(25.8%), culture (22.6%) and appearance (22.6%).

●

4 The most recurrent reasons of discrimination of adults holding a Turkish nationality are:
poor German language (50.0%), mother language (45.0%), religion (35.0%), culture
(25.0%), appearance (20.0%), and clothes (20.0%).

●

5 The most recurrent life domains where adults holding a Syrian nationality were
discriminated against are: while searching for an apartment (23.3%), in shopping mall
(23.3%), while searching for a job (20.0%) and at natural sites (16.7%).

●

6 The most recurrent life domains where adults holding a Turkish nationality were
discriminated against are: while searching for a job (42.9%), while searching for an
apartment  (38.1%), at work (28.6%), and in shopping mall (14.3%).

●

7

Summary of findings: 
Discrimination
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1 The vast majority of sample participants holding an Austrian nationality either agree or
strongly agree that migrants and refugees should have equal access to labour market
(68.4%) and to education (79.8%) and that they should be employed and also promoted in
the job market according to their respective qualifications (79.9%), whereas tiny
proportions (less than 10%) either disagree or strongly disagree on that. Others were
neutral.

●

2 Around one half of sample participants holding an Austrian nationality (48.7%) either agree
or strongly agree that migrants and refugees are an important part of the whole society in
Lustenau, whereas around one quarter disagree or strongly disagree on that (24.8%).
Others remained yet neutral.

● ●

3 The more languages an adult holding an Austrian nationality can speak, the more they
acknowledge migrants and refugees. ● ●

4  The better an adult holding an Austrian nationality speaks Standard German, the more they 
acknowledge migrants and refugees. ● ●

5 The higher the completed education of an adult holding an Austrian nationality, the more
they acknowledge migrants and refugees. ● ●

Summary of findings: 
Recognition
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5.3.6 Intercultural social contacts 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Table 44: Summary of findings_intercultural personal contacts 

Source: Table created by author 
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1 The vast majority of sample participants whose mother language is either Arabic,
Kurdish, Kurdish and Arabic together, Turkish, or Turkish and German together (86.7%)
have at least one personal contact to ‘Austrians' with the neighbours, during the free time,
at work, at the educational centre, or within the family.

●

2 Two thirds of sample participants whose first language is German (66.0%) have at least
one personal contact to people with Turkish, Syrian, Afghan, Iraqi or/and Kurdish
backgrounds with the neighbours, during the free time, at work, at the educational centre,
or within the family.

●

3 The vast majority of sample participants whose mother language is either Arabic,
Kurdish, Kurdish and Arabic together, Turkish, or Turkish and German together (93.3%)  
would like to have  at least one personal contact to ‘Austrians.'

●

4 One third of sample participants whose first language is German (32.4%) have said that
they would like to have at least one personal contact to people with Turkish, Syrian,
Afghan, Iraqi or Kurdish backgrounds.

●

5 One third of sample participants whose first language is German (36.2%) have said that
they do not want to have any contact to people with Turkish, Syrian, Afghan, Iraqi or
Kurdish backgrounds.

●

6 The younger an adult holding an Austrian nationality is, the more personal contacts to
people with Turkish, Syrian, Afghan, Iraqi or Kurdish backgrounds they have. ● ●

7 The less children an adult holding an Austrian nationality has, the more personal contacts
to people with Turkish, Syrian, Afghan, Iraqi or Kurdish backgrounds they have. ● ●

8 The more languages an adult holding an Austrian nationality speaks, the more personal
contacts to people with Turkish, Syrian, Afghan, Iraqi or Kurdish backgrounds they have. ● ●

9 The highest the completed education of an adult holding an Austrian nationality is, the
more personal contacts to people with Turkish, Syrian, Afghan, Iraqi or Kurdish
backgrounds they have.

● ●

10 The younger an adult holding an Austrian nationality is, the more personal contacts they
desire  to people with Turkish, Syrian, Afghan, Iraqi or Kurdish backgrounds. ● ●

11 The less children an adult holding an Austrian nationality has, the more personal contacts
they desire  to people with Turkish, Syrian, Afghan, Iraqi or Kurdish backgrounds. ● ●

12 The more languages an adult holding an Austrian nationality speaks, the more personal
contacts they desire  to people with Turkish, Syrian, Afghan, Iraqi or Kurdish backgrounds. ● ●

13 The better the Standard German an adult holding an Austrian nationality speaks, the more
personal contacts they desire to people with Turkish, Syrian, Afghan, Iraqi or Kurdish
backgrounds.

● ●

14  The higher the completed education of an adult holding an Austrian  nationality is, the more 
personal contacts they desire to people with Turkish, Syrian, Afghan, Iraqi or Kurdish
backgrounds.

● ●

15 The better the Standard German an adult holding a Syrian nationality speaks, the more
personal contact they desire  to ‘Austrians.’ ● ●

16 The younger an adult is, the more open they are towards having intercultural personal
contacts. ● ●

17 The more languages an adult speaks, the more open they are towards having intercultural
personal contacts. ● ●

18 The higher the completed education of an adult is, the more open they are towards having
intercultural personal contacts. ● ●

Summary of findings: 
Intercultural personal contacts
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5.3.7 Leisure time behaviour  

Table 45: Summary of findings_leisure time behaviour 
Source: Table created by author 

5.3.8 Diverse themes 

 

 

 

 

 

 

 

 

 

 

 

Table 46: Summary of findings_diverse themes 
Source: Table created by author 
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1 The vast majority of sample participants are either very satisfied (46.3%) or satisfied
(41.3%) with living in Lustenau. ●

2 One third of them (37.4%) believe that the promotion of the acquisition of the German
language, e.g. German courses for migrants promotes social coexistence between the
natives and the migrants in Lustenau. One quarter (24.6%) believe that the personal
contacts between the migrants and the Austrians do that, one fifth (20.3%) believe that
more inclusion of migrants in the labour market does that, and less than one fifth (17.8%)
believe that the recognition of qualifications acquired abroad does that. Another suggestion
for the promotion of coexistence is controlling media discourse, e.g. hate speech.

● ●

3 Sample participants have the following inductive wishes: support migrants with learning
German; support with finding a job, e.g. job search or providing information for
entrepreneurs; help with finding a rent apartment; raise awareness in society regarding
migration; more shops and shopping malls; publication of the results of this dissertation,
and, working effectively on solving problems related to social integration. 

● ●

4 A shared problem of sample participants holding a Syrian or a Turkish nationality is that
rent apartments are expensive and difficult to find. In addition to that, people holding a
Syrian nationality find it difficult to have their qualifications acquired abroad recognized.

●

Summary of findings: 
Diverse themes
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1 There is a number of practised leisure time activities that are shared among sample
groups, with and without migrational backgrounds, e.g. enjoying nature (8.6%); going biking
(7.2%); going hiking (6.8%); going to inns, cafes and pubs (6.4%); surfing the Internet
(6.1%); grilling (6.0%); going shopping (5.5%); listening to music (5.3%); and going to the
cinema (4.6%) [see. Section 5.2.1.6.]. 

●

2 Certain sample groups practise certain leisure time activities more than other sample
groups do, e.g. sample participants holding a Syrian nationality play soccer much more
than other sample groups (4.7%) [see. Section 5.2.1.6.]. 

●

3 Certain clubs in Lustenau are visited by all sample groups, proportionally speaking, e.g.
Austria Lustenau and FC Lustenau, whereas others are clearly visited by certain sample
group(s) a lot more than others [see. Section 5.2.1.6.]. 

● ●

4 Sample participants with migrational backgrounds have expressed their desire to visit
certain clubs in Lustenau, e.g. Karateclub Lustenau, Wanderverein Lustenau, etc[see.
Section 5.2.1.6.]. Some of their reasons for not visiting them are: not having enough time,
insufficient German proficiency, not having enough information about them (e.g. what they
do, their opening hours, etc), and expensive membership fees.

● ●

5 Sample participants have much more leisure time on weekends than they do during the
week. 

●
6 Sample participants have much more leisure time in the evening than they have in other

parts of the day [see. Section 5.2.1.6.]. ●

7 Sample participants have found certain events organized in Lustenau as "good," e.g.
Lusternauer Kilbi, Sommer.Lust am Platz, Musik.Lust, and Markt der Kulturen. ●

Summary of findings: 
Leisure time behaviour
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6. Procedures of Intervention 

This chapter aims at answering the fifth sub-question of the thesis. Both of the theoretical 

review of this thesis [see Chapter 4.] and the methodological part [see Chapter 5.] have set 

the grounds for formulating suitable procedures of intervention for the Specialised Service 

Point for Social Coexistence of the Market Town Council of Lustenau the in order to promote 

the integration of people of full age with Turkish, Syrian, Afghan, Iraqi, Iranian, Somalian, 

and Pakistani migrational backgrounds in Lustenau based on intercultural social work 

theory and practice.  

Comprehensively speaking, however, social work in a migrational society promotes the view 

that heterogeneity is a positive characteristic of the society, though it recognises that the 

challenges resulting from this diversity should not be denied (see Bretländer 2015, p. 203). 

Consequently, it aims at promoting social inclusion, equal rights and opportunities, 

acceptance of difference, exchange and participation (see Fachhochschule Vorarlberg 

2017b) through a diverse spectrum of  procedures of intervention such as providing 

counselling, assistance and support for individuals and groups; handling diversity and 

promoting interculturality; dealing with social exclusion and promoting processes of 

inclusion; contributing to the management of integration processes and promoting of 

intercultural coexistence; creating intercultural models of action at all levels; and working on 

exemplary fields of action (see ibid.).  

Various theoreticians have formulated universal procedures of intervention for social work 

in a migrational society. For instance, Eppenstein  and Kiesel (see Eppenstein; Kiesel 2008, 

p.9) stress that the professionality of intercultural social work entails ensuring a regular care 

for migrants, providing psychosocial counseling for migrants and their families, supporting 

migrants’ initiatives, influencing social infrastructure, increasing intercultural qualifications 

on the personal and the institutional level, etc. Auernheimer (see Auernheimer 2010, p.107), 

furthermore,  concludes that social work in a migrational society operates within the 

framework of an equality policy in order to help socially weaker groups who suffer from 

social disadvantages or undersupply; it helps and supports people with different cultural 

backgrounds in accessing opportunities through counselling and advice, through 

educational and learning-related aids such as language courses and supporting afternoon 

care, through leisure and cultural activities, through psychosocial care and networking aids, 

etc (see ibid.).  

Furthermore, through social research, these methods and techniques should be 

continuously evaluated and developed (see OBDS 2017).  

Social work in a migrational society carries out its professional procedures of intervention 

on micro, meso and macro levels on the basis of the human rights, ethics and social justice 

(see Fachhochschule Vorarlberg 2017b). Procedures of intervention on the micro level – 

that is, work directly with the involved individuals, their family, their friends, their neighbours, 

etc (see Miller 2001, p. 41), are usually carried  out through social case work method (see 
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OBDS 2017). Social case work method is the cornerstone of social work practice; it is a 

method which is usually based on one to one relationship. It is “the art of doing different 

things for and with different people by cooperating with them to achieve at one and the 

same time their own and society’s betterment” (Clarke 1947, p.62) such as supporting them 

in developing their personal capacities and making use of them to deal with problems they 

face in life (see Murugan 2013, p.6). In order for social case work in a migrational society 

to be successful and to realise the purposes it is carried out for, it should be performed by 

social workers who themselves have the same migrational backgrounds of the target group 

who need it (see Freise 2007, p.106).  

Procedures of intervention on the mezzo level – that is, actions which target groups of 

people or which are carried out on the institutional level (see Miller 2001, p. 41),  are carried 

out mainly through group social work, social management, and community development 

(see OBDS 2017). Procedures of intervention on the mezzo level focus on the institutional 

and cultural change more than on the individuals themselves.  

Procedures of intervention on the macro level – that is, actions which target social, 

economic, cultural and political systems (see Miller 2001, p. 41), are carried out mainly 

through methods of socio-political activities, community development, representation and 

advocacy (see OBDS 2017). For macro practices, both micro and mezzo practices, 

however, are essential (see Allen-Meares; Garvin 2000, p. 401-404).  

 

Local procedures of intervention which relate to each subgroup of the target group are going 

to be formulated in this chapter. Firstly, this chapter outlines procedures of intervention for 

promoting the integration of people with a Turkish background [also work migrants and their 

descendants] on the one hand and of people with a Syrian background [also recognised 

refugees] on the other hand. Secondly, it develops procedures of intervention specific for 

people with Afghan, Iraqi, Iranian, Somalian, and Pakistani backgrounds [also asylum 

seekers]. Thirdly, it develops essential procedures of intervention of social work in a 

migrational society on the mezzo level. The following procedures of intervention should be 

carried out with the help of the classical methods of social work, namely social case work, 

social group work, community social work and social planning, however. Furthermore, the 

methods of integrated social work, mediation and conflict resolution are to be benefited 

from, in addition to quality assurance through an ongoing evaluation of the undertaken 

action plans and projects (see OBDS 2017): 
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6.1 Procedures of intervention regarding people of full age with 

Turkish and Syrian backgrounds  

6.1.1 Power  

Social work deals with power relations and power problems especially when people suffer 
from a difficult or lacking access to resources and opportunities for them to satisfy their own 
needs (see Staub-Bernasconi 2012, p.273_translation: author) 

Based on the empirical investigations and on the theoretical exploration of the theme of 

power [see Section 4.1.5. and Section 4.2.2.4.], social work in a migrational society 

recommends the Specialised Service Point for Social Coexistence of the Market Town 

Council of Lustenau to aim at empowering its addressees in terms of their access to the job 

market, their level of education, their level of Standard German, and their household net 

income, to utilise the resources they have, and to develop others, taking into consideration 

the differences among groups as summarised in Section 5.3.2. [and as elaborately 

presented in Sections 5.2.1.1. and 5.2.2.3.1]. Following procedures of intervention are 

recommended:  

- help in finding a job, support in starting a business: help addressees find a suitable 

job; provide information about the labour market, employers and labour law; support 

starting a business for entrepreneurs through expanding perspectives, showing 

successful examples, providing relevant and important information, and providing 

support in creating business plans 

 

- develop qualifications, utilise resources: support with recognizing qualifications 

acquired abroad; provide advice on learning and studying, e.g. provide information 

about learning providers, learning possibilities and educational facilities; utilise 

resources each group has as revealed in Section 6.1.1., e.g. the youth, the highest 

completed education, etc (see Eppenstein; Kiesel 2008, p. 127 - 129) 

 

- contact employers, raise awareness: build a network with employers and draw their 

attention to their social responsibility; encourage intercultural opening of labour 

market; highlight good examples of employed migrants and refugees and focus on 

their achievements, competences and qualifications 

 

- help in finding a tenement, encourage owning an estate: support in finding suitable 

rent apartments and houses; provide information about owning a property  

 

- provide German courses, improve the language: organise free German language 

courses and workshops inside Lustenau and provide information about courses 

outside Lustenau; create diverse possibilities for practicing the language; encourage 

volunteers to engage; and consider organising workshops for learning the 

‘Lustenauerish’ dialect often used in everyday life situations 
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- strengthen skills, increase competences: boost self-motivation and self-drive of 

addressees; encourage them to help themselves through developing positive 

attitude and self-efficacy, expanding their perspectives, and setting their own life 

goals; employ persons with the same migrational backgrounds of the target groups 

who are able to fulfil this task (see Terkessidis 2010, p.144 - 161) 

 

- design action plans and projects, evaluate work: design and implement suitable 

actions plans and projects based on the aforementioned procedures of intervention; 

document each action plan, each action project, and each case as well; evaluate 

work and assess cases quarterly (see Bretländer 2015, p. 46) 

 

6.1.2 Discrimination  

Those who are repeatedly affected by discrimination might take a resigned attitude and avoid 
contact with socially dominant groups of people (Bretländer 2015, p. 24_translation: author). 
[Consequently,] postmigrational alliances [should be] formed, whereby people with and 
without migrational background fight together for equal rights and against discrimination 
(Foroutan 2016a, pp. 242-243_translation: author) 

Based on the empirical investigations and on the theoretical explorations of the theme of 

discrimination [see Section 4.1.5. and Section 4.2.2.5.], social work in a migrational society 

recommends the Specialised Service Point for Social Coexistence of the Market Town 

Council of Lustenau to carry out an anti-discrimination course of action, focusing on the life 

domains within which addressees were discriminated against and the reasons for that 

discrimination, and taking into consideration the differences among groups as summarised 

in Section 5.3.4 [and as elaborately presented in Sections 5.2.1.4. and 5.2.2.3.2] (see 

Grabherr; Burtscher-Mathis 2013, pp.6-7; Eppenstein; Kiesel 2008, p.129; Freise 2007, 

p.110-113). Following procedures of intervention are recommended:  

- offer social case work, organise social group work: provide counselling, advice, 

and orientation for the addressees; raise their awareness, and help them construct 

models of rationality versus models of emotionality; foster self-assurance and boost 

self-esteem; offer social group work for the involved people; support structures such 

as psychotherapy centres and self-help groups (see Bretländer 2015, p. 24) 

 

- help them react effectively toward discrimination, promote engagement: enable 

affected addressees acquire proper skills and knowledge to handle situations of 

discrimination (see Freise 2007, pp. 219-224); build and advance self-confidence of 

the addressees through, for example, showing them and others as well that migrants 

and refugees are an important part of the whole society; focus on and invest in good 

examples; provide enough and trustworthy possibilities for them to report cases of 

discrimination in order to handle them  
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- advocate collective identity, promote collective feeling: alert those who are not 

directly affected by discrimination that they should not stay silent or passive to any 

form of discrimination they witness and that they should not leave it undiscussed or 

uncorrected because leaving discrimination uncorrected strengthens prejudices due 

to the fact that it counts then as a tacit agreement (see Bretländer 2015, p. 24; Freise 

2007, p.118); utilise and invest in resources discovered in the majority society, 

namely adults who have a higher completed education, adults who speak more 

languages, adults who have less children, and adults who speak better Standard 

German [see Section 5.3.5.], and encourage them to engage against discriminatory 

acts and situations; develop other resources 

 

- expand knowledge, undo stereotypes: show the population how diverse people are 

(see Bretländer 2015, p. 45); work effectively against culturalising, essentialising, 

and differentiating and work on the community level against minimising social 

diversity into distinct, limited ‘sub-cultures,’ e.g. the Turks, the Syrians, the refugees, 

etc  

 

- organise stand-up comedies, arrange musicals: “Humour is something which could 

help us,” e.g. jokes, cabaret, etc (Treibel 2015, p.17_translation: author). Humour 

and comic which touch upon the causes and places of discrimination operate along 

the lines of power and domination; they can undermine or confirm this power, they 

can deconstruct or solidify stereotypical and pejorative attributions, or they can 

maintain both positions in an ambivalent interstice (see Treibel 2015, p.140; 

Eppenstein; Kiesel 2008, p.129; Freise 2007, p.110-113).  

 

- design action plans and projects, evaluate work: design and implement suitable 

actions plans and projects based on the aforementioned procedures of intervention; 

document each action plan, each action project, and each case as well; evaluate 

work and assess cases quarterly (see Bretländer 2015, p. 46) 

6.1.3 Participation  

The truly integrated people in a pluralistic society are only those who have and use the 
opportunities and possibilities to contribute to the society, to participate in social life, and to 
take part in making decisions. This applies to the natives as well as to the migrants, apart from 
the question of migration itself (see Freise, 2017, p.62_translation: author) 

Based on the empirical investigations and on the theoretical explorations of the theme of 

participation [see Section 4.1.5. and Section 4.2.2.1.], social work in a migrational society 

recommends the Specialised Service Point for Social Coexistence of the Market Town 

Council of Lustenau to aim at increasing the participation of the addressees in the society , 

focusing on the life domains where adults want to participate, and taking into consideration 

the differences between groups as summarised in Section 5.3.3. and Section 5.3.1. [and as 
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elaborately presented in Section 5.2.1.2. and Section 5.2.2.3.3]. Following procedures of 

intervention are recommended:  

- reach addressees, promote voluntarily work:  establish personal contacts to the 

addressees and strengthen the already available channels of access to the groups 

of people; address people personally and encourage them to participate; utilise 

resources among groups; utilise their mother languages to reach them and attract 

them to participate, e.g. provide information in both German and their supposed 

mother languages; reiterate the important role they have played in their earlier 

participation; consider that addressees have much more leisure time on weekends 

than they have during the other days of the week and more leisure time in the 

evening than in the other parts of the day [see Sections 5.3.7. and 5.2.2.3.6.]; 

support migrants’ organisations and promote new migrants’ initiatives; have access 

to and cooperate with migrants’ organisations and initiatives 

 

- strengthen current structures of participation, establish new participation 

formats: provide addressees with information about current structures available for 

them to participate; raise their awareness towards the importance of their 

participation for them, for their families, and for the whole society; arrange discussion 

groups; conduct surveys and create formats where they can have a say; engage 

addressees and encourage them to take part in processes of decision-making 

focusing on the life domains where they want to participate as figured out in Section 

5.2.2.3.3.; design permanent and flexible low-threshold participation structures (see 

Bretländer 2015, p. 45); borrow from other projects, e.g. ‘aha plus’ (see aha n. y.) 

 

- design action plans and projects, evaluate work: design and implement suitable 

actions plans and projects based on the aforementioned procedures of intervention; 

document each action plan, each action project, and each case as well; evaluate 

work and assess cases quarterly (see Bretländer 2015, p. 46) 

 

6.1.4 Intercultural social contacts and leisure time behaviour   

Integration into the culturally pluralistic migrational society works when friendly personal 
relationships between people with and without migrational backgrounds are established on the 
basis of mutual acquaintance and acceptance (Freise 2007, p.108_translation: author)  

Based on the empirical investigations and on the theoretical explorations of the themes of 

intercultural personal contacts and leisure activities [see Section 4.1.5., Section 4.2.2.3., 

and Section 4.2.2.6.], social work in a migrational society recommends the Specialised 

Service Point for Social Coexistence of the Market Town Council of Lustenau to carry out 

the following procedures of intervention with the goal of promoting intercultural personal 

contacts, taking into consideration the differences between groups as summarised in 

Section 5.3.6. and Section 5.3.7. [and as elaborately presented in Section 5.2.1.5., Section 

5.2.1.6., Section 5.2.2.3.4. and Section 5.2.2.3.5.]: 
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- promote intercultural bridging contacts, boost postmigrational alliances: make 

public spaces available for meetings between people with and without migrational 

backgrounds, and create others; organise leisure time events shared by people with 

and without migrational background [see Section 5.2.1.6.] so that they are expected 

to take part on them, taking into consideration the cultural difference in practising 

the shared leisure time activities (see Burtscher-Mathis 2013b; Putnam 1999, 

p.411): for instance, apply and bid for free leisure time activities and cultural events 

and projects and encourage adults from different backgrounds, with and without 

migrational backgrounds, to take part on them for free; show examples of successful 

postmigrational alliances which are based on mutual trust and cooperation, e.g. 

friendships, work teams, marriages, etc; consider that people have much more 

leisure time on weekends than they have during the other days of the week, and 

more leisure time in the evening than in other parts of the day 

 

- repeat successful events, borrow fruitful experiences; support and repeat the 

following events and promote them to become larger, e.g. Lusternauer Kilbi, 

Sommer.Lust am Platz, Musik.Lust, and Markt der Kulture; utilise these events for 

supporting intercultural interactions; utilise these events to establish contacts with 

the visitors with and without migrational backgrounds and gain access to the groups; 

develop other events based on the practised leisure activities shared between the 

groups [see Section 5.2.1.6.]; borrow events organised in other locations, e.g. 

‘Docken–Begegnungen–ein Elixier für eine vielfältige Gesellschaft’ (see 

Okay.Zusammenleben n. y.) or held by other organisations, e.g. Verein Grenzenlos 

St. Andrä-Wördern (see Grenzlos n. y.); social workers need to be careful, however, 

that some cultural projects might lead to culturalising  (see Mecheril 2002, p.3)  

 

- utilise resources, develop others:  utilise resources discovered in the population, 

namely younger adults, adults who have a higher completed education, adults who 

speak more languages, adults who speak better Standard German, and adults who 

have less children [see Section 5.1.2.3.5.]; utilise resources discovered in the 

majority society, namely younger adults, adults who have a higher completed 

education, and adults who speak more language [see Section 5.1.2.3.4.]; encourage 

them to participate in organizing,  managing, visiting and volunteering in the 

intercultural events in Lustenau and address them personally to do so; raise 

awareness in society towards the importance of intercultural social contacts 

 

- cooperate with interculturally open clubs, encourage others to interculturally 

open up: support addressees become members of the clubs they wish to be 

member of; provide information about clubs in Lustenau [see Section 5.2.1.6.]; 

utilise the mother languages of the addressees to reach them; stay in contact with 

the clubs in Lustenau and help and encourage them to interculturally open up [see 

Section 5.2.1.6.]; support and strengthen interculturally open clubs 
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- promote Standard German, encourage people to use it: encourage people without 

migrational backgrounds to use and strengthen their Standard German; promote 

using Standard German at public spaces, at schools and in the workplace  

 

- design action plans and projects, evaluate work: design and implement suitable 

actions plans and projects based on the aforementioned procedures of intervention; 

document each action plan, each action project, and each case as well; evaluate 

work and assess cases quarterly (see Bretländer 2015, p. 46) 

 

6.1.5 Recognition 

Recognition of migrants is a fundamental element of a successful integration in a pluralistic 
society (see Freise 2007, pp. 102-103_translation: author). Social work in a migrational society 
confronts, however, the challenge of promoting respect and recognition of all people in the 
society and their own cultural interests as well (see Eppenstein; Kiesel 2008, 
p.182_translation: author) 

Based on the empirical investigations and on the theoretical explorations of the theme of 

recognition of migrants [see Section 4.1.5. and Section 4.2.2.2.], social work in a migrational 

society recommends the Specialised Service Point for Social Coexistence of the Market 

Town Council of Lustenau to aim at promoting the recognition of migrants and refugees in 

the society, taking into consideration the differences between groups as summarised in 

Section 5.3.5. [and as elaborately presented in Section 5.2.2.3.4.], through carrying out the 

following procedures of intervention: 

- utilize resources, develop others: encourage adults of majority society to speak on 

behalf of people with migrational backgrounds; utilise resources discovered in the 

majority society, namely adults who have a higher completed education, adults who 

speak more languages, and adult who speak better Standard German; develop 

other resources  

 

- emphasise significance, promote achievements: show the importance of the 

existence of people with migrational backgrounds in Lustenau; promote good and 

successful examples of people with the migrational backgrounds in question  

 

- design action plans and projects, evaluate work: design and implement suitable 

actions plans and projects based on the aforementioned procedures of intervention; 

document each action plan, each action project, and each case as well; evaluate 

work and assess cases quarterly (see Bretländer 2015, p. 46) 
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6.2 Procedures of intervention regarding people with Afghan, 

Somalian, Pakistani, Iraqi, and Iranian backgrounds  

Based on the received feedback during the process of data collection from people with 

Afghan, Somalian, Pakistani, Iraqi, and Iranian [also asylum seekers] as summarised in 

Section 5.3.1. [and elaborately presented in Section 5.1.3.], on a part of the empirical 

investigations, and on the theoretical explorations, extra procedures of intervention specific 

for this group are going to be next formulated.   

6.2.1 Power  

Although asylum seekers are not directly forbidden to take employment in Austria, the realities 
of the Foreign Employment Act (Ausländerbeschäftigungsgesetz) mean that securing a legal 
work permit for a person with this status is practically all but impossible (Randall 2015, p.28).  

The power asylum seekers have in terms of being legally permitted to practise a regular 

work and to have access to education is structurally limited although having a job and having 

access to education can be the first steps for asylum seekers to experience a feeling of 

acceptance from the majority society and to have a feeling of belonging to the host society 

(see Randall 2015, p.28). In addition to that, access to these two life domains promotes “an 

intercultural exchange that can serve to remove prejudices within the society [an asylum 

seeker] is entering” (ibid.). In other words, structural obstacles regarding access to work 

create hardships against their integration, against social acceptance, and against 

intercultural coexistence although some have already acquired the language to find a job 

(see Böhler; Randall 2015, p.16).  

In order to empower the addressees, social work in a migrational society recommends the 

Specialised Service Point for Social Coexistence of the Market Town Council of Lustenau 

to carry out the following procedures of intervention:  

- provide social work case, give advice:  provide one to one counselling for asylum 

seekers and provide them a deeper insight of their legal situation and waiting time; 

boost a positive attitude in them  

 

- utilize available work possibilities, create others: use the available legal 

possibilities to engage asylum seekers in the host society and help them increase 

their income a little bit 

For instance, asylum seekers are allowed to practise non-profit support activities for the 

town councils, for the provinces where they live, or for the governmental institutions. More 

accurately, the Ministry of Intern has defined 32 non-profit activities which asylum seekers 

are allowed to practise (see BM.I n. y.). In addition to that, work hard on supporting them 

finding a vocational training in the available fields of work, if any (see AMS 2018;  

Asylkoordination n. y.) 
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- provide German courses, improve the language: organise free German courses 

and workshops inside Lustenau so that asylum seekers utilise the waiting time in a 

useful way; provide information about courses outside Lustenau; create diverse 

possibilities for practicing the language; encourage volunteers to engage in  

 

- engage in macro-focused practice and pass on the complaints of the addressees 

with the goal of “increasing chances, enlarging opportunities, changing policies, and 

moving towards social justice” (Allen-Meares; Garvin 2000, p. 404). 

Although micro and mezzo theory and practice will and should remain important to the 

profession of social work (see ibid., p. 403), in this case of asylum seekers, macro problems 

such as the collective and political nature of the person’s problem should be put at the base 

of social work practice (see Böhler; Randall 2015; Allen-Meares; Garvin 2000, p. 15); these 

macro problems should be included at the beginning of the process of helping them rather 

than at the end of it (see Allen-Meares; Garvin 2000, p. 15). If social workers are not willing 

to engage in some macro-focused practice and activities such as lobbying which aims at 

social justice for the vulnerable and underserved populations, building coalitions which aim 

at strengthening services, or advocating for the needs of the underserved, etc., in order to 

develop a more just society, they are not doing social work (see ibid. 403; Freise 2007, 

p.119-120, 401).  

 

6.2.2 Research   

- conduct qualitative research, figure out inductive problems: conduct qualitative 

research and discover the day-to-day social problems of the addressees; create a 

questionnaire which relates specifically to asylum seekers; conduct pre-tests with 

illiterate younger adults of asylum seekers; ask each interview partner individually in 

advance which language or dialect they can understand and speak before 

interviewing them; provide professional interpreters  

 

6.2.3 Recognition of migrants 

The procedures of intervention outlined in Section 6.1.5. apply for asylum seekers as well. 

 

6.2.4 Discrimination  

Until macro procedures of intervention are carried out and a qualitative research is 

conducted with the goal of investigating the reasons of discrimination asylum seekers suffer 

from and the places where it happens, social work in a migrational society recommends the 

Specialised Service Point for Social Coexistence of the Market Town Council of Lustenau 

to carry out an anti-discrimination course of action similar to the one outlined in Section 
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6.1.2. yet without considering the life domains where the addressees have been 

discriminated against and reasons for that discrimination.  

 

6.2.5 Participation  

Until macro procedures of intervention are carried out and a qualitative research is 

conducted with the goal of investigating the theme of participation of asylum seekers, social 

work in a migrational society recommends the Specialised Service Point for Social 

Coexistence of the Market Town Council of Lustenau to carry out a course of action similar 

to the one outlined in Section 6.1.3. yet without considering the life domains where they 

want to participate. 

 

6.2.6 Intercultural social contacts and leisure time behaviour  

Until a qualitative research is conducted, social work in a migrational society recommends 

the Specialised Service Point for Social Coexistence of the Market Town Council of 

Lustenau to carry out a course of action similar to the one outlined in Section 6.1.4. yet 

without considering the leisure time behaviour of asylum seekers, though.  

6.3 Intercultural opening 

Intercultural opening on the institutional level is the starting point for a real, positive change 

(see Terkessidis 2010, pp. 130-161). Intercultural opening is a long-term process of 

development; it has to be conceptualised according to the model of the learning 

organization (see Göhlich 2012, p.13). A learning organization is one which facilitates the 

learning of its members and transforms itself on a continuous basis (see ibid.). With a major 

focus on content, the model of learning organization necessitates a concept that integrates 

competence development, strategic human resources development, and organizational 

development altogether (see ibid.). It is recommended, practically speaking, to benefit from 

the structures and concepts of interculturally open organisations, e.g. ZEBRA: 

Interkulturelles Beratungs- und Therapiezentrum (see ZBRA 2018). However, the  following 

four-stage Programme of Interkultur offers a four-stage unit for a systematic intercultural 

opening on the organisational level (see Terkessidis 2010, p.144 - 161):  

- analyse the culture of the organisation: analyse its rules, norms, values, and 

mission statement; remove the hidden mechanisms of exclusion  

 

- reflect the diversity of the society in the organisational structure: encourage 

people with migrational backgrounds to apply for job positions in the Market Town 

Council of Lustenau generally and the Specialised Service Point for Social 

Coexistence of the Market Town Council of Lustenau specifically and employ them 
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– especially people who have the same migrational backgrounds of the target group 

(see Freise 2007, p.106); investigate why they do not apply or sometimes retire and 

shift to another institution; increase the intercultural and linguistic competences of 

the staff; make the intercultural orientation of the institution visible to the public  

 

- verify the material apparatus: ensure the reachability of the services of the 

Specialised Service Point for Social Coexistence of the Market Town Council of 

Lustenau for all individuals; secure an equal distribution of resources 

- assess policies and mainstream strategical decisions made on the 

organisational level  
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7. Discussions and outlook 

This paper deals with the concept of integration in the framework of social coexistence in 

the diverse society of the Market Town of Lustenau. It raises and answers the following 

research question:  

- Which procedures of intervention does social work in a migrational society 

provide the Specialised Service Point for Social Coexistence of the Market 

Town Council of Lustenau with in order to promote the integration of people 

of full age with Turkish, Syrian, Afghan, Somalian, Pakistani, Iraqi, and Iranian 

backgrounds in Lustenau?  

In order to answer the aforementioned research question, the following sub-questions were 

formulated and answered:   

- How do integration theories explore the concept integration in the context of migration?  

- Which themes of a successful integration in the framework of social coexistence need 

to be extracted from integration theories?  

- How does the theory of social work in a migrational society explore these themes of a 

successful integration?   

- What research method is going to be used to empirically investigate these themes of 

a successful integration? 

- Based on both the theoretical explorations and the empirical investigations of this 

thesis, which procedures of intervention does social work in a migrational society 

develop and provide the Specialised Service Point for Social Coexistence of the 

Market Town Council of Lustenau with in order to promote the integration of people 

of full age with Turkish, Syrian, Afghan, Somalian, Pakistani, Iraqi, and Iranian 

backgrounds in Lustenau? 

7.1 Science of Social Work 

Answering the research question, this thesis followed the “Normative Model of the 

Systematic Approach of the Science of Social Work for a Professional Acting” (Obrecht 

2007, Anhang C_translation: author) as following:  

- Description of the social problem and prognosis: 

Firstly, the thesis set the background of the social problem, stated it, and described it. 

Secondly, it posed the research question. After that, the thesis discussed three trends of 

integration theories and elaborated on social work in a migrational society so that a 

theoretical description and analysis of the social problem was provided.  

- Evaluation of the social problem: 
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After exploring the concept of integration theoretically in the framework of social 

coexistence, six essential themes were empirically investigated and local problems were 

figured out.  

- Setting goals and planning: 

The thesis, through its empirical investigations, figured out not only certain problems 

regarding target group, but also the available resources which help solving those problems. 

Both the theoretical explorations and the empirical investigations informed the procedures 

of intervention of social work in a migration society.  

The last two steps of the “Normative Model of the Systematic Approach of the Science of 

Social Work for a Professional Acting” are to be yet carried out and completed by the 

Specialised Service Point for Social Coexistence of the Market Town Council of Lustenau, 

which are:  

- Implementation of the procedures of intervention: 

Although the thesis, through its empirical investigations, provided the Specialised Service 

Point for Social Coexistence of the Market Town Council of Lustenau with abundance of 

theoretical and empirical conclusion which form the bases for designing detailed action 

plans and projects, these detailed action plans and projects should be designed by the 

institution in question in the framework of the procedures of intervention this thesis provided. 

- Evaluation of the implemented action plans and projects: 

It is recommended that the Specialised Service Point for Social Coexistence of the Market 

Town Council of Lustenau conducts regular and irregular evaluation and assessments of 

the implemented action plans and projects.  

7.2 The significance of the thesis and the new insights it provides 

To begin with, this thesis takes part on the debates concerned with the themes of integration 

and social coexistence; in order not to avoid taking part on the political and social 

discussions revolved on the theme of integration, however, it participates in these debates. 

Not only does it participate in these debates, but also contributes to and helps filling existing 

gaps in these debates through keeping the concept of integration yet ascribing a more 

comprehensive meaning to it in the framework of social coexistence – both theoretically and 

empirically, though.  

Six themes for a successful coexistence were extracted from the theories of integration, 

theoretically explored, and empirically investigated. With less focus on the moment of 

migration and more focus on the postmigrational discussions, the thesis did not exclusively 

concentrate on the problems the target group has, but also on discovering hidden resources 

in the majority society which should be utilised to solve those social problems, and on 

developing others. Furthermore, the thesis recognised the differences between the 
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subgroups of the target group, and, accordingly, it formulated specific procedures of 

intervention. Additionally, using quantitative research methods, a sample whose 

construction has met the requirements of representativeness was collected, the size of 

which was suitable to conduct certain tests which require large sample sizes to figure out 

significant associations. Consequently, this thesis falls under the umbrella of certain meta 

studies concerned with the themes of integration and migration such as the “Ties-Studie” 

and contributes to them (see Burtscher-Mathis 2013; Grabherr, Burtscher-Mathis 2013). 

7.3 Limitation of the thesis and recommendations for follow-up 
research 

Although this dissertation extracted, explored and investigated six specific themes of social 
coexistence, there are still numerous other themes to be examined. It is recommended that 
the follow-up research investigates other dimensions of social coexistence as well.   

Although quantitative research methods have been used for purposes of related to 
representativeness, the quality of results, suitability for the theme, and to my personal 
interests, it is recommended that the follow-up research uses qualitative research methods 
as well.  

Although the process of data collection regarding asylum seekers revealed important 
results, contents of questionnaire were proven unsuitable for the majority of this group who 
stayed in the Market Town of Lustenau. This thesis recommends a qualitative study 
designed specifically for this group.   

The thesis has justified its focus on people with Turkish, Syrian, Afghan, Iraqi, Iranian, 
Somalian, and Pakistani backgrounds; nevertheless, there are other many people with 
various and different migraitonal backgrounds in the Market Town of Lustenau which have 
not been focused on in this thesis. It is recommended that future studies focus on people 
with other migrational backgrounds as well, taking into consideration the quality of the 
results, though.   

Collecting the feature migrational background, various features participants have which 
might manifest it have been collected, namely nationality, birthplace, birthplace of the 
parents, mother language, and religion. Nevertheless, for reasons related to the available 
temporal and financial resources for this thesis, the collected sample is representative 
regarding the feature nationality but not regarding all of the aforementioned features. It is 
recommended that future follow-up research collects samples which are representative 
regarding multiple features manifesting the migrational background people have, e.g. 
birthplace, birthplace of the parents, nationality and religion. Collecting a sample that is 
representative regarding the features mother language and ethnicity is not possible, 
however, because the distributions of these features in the population are unknown due to 
the fact that they have not been collected by the Market Town Council of Lustenau. 
Therefore, a change in the system used to collect population data by the Registration 
Offices of the Market Town of Lustenau is recommended, e.g. a comprehensive system 
which also allows the individual her/himself to define themselves whether they have a 
migrational background or not.  
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Although various collected features representing the migraitonal background people have 

been collected, as already mentioned, and some of these have been benefited from in the 

descriptive analyses; nevertheless, inferential analyses have focused on the feature 

nationality as the independent variable of a considerable number of hypotheses for reasons 

related to the representativeness and the quality of the results. This focus on nationality, 

however, has been benefited from due to the premise that all people with a non-Austrian 

nationality are considered to be people with migrational backgrounds; this premise, 

however, does not imply that all people who have an Austrian nationality are people without 

emigrational backgrounds. It is recommended, though, that future studies collect multiple 

features representing the migraitonal backgrounds people have and utilise them when 

conducting inferential analyses using the method of intersectionality, which helps figuring 

out how different social categories and different experiences of participation, of social 

contacts, and of discrimination, for example, intersect with each other and influence each 

other   (see Walgenbach 2017, p.53 - 69). Empirically speaking, this could be examined  

using multivariate analyses, e.g. Two-Way MANOVA Test, taking into consideration that 

this entails large temporal and financial resources for data collection, design and analyses, 

in addition to a considerable number of pages for analysing and interpreting them in case 

high quality results are aimed at (see Braunecker 2016, p.310).  
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Appendix C2: Data entry with the help of the students of Lustenau Business 
College and School [Original in German: Handelsakademie und 
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Appendix D: Sample construction 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Frequency Percent Valid Percent Cumulative Percent

Syrian 31 10.8 11.0 11.0

Turkish 21 7.3 7.5 18.5

Austrian 205 71.2 73.0 91.5

others 24 8.3 8.5 100.0

Total 281 97.6 100.0

Missing Not given 7 2.4

288 100.0

Nationality_4 groups

Valid

Total

Syrian 31 34.10 9.669 18 52

Turkish 20 48.00 15.691 20 76

Austrian 197 48.44 17.301 18 94

others 24 39.29 13.479 19 78

Total 272 45.97 16.863 18 94

Minimum MaximumN Mean Std. Deviation

Age
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Appendix F: Data set 

Appendix F1: Part of data set variable view in SPSS Software 
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Appendix F2: Indexes 
With the help of the SPSS function Transform   Compute Variable, following indexes have 

been created:  
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Appendix G: Dataset variables  

1. Variables could be divided into independent variables (IV) and dependent variables (DV): 
An independent variable [German: unabhängige variable], which is sometimes called an 
experimental or a predictor variable, is a variable that is being manipulated in an experiment 
in order to observe its effect on a dependent variable [German: abhängige variable], 
sometimes called an outcome variable (Statistics Laerd 2018b).  

 

2. Variables could be also divided into categorical variables and continuous variables:  

Categorical variables [also discrete or qualitative variables; German: diskrete or kategoriale 
Variablen] can be subcategorised into nominal, ordinal or dichotomous (see. Braunecker 
2016, pp.64-71): 

a. Nominal variables have two or more categories [also levels] which do not have an 
intrinsic order. 

b. Dichotomous variables [ also dummies or binary variables]  are in their nature nominal 
variables, yet they have only two categories. In this dissertation, dichotomous variables, 
which have been coded with 0 and 1, are treated sometimes as both categorical and as 
quasi metric variables, both when they assume the function of an independent or a 
dependent variable (see. Micheel 2010, pp.42-43, 148,154; SPSS Tutorials 2018) because 
dichotomous  which are coded with 0 and 1 (also with 1 and 2) have metric characteristics. 
Generally speaking, there is an unnegotiable agreement that dichotomous variables which 
function as independent variables can be treated as metric variables. Nevertheless, there 
are disputes in literature as to whether the metric characteristic of a dichotomous variable 
is no more valid when it is functions as a dependent variable (see. Micheel 2010, pp.42-43, 
148,154).  

c. Ordinal variables have at least two categories, yet their categories have an intrinsic 
order and can be ordered [also ranked]. In social  research, they can be treated as quasi 
metric variables, especially they have five or more levels (see. Micheel 2010, p.44; 
Braunecker 2016, p.67), i.e. they are made quasi suitable for quantitative calculations, e.g. 
mean, standard deviation, etc. For this dissertation, however, and because of the 
nonfulfillment of non-normal distribution precondition of parametric test, e.g. Pearson r and 
one-way ANOVA, there has been no need to treat them as metric.  

Continuous variables [also quantitative or metric variables] can be subcategorised as either 
interval or ratio variables [German: stetige, quantitative, metrisch Variablen]. 

a. Interval variables can be measured along a continuum [also have similar distances 
between their levels] and they have no real zero level, e.g. dates, temperature (in Celsius), 
IQ, year of birth, etc.  

b. Ratio variables are interval variables, but they have a zero level, e.g. age in years, 
income, length, speed, etc.  
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Reinhardt.  
Statistics Laerd (2018b): Understanding the different types of variable in statistics. Available at: URL: 

https://statistics.laerd.com/statistical-guides/types-of-variable.php (Accessed on: 23 May 2018). 
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Appendix H: Selection of tests  

Nonparametric tests have been used for the inferential analyses in this thesis and 
parametric tests have been excluded mainly because of the non-normal distribution of 
variables’ data. In addition, Chi2 Test have been conducted. The following table includes 
preconditions of the tests considered for this dissertation:  

 

Table adapted by author from Micheel (2010, pp.151-162), Braunecker (2016, pp. 267-310) and DRE Stats (2017) 

Although scientists argue that researchers should think of checking the normal distribution 
of rational or interval data [which are metric in their nature] only due to the fact that nominal 
and ordinal data cannot be normally distributed (Jaykaran 2011), both Kolmogorov-Smirnov 
and Shapiro-Wilk87 normality tests have been conducted throughout the study variables. 
The tests reveal that variables’ data are not normally distributed for themselves on the one 
hand and for the levels of the dependent variables on the other hand. Nevertheless, it is not 

                                                

87 Shapiro-Wilk Test is more accurate than Kolmogorov-Smirnov Test, but it can handle only till 2000 sample 
size. 

 Independent 
Variables (IV)
[also input 
variables ]

Normal distribution 
of (DV) for each 
group of (IV), e.g. 
Shapiro-Wilk Test, 
Q-Q Plot

homogeneity 
of variance, 
e.g. Levene’s 
test

Test(s) Significance testing
 through…

X X

2 independent sample t-test (t)
[Parametric]
(If normal distribution or 
homogeneity or variances  is not 
fulfilled, Wilcoxon-Mann Whitney 
test should be used)

comparison 
of means

Wilcoxon-Mann Whitney test (U)
[Nonparametric]

comparison 
of  means

Chi-square test (χ 2)
[Contingency tables]

distributions of observed 
and expected data in a 
contingency table 

Cramer's V (V )
[Contingency tables]

distributions of observed 
and expected data in a 
contingency table 

X X

one-way ANOVA 
[Parametric]
(If normal distribution or 
homogeneity or variances  is not 
fulfilled, Kruskal Wallis Test 
should be used)

comparison of
 means

Kruskal Wallis Test
[Nonparametric]

comparison of
 means

Chi-square test (χ2)
[Contingency tables]

distributions of observed 
and expected data in a 
contingency table 

one categorical, with 
2 or more levels X X

one-way MANOVA
[Parametric]

comparison of
 means

two categorical, with 
2 or more levels each X X

two-way MANOVA
[Parametric]

comparison of
 means

one metric

X

Pearson product-moment 
correlation coefficient (r)
[Parametric]

a line of best fit (linear 
relationship)

one ordinal or metric Spearman rank-order 

correlation coefficient (r s)

[Nonparametric]

monotonic relationship 
(monotonicity)

(Micheel 2010, pp. 152-162)
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levels or more

one ordinal or 
metric

two or more 
metric 

one categorical with 2 
or more levels 

one ordinal or 
metric 

one metric 

Dependent 
Variables (DV)
[also outcome 
variables ]

one metric

two or more 
metric 

one categorical
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only sample data that is not normally distributed, but also age population data, for example, 
is not normally distributed as following SPSS output table shows: 

Kolmogorov-Smirnov and Shapiro-Wilk for age of population groups 

Kolmogorov-Smirnov shows that age of population groups holding an Austrian nationality 
is not normally distributed. For population groups holding a Turkish, a Syrian, or anther 
Shapiro-Wilk Test shows that age for these three groups is not normally distributed. 
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Statistic df Sig. Statistic df Sig.

Austrian 0.058 14585 0.000

Turkish 0.088 1206 0.000 0.965 1206 0.000

Syrian 0.087 86 0.136 0.930 86 0.000

others 0.083 1984 0.000 0.966 1984 0.000

Tests of Normality

Nationality_4 Groups, 
Recoded

Kolmogorov-Smirnova Shapiro-Wilk

Age_Population

a. Lilliefors Significance Correction
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Appendix I: Descriptive analyses 

Appendix I1: Demographic data  

Frequency Valid Percent

No 195 70.7

Yes 81 29.3

Total 276 100.0

Missing System 12

288

Valid

Total

Both parents born abroad

Frequency Valid Percent

No 251 93.3

Yes 18 6.7

Total 269 100.0

Missing System 19

288

Valid

Total

Only one of parents born abroad

Frequency Valid Percent

Syria 31 42.5

Turkey 13 17.8

Bosnien 2 2.7

Brazil 3 4.1

China 2 2.7

Germany 7 9.6

Casachstan 1 1.4

Kosovo 1 1.4

Croatian 2 2.7

Mexico 1 1.4

Netherlands 1 1.4

Romania 1 1.4

Switzerland 2 2.7

Serbia 2 2.7

Slovakia 1 1.4

Slovenia 1 1.4

France 1 1.4

Cecen 1 1.4

Total 73 100.0

Missing System 215

288

Born abroad... where?

Valid

Total

Frequency Valid Percent

No 200 72.7

Yes 75 27.3

Total 275 100.0

Missing System 13

288

Born abroad

Valid

Total

Frequency Valid Percent

Male 114 40.1

Female 170 59.9

Total 284 100.0

Missing System 4

288

Sex

Valid

Total

Frequency Valid Percent

Austrian 205 73.0

Turkish 21 7.5

Syrian 31 11.0

German 8 2.8

Croatian 1 0.4

Serbian 2 0.7

Bosnian 1 0.4

Italian 1 0.4

Chinese 1 0.4

Swiss 2 0.7

Slovakian 1 0.4

Chechen 1 0.4

Romanian 2 0.7

Kosovi 2 0.7

French 1 0.4

Mexican 1 0.4

Total 281 100.0

Missing System 7

288

Nationality

Valid

Total

Valid 278

Missing 10

45.99

45.00

55

16.883

285.047

76

18

94

25 32.00

50 45.00

75 57.25

Maximum

Percentiles

Mode

Std. Deviation

Variance

Range

Minimum

Age

N

Mean

Median
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Frequency Valid Percent

Syria 31 40.8

Turkey 16 21.1

others 29 38.2

Total 76 100.0

Missing System 212

288

Both parents born abroad, where?

Valid

Total

Frequency Valid Percent

German 188 68.4

Turkish 20 7.3

Arabic 20 7.3

Kurdish 9 3.3

Serbian 1 0.4

Croatian 2 0.7

Russian 1 0.4

Bosnian 2 0.7

Portuguese 3 1.1

French 1 0.4

Turkish a. German 9 3.3

Kurdish a. Arabish 2 0.7

Others 2 0.7

German a. another language 15 5.5

Total 275 100.0

Missing System 13

288

First language

Valid

Total

Frequency Valid Percent

Roman-Catholic 159 58.9

Roman-Orthodox 3 1.1

Buddhist 1 0.4

Islamic-Sunni 56 20.7

Others 14 5.2

none 37 13.7

Total 270 100.0

99 9

System 9

Total 18

288

Valid

Missing

Total

Religious denomination

Frequency Valid Percent

very bad 7 2.5

bad 10 3.6

average 37 13.5

good 75 27.3

very good 146 53.1

Total 275 100.0

Missing System 13

288Total

Proficiency in Standard German

Valid

Frequency Valid Percent

1 37 13.5

2 134 48.7

3 83 30.2

4 17 6.2

5 4 1.5

Total 275 100.0

Missing System 13

288

Number of languages

Valid

Total

Frequency Valid Percent

no education 4 1.5

elementary school (Volksschule) 21 7.6

secondary schools (Hauptschule) 29 10.5

training or other vocational education 
without a high school diploma 
(Lehre/berufliche Schulausbildung)

105 38.2

high school diploma (Matura) 50 18.2

degree (academy, university, university 
of applied sciences, ...)

66 24.0

Total 275 100.0

Missing System 13

288

Valid

Total

Highest completed education

Frequency Valid Percent

worker / employee 128 46.4

civil servant / official (Öffentl. 
Bedienstete oder BeamtIn)

19 6.9

self-employed / freelancer 20 7.2

on maternity leave / study leave 
(in Karenz)

5 1.8

civilian service / military service 1 0.4

in pension 58 21.0

in education 19 6.9

Homemaker 5 1.8

unemployed / looking for work 21 7.6

Total 276 100.0

Missing System 12

288Total

Job occupation

Valid

Frequency Valid Percent

No 178 67.9

Yes 84 32.1

Total 262 100.0

Missing System 26

288

Wish to improve the Standard German

Valid

Total
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Appendix I2: Leisure time behaviour  
 

 

 

 

 

 

 

 

 

Frequency Valid Percent Cumulative Percent

less than 800 € 11 5.6 5.6

800   € to less than 1300 € 17 8.6 14.1

1300 € to less than 1800 € 18 9.1 23.2

1800 € to less than 2300 € 26 13.1 36.4

2300 € to less than 2800 € 24 12.1 48.5

2800 € to less than 3300 € 24 12.1 60.6

3300 € to less than 3800 € 13 6.6 67.2

3800 € to less than 4300 € 16 8.1 75.3

4300 € to less than 4800 € 16 8.1 83.3

4800 € to less than 5300 € 16 8.1 91.4

more than 5300 € 17 8.6 100.0

Total 198 100.0

99 62

System 28

Total 90

288Total

Household net income

Valid

Missing

Frequency Valid Percent

very religious 27 10.3

religious 75 28.7

neither, nor 76 29.1

hardly religious 40 15.3

not religious 43 16.5

Total 261 100.0

99 19

System 8

Total 27

288

Level of religiousity

Valid

Missing

Total

Frequency Valid Percent

single 55 19.4

married / living 
in a partnership

197 69.6

divorced 21 7.4

widowed 10 3.5

Total 283 100.0

Missing System 5

288

Marital status

Valid

Total

Frequency Valid Percent

0 69 25.7

1 37 13.8

2 97 36.2

3 36 13.4

4 14 5.2

5 5 1.9

6 4 1.5

8 6 2.2

Total 268 100.0

Missing System 20

288

Valid

Total

Number of children

I do not visit clubs in Lustenau because … All

 [n = 74]a
Syrian

 [n = 12]a
Turkish

 [n = 5]a
Austrian

 [n = 49]a
others

 [n = 8]a

Responses n Responses n Responses n Responses n Responses n

I have no time, 29 8 2 16 3
they are not my favourite style for free time activities. 23 1 0 19 3
my German is not enough. 2 0 2 0 0
I do not have enough Info about them. 1 1 0 0 0
membership in them is expensive. 3 2 0 0 1
others … / / / / /

a. Number of participants who answered the question.
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Appendix I3: Diverse items  

 

 

 

 

 

 

 

All

 [n = 116]a
Syrian

 [n = 16]a
Turkish

 [n = 1]a
Austrian

 [n = 97]a
others

 [n = 2]a

Responses n Responses n Responses n Responses n Responses n

… the high life quality. 30 0 1 29 0

…  of feeling at home here. 23 0 0 23 0

… the good location of Lustenau. 15 1 0 14 0

… social and cultural life and offers. 14 1 0 13 0

… nature here. 9 0 0 9 0

… people are very kind, friendly, 
helpful and/or humane.

8 8 0 0 0

… that the Lustenauerish people are 
nice.

5 0 0 5 0

… safety. 6 1 0 5 0

… infrastructure. 3 0 0 3 0

… cleanliness. 2 0 0 2 0

… the good intercultural coexistence. 1 0 0 1 0

… that the rent apartments are 
expensive and/or difficult to find.

6 4 0 1 1

… traffic problem (e.g. jam). 5 0 0 5 0

… problems with integration. 4 0 0 4 0

… that the Lustenauerish dialect is 
difficult.

1 0 0 0 1

… I have no relatives around here. 0 0 0 0 1

… other comments . / / / / /

a. Number of participants who answered the open question.

po
si

tiv
e 

im
pr

e
ss

io
n

s

All in all, how satisfied are you with 
living in Lustenau? Why? 
I am satisifed/dissatified because of …

n
eg

at
iv

e 
im

pr
e

ss
io

n
s

n Percent n Percent n Percent n Percent n Percent

… in the evening 209 38.1% 11 39.3% 12 30.8% 165 38.8% 16 34.8%

… in the afternoon 161 29.3% 9 32.1% 13 33.3% 123 28.9% 13 28.3%
… at night 92 16.8% 5 17.9% 6 15.4% 69 16.2% 11 23.9%
… in the morning 87 15.8% 3 10.7% 8 20.5% 68 16.0% 6 13.0%

549 100.0% 28 100.0% 39 100.0% 425 100.0% 46 100.0%

Responses

others

 [n = 24]a

a. Dichotomy group tabulated at value 1.

When do you have 

this free time? a
All

 [n = 256]a
Syrian

 [n = 24]a
Turkish

 [n = 19]a
Austrian

 [n = 184]a

Responses Responses Responses Responses
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Appendix J: Inferential analyses 

Appendix J1: Power  
 

 

 

Appendix J2: Discrimination    
 

 

 

 

Syrian Turkish Austrian others

Count 16 5 166 16 203

% within 
Nationality
_4 groups

51.6% 23.8% 84.3% 66.7% 74.4%

Count 15 16 31 8 70

% within 
Nationality
_4 groups

48.4% 76.2% 15.7% 33.3% 25.6%

Count 31 21 197 24 273

% within 
Nationality
_4 groups

100.0% 100.0% 100.0% 100.0% 100.0%

I was 
discriminated 
against in 
Lustenau.

No

Yes

Total

I was discriminated against in Lustenau. * Nationality_4 groups Crosstabulation

Nationality_4 groups

Total

Value df

Asymptotic 
Significance (2-

sided) Value
Approximate 
Significance

Pearson Chi-
Square

47,438a 3 0.000 Phi 0.417 0.000

Likelihood Ratio 42.777 3 0.000 Cramer's 
V

0.417 0.000

Linear-by-Linear 
Association

17.495 1 0.000 273

N of Valid Cases 273

Symmetric Measures

Nominal 
by 
Nominal

N of Valid Cases

a. 0 cells (0,0%) have expected count less than 5. The 
minimum expected count is 5,38.

I was discriminated against in Lustenau. * Nationality_4 groups Crosstabulation

Chi-Square Tests

German is a 
first language

Not born 
abroad

Syrian 0.0% 0.0% of Syrian 
Turkish 23.8% 38.9% of Turkish
Austrian 96.0% 95.5% of Austrian
others 61.9% 0.0% of others

Crosstabulation
Test Chi-Square

Wish to improve the 
Standard German

expected count less than 5 0 cells (0.0%) 

sig. (Chi-Square) 0.000
Cramer's V 0.629
n 261

Nationality_4 
Groups

Wish to improve the 
Standard German

Syrian 96.8% of Syrian 
Turkish 78.9% of Turk ish
Austrian 15.5% of Austrian
others 41.7% of others

Crosstabulation
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Appendix J3: Participation 

 

Appendix J4: Intercultural personal contacts 

 

  

 

 

 

 

 

 

 

 

Test Chi-Square

desire to do voluntary work

expected count less than 5 0 cells (0.0%) 

sig. (Chi-Square) 0.018

Cramer's V 0.224

n 200

Nationality_4 Groups

at work in the 
neighborhood / 
with the neighbors

at school while 
searching for 
an apartment

while 
searching 
for a job

at the 
education
al centre

at sport 
facilities

at 
natural 
sites

in clubs in 
shopping 
 malls

in the 
church / 
mosque

with the 
friends

on the internet 
(Facebook, 
WhatsApp..)

Chi-2 14.32 2.29 3.85 41.89 50.41 1.88 2.62 12.81 0.91 29.03 0.76 6.35 3.13

df 3 3 3 3 3 3 3 3 3 3 3 3 3

sig. 0.003 0.515 0.278 0.000 0.000 0.598 0.453 0.005 0.824 0.000 0.858 0.096 0.373

n 272 272 272 272 272 272 272 272 272 272 272 272 272

a. Kruskal Wallis Test

b. Grouping Variable: Nationality_4 groups

Test Statisticsa,b

at work

at the 
education
al centre in clubs at school

at natural 
sites

on the 
internet 

(Facebook
, 

WhatsApp
, ...)

in 
arranging 

events and 
social 

projects 
organized 
by Market 
Town of 
Lustenau

at sport 
facilities

in 
shopping 

malls
at the 

museum

within the 
family / at 

home
with the 
friends

in the 
drafting of 
state and 
federal 

laws

in the 
working 
out of 

decisions 
concernin

g the 
Market 
Town of 
Lustenau

Chi2 2.17 12.13 8.28 2.58 5.79 3.14 3.13 8.21 11.66 0.63 15.53 1.60 4.54 15.95

df 3 3 3 3 3 3 3 3 3 3 3 3 3 3

sig. 0.539 0.007 0.041 0.461 0.122 0.370 0.372 0.042 0.009 0.891 0.001 0.659 0.208 0.001

n 226 226 226 226 226 226 226 226 226 226 226 226 226 226

Where do you want to particpate in decision-making? 

Test Statisticsa,b

a. Kruskal Wallis Test

b. Grouping Variable: Nationality_4 groups

Tests MW U

Age Number of 
children

Number of 
languages

Proficiency 
in Standard 
German

Highest 
completed 
education

Level of 
religiousity

Sex

test -0.436 -0.183 0.414 0.440 0.352 0.289 33

sig. 0.054 0.428 0.069 0.052 0.118 0.296 0.192

n 20 21 20 20 21 15 20

test -0.171 -0.126 0.325 -0.102 0.154 -0.313 32

sig. 0.472 0.588 0.162 0.668 0.505 0.256 0.161

n 20 21 20 20 21 15 20

Existing personal of 
people holding a Turkish 
nationality to  Austrians

Desired personal of 
people holding a Turkish 
nationality to  Austrians

Spearman's rho

Tests MW U

Age Number 
of children

Number of 
languages

Proficiency 
in Standard 
German

Highest 
completed 
education

Level of 
religiousity

Sex

test 0.204 0.034 0.122 0.361* 0.215 0.184 93

sig. 0.271 0.857 0.512 0.046 0.255 0.359 0.288

n 31 31 31 31 30 27 31

test 0.246 -0.007 -0.141 0.278 0.132 0.283 92

sig. 0.182 0.971 0.449 0.130 0.487 0.153 0.269

n 31 31 31 31 30 27 31

Existing personal of 
people holding a Syrian 
nationality to  Austrians

Desired personal of 
people holding a Syrian 
nationality to  Austrians

*. Correlation is significant at the 0.05 level (2-tailed).

Spearman's rho
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Appendix J5: Recognition 

 

Test MW U

Age Number 
of children

Number of 
languages

Proficiency 
in Standard 
German

Highest 
completed 
education

Household 
net income

Level of 
religiousity

Sex

test -0.088 -0.035 ,196** ,156* ,278** 0.141 0.070 2715

sig. 0.198 0.622 0.004 0.050 0.000 0.130 0.389 0.276

n 215 206 212 158 158 117 152 159

test -,132* 0.110 ,171** 0.059 ,213** ,186* 0.019 4020
sig. 0.033 0.080 0.006 0.420 0.003 0.031 0.802 0.396

n 262 254 259 190 189 134 178 191

test -,167** -0.102 ,155* .242** ,252** 0.091 0.113 3719
sig. 0.007 0.106 0.012 0.001 0.000 0.288 0.133 0.053

n 265 255 261 191 190 137 179 192

test -,134* -,152* ,177** 0.048 ,166* -0.011 0.112 4398
sig. 0.029 0.015 0.004 0.512 0.021 0.897 0.133 0.656

n 266 256 263 193 192 135 182 194

test -0.094 -0.101 ,214** ,162* ,178* 0.110 0.107 4166
sig. 0.123 0.105 0.000 0.024 0.013 0.201 0.151 0.179

n 268 258 265 195 194 137 183 196

test -0.054 -0.053 ,207** ,145* ,205** 0.128 0.092 3879
sig. 0.382 0.392 0.001 0.043 0.004 0.134 0.213 0.026

n 269 259 266 196 195 139 184 197

test -0.020 0.037 ,183** 0.081 ,165* 0.021 -0.092 4190
sig. 0.747 0.555 0.003 0.268 0.023 0.814 0.216 0.524

n 261 252 259 190 189 133 182 191

test -0.080 -,210** ,250** ,185** ,186** 0.082 0.047 4028
sig. 0.194 0.001 0.000 0.010 0.010 0.341 0.528 0.103

n 268 257 265 194 194 137 184 195

test -0.039 -0.091 ,205** 0.069 0.137 0.093 0.094 4643
sig. 0.522 0.145 0.001 0.336 0.056 0.279 0.205 0.881

n 269 258 266 197 196 138 185 198

test -,170** -0.103 ,212** 0.070 ,200** 0.118 0.134 4250
sig. 0.006 0.104 0.001 0.335 0.006 0.173 0.074 0.782

n 261 251 258 189 188 134 180 190

test -0.044 -0.037 ,174** 0.061 ,205** 0.166 -0.080 4277
sig. 0.489 0.571 0.006 0.400 0.004 0.053 0.286 0.478

n 254 243 251 193 192 137 181 194

… should have equal access to 
education.

…  enrich us.

**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

… should be employed and also 
promoted in the job market 
according to their respective 
qualifications.

… are an important part of the 
whole society in Lustenau.

…  are allowed to celebrate the 
cultural and traditional festivals 
organized in Lustenau, e.g. 
carnivals, Christmas market, etc.

… are allowed to celebrate their 
cultural and traditional festivities 
in public places, e.g. in the town 
centre, on the streets, and in the 
shopping centres.…  should be allowed to 
participate in the processes of 
decision-making in the town.

Acknowledgement of migrants

… are allowed to learn their 
native languages at the schools.

… are allowed to speak their 
native languages in Lustenau; for 
example, at the train station or 
on the streets.

… should have equal access to 
labour market.

Spearman's rho

Test Spearman's 
rho

MW U

Age Number of 
children

Number of 
languages

Proficiency 
in Standard 
German

Highest 
completed 
education

Household 
net income

Level of 
religiousity

Sex

test -.154* -0.120 .300** 0.129 .335** 0.069 0.059 4477
sig. 0.036 0.108 0.000 0.077 0.000 0.425 0.433 0.768
n 187 181 190 189 188 136 181 193

Openness for intercutural 
personal contacts (index)
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